
EXHIBIT F 

HEALTH AND SAFETY CODE 

SECTION 1522

1522.  The Legislature recognizes the need to generate timely and 

accurate positive fingerprint identification of applicants as a 

condition of issuing licenses, permits, or certificates of approval 

for persons to operate or provide direct care services in a community 

care facility, foster family home, or a certified family home of a 

licensed foster family agency. Therefore, the Legislature supports 

the use of the fingerprint live-scan technology, as identified in the 

long-range plan of the Department of Justice for fully automating 

the processing of fingerprints and other data by the year 1999, 

otherwise known as the California Crime Information Intelligence 

System (CAL-CII), to be used for applicant fingerprints. It is the 

intent of the Legislature in enacting this section to require the 

fingerprints of those individuals whose contact with community care 

clients may pose a risk to the clients' health and safety. An 

individual shall be required to obtain either a criminal record 

clearance or a criminal record exemption from the State Department of 

Social Services before his or her initial presence in a community 

care facility. 

   (a) (1) Before issuing a license or special permit to any person 

or persons to operate or manage a community care facility, the State 

Department of Social Services shall secure from an appropriate law 

enforcement agency a criminal record to determine whether the 

applicant or any other person specified in subdivision (b) has ever 

been convicted of a crime other than a minor traffic violation or 

arrested for any crime specified in Section 290 of the Penal Code, 

for violating Section 245 or 273.5, of the Penal Code, subdivision 

(b) of Section 273a of the Penal Code, or, prior to January 1, 1994, 

paragraph (2) of Section 273a of the Penal Code, or for any crime for 

which the department cannot grant an exemption if the person was 

convicted and the person has not been exonerated. 

   (2) The criminal history information shall include the full 

criminal record, if any, of those persons, and subsequent arrest 

information pursuant to Section 11105.2 of the Penal Code. 

   (3) Except during the 2003-04 to the 2014-15 fiscal years, 

inclusive, neither the Department of Justice nor the State Department 

of Social Services may charge a fee for the fingerprinting of an 

applicant for a license or special permit to operate a facility 

providing nonmedical board, room, and care for six or less children 

or for obtaining a criminal record of the applicant pursuant to this 

section. 

   (4) The following shall apply to the criminal record information: 

   (A) If the State Department of Social Services finds that the 

applicant, or any other person specified in subdivision (b), has been 

convicted of a crime other than a minor traffic violation, the 

application shall be denied, unless the director grants an exemption 

pursuant to subdivision (g). 

   (B) If the State Department of Social Services finds that the 

applicant, or any other person specified in subdivision (b) is 

awaiting trial for a crime other than a minor traffic violation, the 

State Department of Social Services may cease processing the 

application until the conclusion of the trial. 
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   (C) If no criminal record information has been recorded, the 

Department of Justice shall provide the applicant and the State 

Department of Social Services with a statement of that fact. 

   (D) If the State Department of Social Services finds after 

licensure that the licensee, or any other person specified in 

paragraph (1) of subdivision (b), has been convicted of a crime other 

than a minor traffic violation, the license may be revoked, unless 

the director grants an exemption pursuant to subdivision (g). 

   (E) An applicant and any other person specified in subdivision (b) 

shall submit fingerprint images and related information to the 

Department of Justice for the purpose of searching the criminal 

records of the Federal Bureau of Investigation, in addition to the 

criminal records search required by this subdivision. If an applicant 

and all other persons described in subdivision (b) meet all of the 

conditions for licensure, except receipt of the Federal Bureau of 

Investigation's criminal offender record information search response 

for the applicant or any of the persons described in subdivision (b), 

the department may issue a license if the applicant and each person 

described in subdivision (b) has signed and submitted a statement 

that he or she has never been convicted of a crime in the United 

States, other than a traffic infraction, as prescribed in paragraph 

(1) of subdivision (a) of Section 42001 of the Vehicle Code. If, 

after licensure, the department determines that the licensee or any 

other person specified in subdivision (b) has a criminal record, the 

license may be revoked pursuant to Section 1550. The department may 

also suspend the license pending an administrative hearing pursuant 

to Section 1550.5. 

   (F) The State Department of Social Services shall develop 

procedures to provide the individual's state and federal criminal 

history information with the written notification of his or her 

exemption denial or revocation based on the criminal record. Receipt 

of the criminal history information shall be optional on the part of 

the individual, as set forth in the agency's procedures. The 

procedure shall protect the confidentiality and privacy of the 

individual's record, and the criminal history information shall not 

be made available to the employer. 

   (G) Notwithstanding any other law, the department is authorized to 

provide an individual with a copy of his or her state or federal 

level criminal offender record information search response as 

provided to that department by the Department of Justice if the 

department has denied a criminal background clearance based on this 

information and the individual makes a written request to the 

department for a copy specifying an address to which it is to be 

sent. The state or federal level criminal offender record information 

search response shall not be modified or altered from its form or 

content as provided by the Department of Justice and shall be 

provided to the address specified by the individual in his or her 

written request. The department shall retain a copy of the individual' 

s written request and the response and date provided. 

   (b) (1) In addition to the applicant, this section shall be 

applicable to criminal convictions of the following persons: 

   (A) Adults responsible for administration or direct supervision of 

staff. 

   (B) Any person, other than a client, residing in the facility. 

   (C) Any person who provides client assistance in dressing, 

grooming, bathing, or personal hygiene. Any nurse assistant or home 

health aide meeting the requirements of Section 1338.5 or 1736.6, 
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respectively, who is not employed, retained, or contracted by the 

licensee, and who has been certified or recertified on or after July 

1, 1998, shall be deemed to meet the criminal record clearance 

requirements of this section. A certified nurse assistant and 

certified home health aide who will be providing client assistance 

and who falls under this exemption shall provide one copy of his or 

her current certification, prior to providing care, to the community 

care facility. The facility shall maintain the copy of the 

certification on file as long as care is being provided by the 

certified nurse assistant or certified home health aide at the 

facility. Nothing in this paragraph restricts the right of the 

department to exclude a certified nurse assistant or certified home 

health aide from a licensed community care facility pursuant to 

Section 1558. 

   (D) Any staff person, volunteer, or employee who has contact with 

the clients. 

   (E) If the applicant is a firm, partnership, association, or 

corporation, the chief executive officer or other person serving in 

like capacity. 

   (F) Additional officers of the governing body of the applicant, or 

other persons with a financial interest in the applicant, as 

determined necessary by the department by regulation. The criteria 

used in the development of these regulations shall be based on the 

person's capability to exercise substantial influence over the 

operation of the facility. 

   (2) The following persons are exempt from the requirements 

applicable under paragraph (1): 

   (A) A medical professional as defined in department regulations 

who holds a valid license or certification from the person's 

governing California medical care regulatory entity and who is not 

employed, retained, or contracted by the licensee if all of the 

following apply: 

   (i) The criminal record of the person has been cleared as a 

condition of licensure or certification by the person's governing 

California medical care regulatory entity. 

   (ii) The person is providing time-limited specialized clinical 

care or services. 

   (iii) The person is providing care or services within the person's 

scope of practice. 

   (iv) The person is not a community care facility licensee or an 

employee of the facility. 

   (B) A third-party repair person or similar retained contractor if 

all of the following apply: 

   (i) The person is hired for a defined, time-limited job. 

   (ii) The person is not left alone with clients. 

   (iii) When clients are present in the room in which the repair 

person or contractor is working, a staff person who has a criminal 

record clearance or exemption is also present. 

   (C) Employees of a licensed home health agency and other members 

of licensed hospice interdisciplinary teams who have a contract with 

a client or resident of the facility and are in the facility at the 

request of that client or resident's legal decisionmaker. The 

exemption does not apply to a person who is a community care facility 

licensee or an employee of the facility. 

   (D) Clergy and other spiritual caregivers who are performing 

services in common areas of the community care facility or who are 

advising an individual client at the request of, or with the 
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permission of, the client or legal decisionmaker, are exempt from 

fingerprint and criminal background check requirements imposed by 

community care licensing. This exemption does not apply to a person 

who is a community care licensee or employee of the facility. 

   (E) Members of fraternal, service, or similar organizations who 

conduct group activities for clients if all of the following apply: 

   (i) Members are not left alone with clients. 

  (ii) Members do not transport clients off the facility premises. 

   (iii) The same organization does not conduct group activities for 

clients more often than defined by the department's regulations. 

   (3) In addition to the exemptions in paragraph (2), the following 

persons in foster family homes, certified family homes, and small 

family homes are exempt from the requirements applicable under 

paragraph (1): 

   (A) Adult friends and family of the licensed or certified foster 

parent, who come into the home to visit for a length of time no 

longer than defined by the department in regulations, provided that 

the adult friends and family of the licensee are not left alone with 

the foster children. However, the licensee, acting as a reasonable 

and prudent parent, as defined in paragraph (2) of subdivision (a) of 

Section 362.04 of the Welfare and Institutions Code, may allow his 

or her adult friends and family to provide short-term care to the 

foster child and act as an appropriate occasional short-term 

babysitter for the child. 

   (B) Parents of a foster child's friend when the foster child is 

visiting the friend's home and the friend, licensed or certified 

foster parent, or both are also present. However, the licensee, 

acting as a reasonable and prudent parent, may allow the parent of 

the foster child's friend to act as an appropriate short-term 

babysitter for the child without the friend being present. 

   (C) Individuals who are engaged by any licensed or certified 

foster parent to provide short-term care to the child for periods not 

to exceed 24 hours. Caregivers shall use a reasonable and prudent 

parent standard in selecting appropriate individuals to act as 

appropriate occasional short-term babysitters. 

   (4) In addition to the exemptions specified in paragraph (2), the 

following persons in adult day care and adult day support centers are 

exempt from the requirements applicable under paragraph (1): 

   (A) Unless contraindicated by the client's individualized program 

plan (IPP) or needs and service plan, a spouse, significant other, 

relative, or close friend of a client, or an attendant or a 

facilitator for a client with a developmental disability if the 

attendant or facilitator is not employed, retained, or contracted by 

the licensee. This exemption applies only if the person is visiting 

the client or providing direct care and supervision to the client. 

   (B) A volunteer if all of the following applies: 

   (i) The volunteer is supervised by the licensee or a facility 

employee with a criminal record clearance or exemption. 

   (ii) The volunteer is never left alone with clients. 

   (iii) The volunteer does not provide any client assistance with 

dressing, grooming, bathing, or personal hygiene other than washing 

of hands. 

   (5) (A) In addition to the exemptions specified in paragraph (2), 

the following persons in adult residential and social rehabilitation 

facilities, unless contraindicated by the client's individualized 

program plan (IPP) or needs and services plan, are exempt from the 

requirements applicable under paragraph (1): a spouse, significant 
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other, relative, or close friend of a client, or an attendant or a 

facilitator for a client with a developmental disability if the 

attendant or facilitator is not employed, retained, or contracted by 

the licensee. This exemption applies only if the person is visiting 

the client or providing direct care and supervision to that client. 

   (B) Nothing in this subdivision shall prevent a licensee from 

requiring a criminal record clearance of any individual exempt from 

the requirements of this section, provided that the individual has 

client contact. 

   (6) Any person similar to those described in this subdivision, as 

defined by the department in regulations. 

   (c) (1) Subsequent to initial licensure, a person specified in 

subdivision (b) who is not exempted from fingerprinting shall obtain 

either a criminal record clearance or an exemption from 

disqualification pursuant to subdivision (g) from the State 

Department of Social Services prior to employment, residence, or 

initial presence in the facility. A person specified in subdivision 

(b) who is not exempt from fingerprinting shall be fingerprinted and 

shall sign a declaration under penalty of perjury regarding any prior 

criminal convictions. The licensee shall submit fingerprint images 

and related information to the Department of Justice and the Federal 

Bureau of Investigation, through the Department of Justice, for a 

state and federal level criminal offender record information search, 

or comply with paragraph (1) of subdivision (h). These fingerprint 

images and related information shall be sent by electronic 

transmission in a manner approved by the State Department of Social 

Services and the Department of Justice for the purpose of obtaining a 

permanent set of fingerprints, and shall be submitted to the 

Department of Justice by the licensee. A licensee's failure to 

prohibit the employment, residence, or initial presence of a person 

specified in subdivision (b) who is not exempt from fingerprinting 

and who has not received either a criminal record clearance or an 

exemption from disqualification pursuant to subdivision (g) or to 

comply with paragraph (1) of subdivision (h), as required in this 

section, shall result in the citation of a deficiency and the 

immediate assessment of civil penalties in the amount of one hundred 

dollars ($100) per violation per day for a maximum of five days, 

unless the violation is a second or subsequent violation within a 

12-month period in which case the civil penalties shall be in the 

amount of one hundred dollars ($100) per violation for a maximum of 

30 days, and shall be grounds for disciplining the licensee pursuant 

to Section 1550. The department may assess civil penalties for 

continued violations as permitted by Section 1548. The fingerprint 

images and related information shall then be submitted to the 

Department of Justice for processing. Upon request of the licensee, 

who shall enclose a self-addressed stamped postcard for this purpose, 

the Department of Justice shall verify receipt of the fingerprints. 

   (2) Within 14 calendar days of the receipt of the fingerprint 

images, the Department of Justice shall notify the State Department 

of Social Services of the criminal record information, as provided 

for in subdivision (a). If no criminal record information has been 

recorded, the Department of Justice shall provide the licensee and 

the State Department of Social Services with a statement of that fact 

within 14 calendar days of receipt of the fingerprint images. 

Documentation of the individual's clearance or exemption from 

disqualification shall be maintained by the licensee and be available 

for inspection. If new fingerprint images are required for 
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processing, the Department of Justice shall, within 14 calendar days 

from the date of receipt of the fingerprints, notify the licensee 

that the fingerprints were illegible, the Department of Justice shall 

notify the State Department of Social Services, as required by 

Section 1522.04, and shall also notify the licensee by mail, within 

14 days of electronic transmission of the fingerprints to the 

Department of Justice, if the person has no criminal history 

recorded. A violation of the regulations adopted pursuant to Section 

1522.04 shall result in the citation of a deficiency and an immediate 

assessment of civil penalties in the amount of one hundred dollars 

($100) per violation per day for a maximum of five days, unless the 

violation is a second or subsequent violation within a 12-month 

period in which case the civil penalties shall be in the amount of 

one hundred dollars ($100) per violation for a maximum of 30 days, 

and shall be grounds for disciplining the licensee pursuant to 

Section 1550. The department may assess civil penalties for continued 

violations as permitted by Section 1548. 

   (3) Except for persons specified in subdivision (b) who are exempt 

from fingerprinting, the licensee shall endeavor to ascertain the 

previous employment history of persons required to be fingerprinted. 

If it is determined by the State Department of Social Services, on 

the basis of the fingerprint images and related information submitted 

to the Department of Justice, that subsequent to obtaining a 

criminal record clearance or exemption from disqualification pursuant 

to subdivision (g), the person has been convicted of, or is awaiting 

trial for, a sex offense against a minor, or has been convicted for 

an offense specified in Section 243.4, 273a, 273d, 273g, or 368 of 

the Penal Code, or a felony, the State Department of Social Services 

shall notify the licensee to act immediately to terminate the person' 

s employment, remove the person from the community care facility, or 

bar the person from entering the community care facility. The State 

Department of Social Services may subsequently grant an exemption 

from disqualification pursuant to subdivision (g). If the conviction 

or arrest was for another crime, except a minor traffic violation, 

the licensee shall, upon notification by the State Department of 

Social Services, act immediately to either (A) terminate the person's 

employment, remove the person from the community care facility, or 

bar the person from entering the community care facility; or (B) seek 

an exemption from disqualification pursuant to subdivision (g). The 

State Department of Social Services shall determine if the person 

shall be allowed to remain in the facility until a decision on the 

exemption from disqualification is rendered. A licensee's failure to 

comply with the department's prohibition of employment, contact with 

clients, or presence in the facility as required by this paragraph 

shall result in a citation of deficiency and an immediate assessment 

of civil penalties in the amount of one hundred dollars ($100) per 

violation per day and shall be grounds for disciplining the licensee 

pursuant to Section 1550. 

   (4) The department may issue an exemption from disqualification on 

its own motion pursuant to subdivision (g) if the person's criminal 

history indicates that the person is of good character based on the 

age, seriousness, and frequency of the conviction or convictions. The 

department, in consultation with interested parties, shall develop 

regulations to establish the criteria to grant an exemption from 

disqualification pursuant to this paragraph. 

   (5) Concurrently with notifying the licensee pursuant to paragraph 

(3), the department shall notify the affected individual of his or 
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her right to seek an exemption from disqualification pursuant to 

subdivision (g). The individual may seek an exemption from 

disqualification only if the licensee terminates the person's 

employment or removes the person from the facility after receiving 

notice from the department pursuant to paragraph (3). 

   (d) (1) Before issuing a license or certificate of approval to any 

person or persons to operate a foster family home or certified 

family home as described in Section 1506, the State Department of 

Social Services or other approving authority shall secure California 

and Federal Bureau of Investigation criminal history information to 

determine whether the applicant or any person specified in 

subdivision (b) who is not exempt from fingerprinting has ever been 

convicted of a crime other than a minor traffic violation or arrested 

for any crime specified in subdivision (c) of Section 290 of the 

Penal Code, for violating Section 245 or 273.5, subdivision (b) of 

Section 273a or, prior to January 1, 1994, paragraph (2) of Section 

273a of the Penal Code, or for any crime for which the department 

cannot grant an exemption if the person was convicted and the person 

has not been exonerated. The State Department of Social Services or 

other approving authority shall not issue a license or certificate of 

approval to any foster family home or certified family home 

applicant who has not obtained both a California and Federal Bureau 

of Investigation criminal record clearance or exemption from 

disqualification pursuant to subdivision (g). 

   (2) The criminal history information shall include the full 

criminal record, if any, of those persons. 

   (3) Neither the Department of Justice nor the State Department of 

Social Services may charge a fee for the fingerprinting of an 

applicant for a license, special permit, or certificate of approval 

described in this subdivision. The record, if any, shall be taken 

into consideration when evaluating a prospective applicant. 

   (4) The following shall apply to the criminal record information: 

   (A) If the applicant or other persons specified in subdivision (b) 

who are not exempt from fingerprinting have convictions that would 

make the applicant's home unfit as a foster family home or a 

certified family home, the license, special permit, or certificate of 

approval shall be denied. 

   (B) If the State Department of Social Services finds that the 

applicant, or any person specified in subdivision (b) who is not 

exempt from fingerprinting is awaiting trial for a crime other than a 

minor traffic violation, the State Department of Social Services or 

other approving authority may cease processing the application until 

the conclusion of the trial. 

   (C) For purposes of this subdivision, a criminal record clearance 

provided under Section 8712 of the Family Code may be used by the 

department or other approving agency. 

   (D) To the same extent required for federal funding, an applicant 

for a foster family home license or for certification as a family 

home, and any other person specified in subdivision (b) who is not 

exempt from fingerprinting, shall submit a set of fingerprint images 

and related information to the Department of Justice and the Federal 

Bureau of Investigation, through the Department of Justice, for a 

state and federal level criminal offender record information search, 

in addition to the criminal records search required by subdivision 

(a). 

   (5) Any person specified in this subdivision shall, as a part of 

the application, be fingerprinted and sign a declaration under 
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penalty of perjury regarding any prior criminal convictions or 

arrests for any crime against a child, spousal or cohabitant abuse 

or, any crime for which the department cannot grant an exemption if 

the person was convicted and shall submit these fingerprints to the 

licensing agency or other approving authority. 

   (6) (A) Subsequent to initial licensure or certification, a person 

specified in subdivision (b) who is not exempt from fingerprinting 

shall obtain both a California and Federal Bureau of Investigation 

criminal record clearance, or an exemption from disqualification 

pursuant to subdivision (g), prior to employment, residence, or 

initial presence in the foster family or certified family home. A 

foster family home licensee or foster family agency shall submit 

fingerprint images and related information of persons specified in 

subdivision (b) who are not exempt from fingerprinting to the 

Department of Justice and the Federal Bureau of Investigation, 

through the Department of Justice, for a state and federal level 

criminal offender record information search, or to comply with 

paragraph (1) of subdivision (h). A foster family home licensee's or 

a foster family agency's failure to either prohibit the employment, 

residence, or initial presence of a person specified in subdivision 

(b) who is not exempt from fingerprinting and who has not received 

either a criminal record clearance or an exemption from 

disqualification pursuant to subdivision (g), or comply with 

paragraph (1) of subdivision (h), as required in this section, shall 

result in a citation of a deficiency, and the immediate civil 

penalties of one hundred dollars ($100) per violation per day for a 

maximum of five days, unless the violation is a second or subsequent 

violation within a 12-month period in which case the civil penalties 

shall be in the amount of one hundred dollars ($100) per violation 

for a maximum of 30 days, and shall be grounds for disciplining the 

licensee pursuant to Section 1550. A violation of the regulation 

adopted pursuant to Section 1522.04 shall result in the citation of a 

deficiency and an immediate assessment of civil penalties in the 

amount of one hundred dollars ($100) per violation per day for a 

maximum of five days, unless the violation is a second or subsequent 

violation within a 12-month period in which case the civil penalties 

shall be in the amount of one hundred dollars ($100) 

per violation for a maximum of 

30 days, and shall be grounds for disciplining the foster family 

home licensee or the foster family agency pursuant to Section 1550. 

The State Department of Social Services may assess penalties for 

continued violations, as permitted by Section 1548. The fingerprint 

images shall then be submitted to the Department of Justice for 

processing. 

   (B) Upon request of the licensee, who shall enclose a 

self-addressed envelope for this purpose, the Department of Justice 

shall verify receipt of the fingerprints. Within five working days of 

the receipt of the criminal record or information regarding criminal 

convictions from the Department of Justice, the department shall 

notify the applicant of any criminal arrests or convictions. If no 

arrests or convictions are recorded, the Department of Justice shall 

provide the foster family home licensee or the foster family agency 

with a statement of that fact concurrent with providing the 

information to the State Department of Social Services. 

   (7) If the State Department of Social Services finds that the 

applicant, or any other person specified in subdivision (b) who is 
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not exempt from fingerprinting, has been convicted of a crime other 

than a minor traffic violation, the application shall be denied, 

unless the director grants an exemption from disqualification 

pursuant to subdivision (g). 

   (8) If the State Department of Social Services finds after 

licensure or the granting of the certificate of approval that the 

licensee, certified foster parent, or any other person specified in 

subdivision (b) who is not exempt from fingerprinting, has been 

convicted of a crime other than a minor traffic violation, the 

license or certificate of approval may be revoked by the department 

or the foster family agency, whichever is applicable, unless the 

director grants an exemption from disqualification pursuant to 

subdivision (g). A licensee's failure to comply with the department's 

prohibition of employment, contact with clients, or presence in the 

facility as required by paragraph (3) of subdivision (c) shall be 

grounds for disciplining the licensee pursuant to Section 1550. 

   (e) The State Department of Social Services shall not use a record 

of arrest to deny, revoke, or terminate any application, license, 

employment, or residence unless the department investigates the 

incident and secures evidence, whether or not related to the incident 

of arrest, that is admissible in an administrative hearing to 

establish conduct by the person that may pose a risk to the health 

and safety of any person who is or may become a client. The State 

Department of Social Services is authorized to obtain any arrest or 

conviction records or reports from any law enforcement agency as 

necessary to the performance of its duties to inspect, license, and 

investigate community care facilities and individuals associated with 

a community care facility. 

   (f) (1) For purposes of this section or any other provision of 

this chapter, a conviction means a plea or verdict of guilty or a 

conviction following a plea of nolo contendere. Any action that the 

State Department of Social Services is permitted to take following 

the establishment of a conviction may be taken when the time for 

appeal has elapsed, when the judgment of conviction has been affirmed 

on appeal, or when an order granting probation is made suspending 

the imposition of sentence, notwithstanding a subsequent order 

pursuant to Sections 1203.4 and 1203.4a of the Penal Code permitting 

the person to withdraw his or her plea of guilty and to enter a plea 

of not guilty, or setting aside the verdict of guilty, or dismissing 

the accusation, information, or indictment. For purposes of this 

section or any other provision of this chapter, the record of a 

conviction, or a copy thereof certified by the clerk of the court or 

by a judge of the court in which the conviction occurred, shall be 

conclusive evidence of the conviction. For purposes of this section 

or any other provision of this chapter, the arrest disposition report 

certified by the Department of Justice, or documents admissible in a 

criminal action pursuant to Section 969b of the Penal Code, shall be 

prima facie evidence of the conviction, notwithstanding any other 

law prohibiting the admission of these documents in a civil or 

administrative action. 

   (2) For purposes of this section or any other provision of this 

chapter, the department shall consider criminal convictions from 

another state or federal court as if the criminal offense was 

committed in this state. 

   (g) (1) After review of the record, the director may grant an 

exemption from disqualification for a license or special permit as 

specified in paragraph (4) of subdivision (a), or for a license, 
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special permit, or certificate of approval as specified in paragraphs 

(4), (7), and (8) of subdivision (d), or for employment, residence, 

or presence in a community care facility as specified in paragraphs 

(3), (4), and (5) of subdivision (c), if the director has substantial 

and convincing evidence to support a reasonable belief that the 

applicant and the person convicted of the crime, if other than the 

applicant, are of good character as to justify issuance of the 

license or special permit or granting an exemption for purposes of 

subdivision (c). Except as otherwise provided in this subdivision, an 

exemption shall not be granted pursuant to this subdivision if the 

conviction was for any of the following offenses: 

   (A) (i) An offense specified in Section 220, 243.4, or 264.1, 

subdivision (a) of Section 273a or, prior to January 1, 1994, 

paragraph (1) of Section 273a, Section 273d, 288, or 289, subdivision 

(c) of Section 290, or Section 368 of the Penal Code, or was a 

conviction of another crime against an individual specified in 

subdivision (c) of Section 667.5 of the Penal Code. 

   (ii) Notwithstanding clause (i), the director may grant an 

exemption regarding the conviction for an offense described in 

paragraph (1), (2), (7), or (8) of subdivision (c) of Section 667.5 

of the Penal Code, if the employee or prospective employee has been 

rehabilitated as provided in Section 4852.03 of the Penal Code, has 

maintained the conduct required in Section 4852.05 of the Penal Code 

for at least 10 years, and has the recommendation of the district 

attorney representing the employee's county of residence, or if the 

employee or prospective employee has received a certificate of 

rehabilitation pursuant to Chapter 3.5 (commencing with Section 

4852.01) of Title 6 of Part 3 of the Penal Code. This clause shall 

not apply to foster care providers, including relative caregivers, 

nonrelated extended family members, or any other person specified in 

subdivision (b), in those homes where the individual has been 

convicted of an offense described in paragraph (1) of subdivision (c) 

of Section 667.5 of the Penal Code. 

   (B) A felony offense specified in Section 729 of the Business and 

Professions Code or Section 206 or 215, subdivision (a) of Section 

347, subdivision (b) of Section 417, or subdivision (a) of Section 

451 of the Penal Code. 

   (C) Under no circumstances shall an exemption be granted pursuant 

to this subdivision to any foster care provider applicant if that 

applicant, or any other person specified in subdivision (b) in those 

homes, has a felony conviction for either of the following offenses: 

   (i) A felony conviction for child abuse or neglect, spousal abuse, 

crimes against a child, including child pornography, or for a crime 

involving violence, including rape, sexual assault, or homicide, but 

not including other physical assault and battery. For purposes of 

this subparagraph, a crime involving violence means a violent crime 

specified in clause (i) of subparagraph (A), or subparagraph (B). 

   (ii) A felony conviction, within the last five years, for physical 

assault, battery, or a drug- or alcohol-related offense. 

   (iii) This subparagraph shall not apply to licenses or approvals 

wherein a caregiver was granted an exemption to a criminal conviction 

described in clause (i) or (ii) prior to the enactment of this 

subparagraph. 

   (iv) This subparagraph shall remain operative only to the extent 

that compliance with its provisions is required by federal law as a 

condition for receiving funding under Title IV-E of the federal 

Social Security Act (42 U.S.C. Sec. 670 et seq.). 
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   (2) The department shall not prohibit a person from being employed 

or having contact with clients in a facility on the basis of a 

denied criminal record exemption request or arrest information unless 

the department complies with the requirements of Section 1558. 

   (h) (1) For purposes of compliance with this section, the 

department may permit an individual to transfer a current criminal 

record clearance, as defined in subdivision (a), from one facility to 

another, as long as the criminal record clearance has been processed 

through a state licensing district office, and is being transferred 

to another facility licensed by a state licensing district office. 

The request shall be in writing to the State Department of Social 

Services, and shall include a copy of the person's driver's license 

or valid identification card issued by the Department of Motor 

Vehicles, or a valid photo identification issued by another state or 

the United States government if the person is not a California 

resident. Upon request of the licensee, who shall enclose a 

self-addressed envelope for this purpose, the State Department of 

Social Services shall verify whether the individual has a clearance 

that can be transferred. 

   (2) The State Department of Social Services shall hold criminal 

record clearances in its active files for a minimum of three years 

after an employee is no longer employed at a licensed facility in 

order for the criminal record clearance to be transferred. 

   (3) The following shall apply to a criminal record clearance or 

exemption from the department or a county office with 

department-delegated licensing authority: 

   (A) A county office with department-delegated licensing authority 

may accept a clearance or exemption from the department. 

   (B) The department may accept a clearance or exemption from any 

county office with department-delegated licensing authority. 

   (C) A county office with department-delegated licensing authority 

may accept a clearance or exemption from any other county office with 

department-delegated licensing authority. 

   (4) With respect to notifications issued by the Department of 

Justice pursuant to Section 11105.2 of the Penal Code concerning an 

individual whose criminal record clearance was originally processed 

by the department or a county office with department-delegated 

licensing authority, all of the following shall apply: 

   (A) The Department of Justice shall process a request from the 

department or a county office with department-delegated licensing 

authority to receive the notice only if all of the following 

conditions are met: 

   (i) The request shall be submitted to the Department of Justice by 

the agency to be substituted to receive the notification. 

   (ii) The request shall be for the same applicant type as the type 

for which the original clearance was obtained. 

   (iii) The request shall contain all prescribed data elements and 

format protocols pursuant to a written agreement between the 

department and the Department of Justice. 

   (B) (i) On or before January 7, 2005, the department shall notify 

the Department of Justice of all county offices that have 

department-delegated licensing authority. 

   (ii) The department shall notify the Department of Justice within 

15 calendar days of the date on which a new county office receives 

department-delegated licensing authority or a county's delegated 

licensing authority is rescinded. 

   (C) The Department of Justice shall charge the department, a 
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county office with department-delegated licensing authority, or a 

county child welfare agency with criminal record clearance and 

exemption authority, a fee for each time a request to substitute the 

recipient agency is received for purposes of this paragraph. This fee 

shall not exceed the cost of providing the service. 

   (5) (A) A county child welfare agency with authority to secure 

clearances pursuant to Section 16504.5 of the Welfare and 

Institutions Code and to grant exemptions pursuant to Section 361.4 

of the Welfare and Institutions Code may accept a clearance or 

exemption from another county with criminal record and exemption 

authority pursuant to these sections. 

   (B) With respect to notifications issued by the Department of 

Justice pursuant to Section 11105.2 of the Penal Code concerning an 

individual whose criminal record clearance was originally processed 

by a county child welfare agency with criminal record clearance and 

exemption authority, the Department of Justice shall process a 

request from a county child welfare agency with criminal record and 

exemption authority to receive the notice only if all of the 

following conditions are met: 

   (i) The request shall be submitted to the Department of Justice by 

the agency to be substituted to receive the notification. 

   (ii) The request shall be for the same applicant type as the type 

for which the original clearance was obtained. 

   (iii) The request shall contain all prescribed data elements and 

format protocols pursuant to a written agreement between the State 

Department of Social Services and the Department of Justice. 

   (i) The full criminal record obtained for purposes of this section 

may be used by the department or by a licensed adoption agency as a 

clearance required for adoption purposes. 

   (j) If a licensee or facility is required by law to deny 

employment or to terminate employment of any employee based on 

written notification from the state department that the employee has 

a prior criminal conviction or is determined unsuitable for 

employment under Section 1558, the licensee or facility shall not 

incur civil liability or unemployment insurance liability as a result 

of that denial or termination. 

   (k) The State Department of Social Services may charge a fee for 

the costs of processing electronic fingerprint images and related 

information. 

   (l) Amendments to this section made in the 1999 portion of the 

1999-2000 Regular Session shall be implemented commencing 60 days 

after the effective date of the act amending this section in the 1999 

portion of the 1999-2000 Regular Session, except that those 

provisions for the submission of fingerprints for searching the 

records of the Federal Bureau of Investigation shall be implemented 

90 days after the effective date of that act. 

1522.01.  (a) Any person required to be registered as a sex offender 

under Section 290 of the Penal Code shall disclose this fact to the 

licensee of a community care facility before becoming a client of 

that facility. A community care facility client who fails to disclose 

to the licensee his or her status as a registered sex offender shall 

be guilty of a misdemeanor punishable pursuant to subdivision (a) of 

Section 1540. The community care facility licensee shall not be 

liable if the client who is required to register as a sex offender 
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fails to disclose this fact to the community care facility licensee. 

However, this immunity does not apply if the community care facility 

licensee knew that the client was required to register as a sex 

offender. 

   (b) Any person or persons operating, pursuant to this chapter, a 

community care facility that accepts as a client an individual who is 

required to be registered as a sex offender under Section 290 of the 

Penal Code shall confirm or deny whether any client of the facility 

is a registered sex offender in response to any person who inquires 

whether any client of the facility is a registered sex offender and 

who meets any of the following criteria: 

   (1) The person is the parent, family member, or guardian of a 

child residing within a one-mile radius of the facility. 

   (2) The person occupies a personal residence within a one-mile 

radius of the facility. 

   (3) The person operates a business within a one-mile radius of the 

facility. 

 (4) The person is currently a client within the facility or a 

family member of a client within the facility. 

   (5) The person is applying for placement in the facility, or 

placement of a family member in the facility. 

   (6) The person is arranging for a client to be placed in the 

facility. 

   (7) The person is a law enforcement officer. 

   If the community care facility licensee indicates a client is a 

registered sex offender, the interested person may describe physical 

characteristics of a client and the facility shall disclose that 

client's name upon request, if the physical description matches the 

client. The facility shall also advise the interested person that 

information about registered sex offenders is available to the public 

via the Internet Web site maintained by the Department of Justice 

pursuant to Section 290.46 of the Penal Code. 

   (c) Any person who uses information disclosed pursuant to this 

section to commit a felony shall be punished, in addition and 

consecutive to, any other punishment, by a five-year term of 

imprisonment pursuant to subdivision (h) of Section 1170 of the Penal 

Code. 

   (d) Any person who uses information disclosed pursuant to this 

section to commit a misdemeanor shall be subject to, in addition to 

any other penalty or fine imposed, a fine of not less than five 

hundred dollars ($500) and not more than one thousand dollars 

($1,000). 

   (e) Except as authorized under another provision of law, or to 

protect a child, use of any of the information disclosed pursuant to 

this section for the purpose of applying for, obtaining, or denying 

any of the following, is prohibited: 

   (1) Health insurance. 

   (2) Insurance. 

   (3) Loans. 

   (4) Credit. 

   (5) Employment. 

   (6) Education, scholarships, or fellowships. 

   (7) Benefits, privileges, or services provided by any business 

establishment. 

   (8) Housing or accommodations. 

   (f) Any use of information disclosed pursuant to this section for 

purposes other than those provided by subdivisions (a) and (b) shall 
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make the user liable for the actual damages, and any amount that may 

be determined by a jury or a court sitting without a jury, not 

exceeding three times the amount of actual damage, and not less than 

two hundred fifty dollars ($250), and attorney's fees, exemplary 

damages, or a civil penalty not exceeding twenty-five thousand 

dollars ($25,000). 

   (g) Whenever there is reasonable cause to believe that any person 

or group of persons is engaged in a pattern or practice of misuse of 

the information disclosed pursuant to this section, the Attorney 

General, any district attorney, or city attorney, or any person 

aggrieved by the misuse of that information is authorized to bring a 

civil action in the appropriate court requesting preventive relief, 

including an application for a permanent or temporary injunction, 

restraining order, or other order against the person or group of 

persons responsible for the pattern or practice of misuse. The 

foregoing remedies shall be independent of any other remedies or 

procedures that may be available to an aggrieved party under other 

provisions of law, including Part 2 (commencing with Section 43) of 

Division 1 of the Civil Code. 

   (h) The civil and criminal penalty moneys collected pursuant to 

this section shall be transferred to the Community Care Licensing 

Division of the State Department of Social Services, upon 

appropriation by the Legislature. 

1522.02.  (a) The department may adopt regulations to create 

substitute employee registries for persons working at more than one 

facility licensed pursuant to this chapter, Chapter 3.01 (commencing 

with Section 1568.01), Chapter 3.2 (commencing with Section 1569), 

Chapter 3.4 (commencing with Section 1569.70), Chapter 3.5 

(commencing with Section 1596.90), or Chapter 3.6 (commencing with 

Section 1597.30), in order to permit these registries to submit 

fingerprint cards, and child abuse index information for child care 

registries so that these facilities have available cleared care 

staff. 

   (b) The department may operate a substitute child care employee 

registry pilot program for the purposes of subdivision (a) and may 

charge participating registry facilities an administrative fee. The 

pilot program is subject to all of the following: 

   (1) The pilot program shall be limited to screening employees for 

facilities licensed as child care facilities. 

   (2) Registries shall not hire any child care worker for employment 

at a child care facility who requires an exemption from the criminal 

background clearance requirements of law. 

   (3) The department shall only guarantee the authenticity of 

criminal background and child abuse index information that registries 

provide to child care facilities. Any other information provided by 

registries may be verified by child care facility operators. 

   (4) The department may limit the operation of the pilot program to 

the Counties of Alameda, Contra Costa, Monterey, San Benito, San 

Francisco, San Luis Obispo, Santa Barbara, Santa Clara, Santa Cruz, 

San Mateo, and Ventura. 

1522.03.  The Department of Justice may charge a fee sufficient to 
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cover its cost in providing services in accordance with Section 1522 

to comply with the 14-day requirement for provision to the department 

of the criminal record information, as contained in subdivision (c) 

of Section 1522. 

1522.04.  (a) The Legislature recognizes the need to generate timely 

and accurate positive fingerprint identification of applicants as a 

condition of issuing licenses, permits, or certificates of approval 

for persons to operate or provide direct care services in a community 

care facility, or a residential care facility, child day care 

facility, or foster family agency, licensed by the department 

pursuant to this chapter, Chapter 3.01 (commencing with Section 

1568.01), Chapter 3.2 (commencing with Section 1569), Chapter 3.4 

(commencing with Section 1596.70), Chapter 3.5 (commencing with 

Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30), 

or certified family home. Therefore, the Legislature supports the use 

of the fingerprint live-scan technology, as identified in the 

long-range plan of the Department of Justice, for fully automating 

the processing of fingerprints and other data by the year 1999, 

otherwise known as the California Crime Information Intelligence 

System (CAL-CII) to be used for applicant fingerprints. Therefore, 

when live-scan technology is operational, individuals shall be 

required to obtain either a criminal record clearance from the 

Department of Justice or a criminal record exemption from the State 

Department of Social Services, before their initial presence in a 

community care facility. The regulations shall also cover the 

submission of fingerprint information to the Federal Bureau of 

Investigation. 

   (b) Upon implementation of an electronic fingerprinting system 

with terminals located statewide and managed by the Department of 

Justice, the Department of Justice shall ascertain the criminal 

history information required pursuant to subdivision (a) of Section 

1522.04. If the Department of Justice cannot ascertain the 

information required pursuant to that subdivision within three 

working days, the Department of Justice shall notify the State 

Department of Social Services, or county licensing agencies, either 

by telephone and by subsequent confirmation in writing by first-class 

mail, or by electronic or facsimile transmission. At its discretion, 

the Department of Justice may forward one copy of the fingerprint 

cards to any other bureau of investigation it may deem necessary in 

order to verify any record of previous arrests or convictions of the 

fingerprinted individual. 

   (c) For purposes of this section, live-scan technology is 

operational when the Department of Justice and the district offices 

of the Community Care Licensing Division of the department live-scan 

sites are operational and the department is receiving 95 percent of 

its total responses indicating either no evidence of recorded 

criminal information or evidence of recorded criminal information 

from the Department of Justice within three business days. 

1522.05.  (a) A foster family agency shall not place a child in a 

certified family home until the foster family agency has received 

both a criminal record clearance and a child abuse and neglect 

registry clearance, as specified in Section 1522.1, from the 
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department, except as provided in subdivisions (b) and (c). 

   (b) Any peace officer, or other category of person approved by the 

department subject to criminal record clearance as a condition of 

employment, and who has submitted fingerprints and executed a 

declaration regarding criminal convictions, may receive a child in 

placement pending the receipt of a criminal record clearance when the 

certified family home has met all other licensing requirements. 

   (c) Any person currently licensed pursuant to this chapter by the 

department or a county, when the certified family home has met all 

other licensing requirements, and who has submitted fingerprints and 

executed a declaration regarding criminal convictions, may receive, 

or continue, a child in placement pending the receipt of a criminal 

record clearance. 

1522.06.  (a) Individuals who are volunteer candidates for mentoring 

children in foster care settings, as defined by the department, 

shall be subject to a criminal background investigation prior to 

having unsupervised contact with the children. The criminal 

background check shall be initiated and conducted pursuant to either 

Sections 1522 and 1522.1 or Section 1596.603, as applicable. Sections 

1522 and 1522.1 may be utilized by a county social services agency 

in cooperation with, or as a component of, a licensed foster family 

agency. 

   (b) (1) The Department of Justice shall not charge a processing 

fee with respect to any individual to whom subdivision (a) applies 

for a state-level criminal offender record information search 

pursuant to Section 1522. 

   (2) The State Department of Social Services shall not charge a fee 

for the cost of a criminal background investigation under Section 

1522 with respect to any individual to whom subdivision (a) applies. 

1522.07.  (a) Notwithstanding subdivision (d) of Section 1522, 

foster family agencies shall submit fingerprints of their certified 

foster parent applicants to the Department of Justice using a card 

provided by the State Department of Social Services for that purpose. 

   (b) Within 30 calendar days of the receipt of the fingerprints, 

the Department of Justice shall notify the State Department of Social 

Services of the criminal record information, as provided in 

subdivision (a) of Section 1522. If no criminal record information 

has been recorded, the Department of Justice shall provide the foster 

family agency and the State Department of Social Services with a 

statement of that fact within 15 calendar days of receipt of the 

fingerprints. If new fingerprints are required for processing, the 

Department of Justice shall, within 15 calendar days from the date of 

receipt of the fingerprints, notify the licensee that the 

fingerprints were illegible. 

1522.08.  (a) In order to protect the health and safety of persons 

receiving care or services from individuals or facilities licensed or 

certified by the state, departments under the jurisdiction of the 

California Health and Human Services Agency may share information 
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between departments within the agency with respect to applicants, 

licensees, certificants, or individuals who have been the subject of 

any disciplinary action resulting in the denial, suspension, 

probation, or revocation of a license, permit, or certificate, or in 

the exclusion of any person from a facility, as otherwise provided by 

law. The State Department of Social Services shall maintain a 

centralized system for the monitoring and tracking of administrative 

disciplinary actions, to be used by all departments under the 

jurisdiction of the California Health and Human Services Agency as a 

part of the background check process. 

   (b) The State Department of Social Services, in consultation with 

the other departments under the jurisdiction of the California Health 

and Human Services Agency, may adopt regulations to implement this 

section. 

   (c) The State Department of Social Services may charge a fee to 

departments under the jurisdiction of the California Health and Human 

Services Agency sufficient to cover the cost of providing those 

departments with the disciplinary record information specified in 

subdivision (a). 

1522.08.  (a) In order to protect the health and safety of persons 

receiving care or services from individuals or facilities licensed or 

certified by the state, the California Department of Aging, State 

Department of Public Health, State Department of Health Care 

Services, State Department of Social Services, and the Emergency 

Medical Services Authority may share information with respect to 

applicants, licensees, certificates, or individuals who have been the 

subject of any administrative action resulting in the denial, 

suspension, probation, or revocation of a license, permit, or 

certificate, or in the exclusion of any person from a facility who is 

subject to a background check, as otherwise provided by law. 

   (b) The State Department of Social Services shall maintain a 

centralized system for the monitoring and tracking of final 

administrative actions, to be used by the California Department of 

Aging, State Department of Public Health, State Department of Health 

Care Services, State Department of Social Services, and the Emergency 

Medical Services Authority as a part of the background check 

process. The State Department of Social Services may charge a fee to 

departments under the jurisdiction of the California Health and Human 

Services Agency sufficient to cover the cost of providing those 

departments with the final administrative action specified in 

subdivision (a). To the extent that additional funds are needed for 

this purpose, implementation of this subdivision shall be contingent 

upon a specific appropriation provided for this purpose in the annual 

Budget Act. 

   (c) The State Department of Social Services, in consultation with 

the other departments under the jurisdiction of the California Health 

and Human Services Agency, may adopt regulations to implement this 

section. 

   (d) For the purposes of this section and Section 1499, 

"administrative action" means any proceeding initiated by the 

California Department of Aging, State Department of Public Health, 

State Department of Health Care Services, State Department of Social 

Services, and the Emergency Medical Services Authority to determine 

the rights and duties of an applicant, licensee, or other individual 
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or entity over which the department has jurisdiction. "Administrative 

action" may include, but is not limited to, action involving the 

denial of an application for, or the suspension or revocation of, any 

license, special permit, administrator certificate, criminal record 

clearance, or exemption. 

1522.1.  (a) Prior to granting a license to, or otherwise approving, 

any individual to care for or reside with children, the department 

shall check the Child Abuse Central Index pursuant to paragraph (4) 

of subdivision (b) of Section 11170 of the Penal Code. The Department 

of Justice shall maintain and continually update an index of reports 

of child abuse by providers and shall inform the department of 

subsequent reports received from the Child Abuse Central Index 

pursuant to Section 11170 of the Penal Code and the criminal history. 

The department shall investigate any reports received from the Child 

Abuse Central Index. The investigation shall include, but not be 

limited to, the review of the investigation report and file prepared 

by the child protective agency which investigated the child abuse 

report. The department shall not deny a license based upon a report 

from the Child Abuse Central Index unless child abuse or severe 

neglect is substantiated. 

   (b) For any application received on or after January 1, 2008, if 

any prospective licensed or certified foster parent, or adoptive 

parent, or any person 18 years of age or older residing in their 

household, has lived in another state in the preceding five years, 

the licensing agency or licensed adoption agency shall check that 

state's child abuse and neglect registry, in addition to checking the 

Child Abuse Central Index as provided for in subdivision (a). The 

department, in consultation with the County Welfare Directors 

Association, shall develop and promulgate the process and criteria to 

be used to review and consider other states' findings of child abuse 

or neglect. 

   (c) If any person in the household is 18 years of age or older and 

has lived in another state in the preceding five years, the 

department or its designated representative shall check the other 

state's child abuse and neglect registry to the same extent required 

for federal funding, in addition to checking the Child Abuse Central 

Index as provided for in subdivision (a), prior to granting a license 

to, or otherwise approving, any foster family home, certified family 

home, or person for whom an adoption home study is conducted or who 

has filed to adopt. 

1522.2.  If a local law enforcement agency, a probation officer, or 

a local department or agency that provides social services becomes 

aware that an employee of a community treatment facility, a day 

treatment facility, a group home, or a foster family agency has been 

arrested for child abuse, as defined in Section 11165.6 of the Penal 

Code, after determining that the potential for abuse is present and 

that the employee is free to return to the facility where children 

are present, the local law enforcement agency, probation officer, or 

local department or agency shall notify the licensee of the charge of 

abuse. 
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1522.4.  (a) In addition to any other requirements of this chapter 

and except for foster family homes, small family homes, and certified 

family homes of foster family agencies, all of the following apply 

to any community care facility providing 24-hour care for children: 

   (1) The facility shall have one or more facility managers. 

"Facility manager," as used in this section, means a person on the 

premises with the authority and responsibility necessary to manage 

and control the day-to-day operation of a community care facility and 

supervise the clients. The facility manager, licensee, and 

administrator, or any combination thereof, may be the same person 

provided he or she meets all applicable requirements. If the 

administrator is also the facility manager for the same facility, 

this person shall be limited to the administration and management of 

only one facility. 

   (2) The facility manager shall have at least one year of 

experience working with the client group served, or equivalent 

education or experience, as determined by the department. 

   (3) A facility manager shall be at the facility at all times when 

one or more clients are present. To ensure adequate supervision of 

clients when clients are at the facility outside of their normal 

schedule, a current telephone number where the facility manager can 

be reached shall be provided to the clients, licensing agency, 

school, and any other agency or person as the department determines 

is necessary. The facility manager shall instruct these agencies and 

individuals to notify him or her when clients will be returning to 

the facility outside of the normal hours. 

   (4) The Legislature intends to upgrade the quality of care in 

licensed facilities. For the purposes of Sections 1533 and 1534, the 

licensed facility shall be inspected and evaluated for quality of 

care at least once each year, without advance notice and as often as 

necessary, without advance notice, to ensure the quality of care 

being provided. 

   Paragraphs (1), (2), and (3) shall apply only to new facilities 

licensed for six or fewer children which apply for a license after 

January 1, 1985, and all other new facilities licensed for seven or 

more children which apply for a license after January 1, 1988. 

Existing facilities licensed for seven or more children shall comply 

by January 1, 1989. 

   (b) No employee of the state or county employed in the 

administration of this chapter or employed in a position that is in 

any way concerned with facilities licensed under this chapter shall 

hold a license or have a direct or indirect financial interest in a 

facility described in subdivision (a). 

   The department, by regulation, shall make the determination 

pursuant to the purposes of this section and chapter, as to what 

employment is in the administration of this chapter or in any way 

concerned with facilities licensed under this chapter and what 

financial interest is direct or indirect. 

   This subdivision does not prohibit the state or county from 

securing a license for, or operating, a facility that is otherwise 

required to be licensed under this chapter. 

   (c) (1) No group home or foster family agency licensee, or 

employee, member of the board of directors, or officer of a group 

home or foster family agency licensee, shall offer gifts or other 

remuneration of any type to any employee of the State Department of 

Social Services or placement agency that exceeds the monetary limits 
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for gifts to employees of the State of California pursuant to Title 9 

(commencing with Section 81000) of the Government Code and 

regulations adopted thereunder by the Fair Political Practices 

Commission. 

   (2) No employee of the department or a placement agency shall 

accept any gift or other remuneration of any type from a group home 

or foster family agency licensee or employee, member of the board of 

directors, or officer of a group home or foster family agency 

licensee that exceeds the monetary limits for gifts to employees of 

the State of California in Title 9 (commencing with Section 81000) of 

the Government Code and regulations adopted thereunder by the Fair 

Political Practices Commission. 

   (3) Violation of this subdivision is punishable as a misdemeanor. 

1522.41.  (a) The director, in consultation and collaboration with 

county placement officials, group home provider organizations, the 

Director of Health Care Services, and the Director of Developmental 

Services, shall develop and establish a certification program to 

ensure that administrators of group home facilities have appropriate 

training to provide the care and services for which a license or 

certificate is issued. 

   (b) (1) In addition to any other requirements or qualifications 

required by the department, an administrator of a group home facility 

shall successfully complete a department-approved certification 

program, pursuant to subdivision (c), prior to employment. An 

administrator employed in a group home on the effective date of this 

section shall meet the requirements of paragraph (2) of subdivision 

(c). 

   (2) In those cases where the individual is both the licensee and 

the administrator of a facility, the individual shall comply with all 

of the licensee and administrator requirements of this section. 

   (3) Failure to comply with this section shall constitute cause for 

revocation of the license of the facility. 

   (4) The licensee shall notify the department within 10 days of any 

change in administrators. 

   (c) (1) The administrator certification programs shall require a 

minimum of 40 hours of classroom instruction that provides training 

on a uniform core of knowledge in each of the following areas: 

   (A) Laws, regulations, and policies and procedural standards that 

impact the operations of the type of facility for which the applicant 

will be an administrator. 

   (B) Business operations. 

   (C) Management and supervision of staff. 

   (D) Psychosocial and educational needs of the facility residents. 

   (E) Community and support services. 

   (F) Physical needs for facility residents. 

   (G) Administration, storage, misuse, and interaction of medication 

used by facility residents. 

   (H) Resident admission, retention, and assessment procedures, 

including the right of a foster child to have fair and equal access 

to all available services, placement, care, treatment, and benefits, 

and to not be subjected to discrimination or harassment on the basis 

of actual or perceived race, ethnic group identification, ancestry, 

national origin, color, religion, sex, sexual orientation, gender 

identity, mental or physical disability, or HIV status. 
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   (I) Instruction on cultural competency and sensitivity relating 

to, and best practices for, providing adequate care to lesbian, gay, 

bisexual, and transgender youth in out-of-home care. 

   (J) Nonviolent emergency intervention and reporting requirements. 

   (K) Basic instruction on the existing laws and procedures 

regarding the safety of foster youth at school and the ensuring of a 

harassment- and violence-free school environment contained in the 

School Safety and Violence Prevention Act (Article 3.6 (commencing 

with Section 32228) of Chapter 2 of Part 19 of Division 1 of Title 1 

of the Education Code). 

   (2) The department shall adopt separate program requirements for 

initial certification for persons who are employed as group home 

administrators on the effective date of this section. A person 

employed as an administrator of a group home facility on the 

effective date of this section shall obtain a certificate by 

completing the training and testing requirements imposed by the 

department within 12 months of the effective date of the regulations 

implementing this section. After the effective date of this section, 

these administrators shall meet the requirements imposed by the 

department on all other group home administrators for certificate 

renewal. 

   (3) Individuals applying for certification under this section 

shall successfully complete an approved certification program, pass a 

written test administered by the department within 60 days of 

completing the program, and submit to the department the 

documentation required by subdivision (d) within 30 days after being 

notified of having passed the test. The department may extend these 

time deadlines for good cause. The department shall notify the 

applicant of his or her test results within 30 days of administering 

the test. 

   (d) The department shall not begin the process of issuing a 

certificate until receipt of all of the following: 

   (1) A certificate of completion of the administrator training 

required pursuant to this chapter. 

   (2) The fee required for issuance of the certificate. A fee of one 

hundred dollars ($100) shall be charged by the department to cover 

the costs of processing the application for certification. 

   (3) Documentation from the applicant that he or she has passed the 

written test. 

   (4) Submission of fingerprints pursuant to Section 1522. The 

department may waive the submission for those persons who have a 

current clearance on file. 

   (5) That person is at least 21 years of age. 

   (e) It shall be unlawful for any person not certified under this 

section to hold himself or herself out as a certified administrator 

of a group home facility. Any person willfully making any false 

representation as being a certified administrator or facility manager 

is guilty of a misdemeanor. 

   (f) (1) Certificates issued under this section shall be renewed 

every two years and renewal shall be conditional upon the certificate 

holder submitting documentation of completion of 40 hours of 

continuing education related to the core of knowledge specified in 

subdivision (c). No more than one-half of the required 40 hours of 

continuing education necessary to renew the certificate may be 

satisfied through online courses. All other continuing education 

hours shall be completed in a classroom setting. For purposes of this 

section, an individual who is a group home facility administrator 



EXHIBIT F 

and who is required to complete the continuing education hours 

required by the regulations of the State Department of Developmental 

Services, and approved by the regional center, may have up to 24 of 

the required continuing education course hours credited toward the 

40-hour continuing education requirement of this section. Community 

college course hours approved by the regional centers shall be 

accepted by the department for certification. 

   (2) Every administrator of a group home facility shall complete 

the continuing education requirements of this subdivision. 

   (3) Certificates issued under this section shall expire every two 

years on the anniversary date of the initial issuance of the 

certificate, except that any administrator receiving his or her 

initial certification on or after July 1, 1999, shall make an 

irrevocable election to have his or her recertification date for any 

subsequent recertification either on the date two years from the date 

of issuance of the certificate or on the individual's birthday 

during the second calendar year following certification. The 

department shall send a renewal notice to the certificate holder 90 

days prior to the expiration date of the certificate. If the 

certificate is not renewed prior to its expiration date, 

reinstatement shall only be permitted after the certificate holder 

has paid a delinquency fee equal to three times the renewal fee and 

has provided evidence of completion of the continuing education 

required. 

   (4) To renew a certificate, the certificate holder shall, on or 

before the certificate expiration date, request renewal by submitting 

to the department documentation of completion of the required 

continuing education courses and pay the renewal fee of one hundred 

dollars ($100), irrespective of receipt of the department's 

notification of the renewal. A renewal request postmarked on or 

before the expiration of the certificate shall be proof of compliance 

with this paragraph. 

   (5) A suspended or revoked certificate shall be subject to 

expiration as provided for in this section. If reinstatement of the 

certificate is approved by the department, the certificate holder, as 

a condition precedent to reinstatement, shall submit proof of 

compliance with paragraphs (1) and (2) of subdivision (f), and shall 

pay a fee in an amount equal to the renewal fee, plus the delinquency 

fee, if any, accrued at the time of its revocation or suspension. 

Delinquency fees, if any, accrued subsequent to the time of its 

revocation or suspension and prior to an order for reinstatement, 

shall be waived for a period of 12 months to allow the individual 

sufficient time to complete the required continuing education units 

and to submit the required documentation. Individuals whose 

certificates will expire within 90 days after the order for 

reinstatement may be granted a three-month extension to renew their 

certificates during which time the delinquency fees shall not accrue. 

   (6) A certificate that is not renewed within four years after its 

expiration shall not be renewed, restored, reissued, or reinstated 

except upon completion of a certification training program, passing 

any test that may be required of an applicant for a new certificate 

at that time, and paying the appropriate fees provided for in this 

section. 

   (7) A fee of twenty-five dollars ($25) shall be charged for the 

reissuance of a lost certificate. 

   (8) A certificate holder shall inform the department of his or her 

employment status and change of mailing address within 30 days of 
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any change. 

   (g) Unless otherwise ordered by the department, the certificate 

shall be considered forfeited under either of the following 

conditions: 

   (1) The department has revoked any license held by the 

administrator after the department issued the certificate. 

   (2) The department has issued an exclusion order against the 

administrator pursuant to Section 1558, 1568.092, 1569.58, or 

1596.8897, after the department issued the certificate, and the 

administrator did not appeal the exclusion order or, after the 

appeal, the department issued a decision and order that upheld the 

exclusion order. 

   (h) (1) The department, in consultation and collaboration with 

county placement officials, provider organizations, the State 

Department of Health Care Services, and the State Department of 

Developmental Services, shall establish, by regulation, the program 

content, the testing instrument, the process for approving 

certification training programs, and criteria to be used in 

authorizing individuals, organizations, or educational institutions 

to conduct certification training programs and continuing education 

courses. The department may also grant continuing education hours for 

continuing courses offered by accredited educational institutions 

that are consistent with the requirements in this section. The 

department may deny vendor approval to any agency or person in any of 

the following circumstances: 

   (A) The applicant has not provided the department with evidence 

satisfactory to the department of the ability of the applicant to 

satisfy the requirements of vendorization set out in the regulations 

adopted by the department pursuant to subdivision (j). 

   (B) The applicant person or agency has a conflict of interest in 

that the person or agency places its clients in group home 

facilities. 

   (C) The applicant public or private agency has a conflict of 

interest in that the agency is mandated to place clients in group 

homes and to pay directly for the services. The department may deny 

vendorization to this type of agency only as long as there are other 

vendor programs available to conduct the certification training 

programs and conduct education courses. 

   (2) The department may authorize vendors to conduct the 

administrator's certification training program pursuant to this 

section. The department shall conduct the written test pursuant to 

regulations adopted by the department. 

   (3) The department shall prepare and maintain an updated list of 

approved training vendors. 

   (4) The department may inspect certification training programs and 

continuing education courses, including online courses, at no charge 

to the department, to determine if content and teaching methods 

comply with regulations. If the department determines that any vendor 

is not complying with the requirements of this section, the 

department shall take appropriate action to bring the program into 

compliance, which may include removing the vendor from the approved 

list. 

   (5) The department shall establish reasonable procedures and 

timeframes not to exceed 30 days for the approval of vendor training 

programs. 

   (6) The department may charge a reasonable fee, not to exceed one 

hundred fifty dollars ($150) every two years, to certification 
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program vendors for review and approval of the initial 40-hour 

training program pursuant to subdivision (c). The department may also 

charge the vendor a fee, not to exceed one hundred dollars ($100) 

every two years, for the review and approval of the continuing 

education courses needed for recertification pursuant to this 

subdivision. 

   (7) (A) A vendor of online programs for continuing education shall 

ensure that each online course contains all of the following: 

   (i) An interactive portion in which the participant receives 

feedback, through online communication, based on input from the 

participant. 

   (ii) Required use of a personal identification number or personal 

identification information to confirm the identity of the 

participant. 

   (iii) A final screen displaying a printable statement, to be 

signed by the participant, certifying that the identified participant 

completed the course. The vendor shall obtain a copy of the final 

screen statement with the original signature of the participant prior 

to the issuance of a certificate of completion. The signed statement 

of completion shall be maintained by the vendor for a period of 

three years and be available to the department upon demand. Any 

person who certifies as true any material matter pursuant to this 

clause that he or she knows to be false is guilty of a misdemeanor. 

   (B) Nothing in this subdivision shall prohibit the department from 

approving online programs for continuing education that do not meet 

the requirements of subparagraph (A) if the vendor demonstrates to 

the department's satisfaction that, through advanced technology, the 

course and the course delivery meet the requirements of this section. 

   (i) The department shall establish a registry for holders of 

certificates that shall include, at a minimum, information on 

employment status and criminal record clearance. 

   (j) Subdivisions (b) to (i), inclusive, shall be implemented upon 

regulations being adopted by the department, by January 1, 2000. 

   (k) Notwithstanding any provision of law to the contrary, vendors 

approved by the department who exclusively provide either initial or 

continuing education courses for certification of administrators of a 

group home facility as defined by regulations of the department, an 

adult residential facility as defined by regulations of the 

department, or a residential care facility for the elderly as defined 

in subdivision (k) of Section 1569.2, shall be regulated solely by 

the department pursuant to this chapter. No other state or local 

governmental entity shall be responsible for regulating the activity 

of those vendors. 

1522.42.  (a) The department, in consultation and collaboration with 

county placement officials, provider organizations, the State 

Department of Health Care Services, and the State Department of 

Developmental Services, shall adopt regulations that establish 

standardized training and continuing education curricula for facility 

managers and direct child care workers in group homes. 

   (b) The regulations required by subdivision (a) shall specify the 

date by which new and current employees shall be required to meet the 

standardized training and continuing education requirements. For 

persons employed as child care staff and facility managers on the 

effective date of the regulations, the department shall provide 
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adequate time for these persons to comply with the regulatory 

requirements. 

1522.43.  (a) (1) For the duties the department imposes on a group 

home facility administrator in this chapter and in regulations 

adopted by the department, every group home shall state in its plan 

of operation, the number of hours per week that the administrator 

shall spend completing those duties and how the group home 

administrator shall accomplish those duties, including use of support 

personnel. 

   (2) For initial applicants, the information in paragraph (1) shall 

be contained in the plan of operation submitted to the department in 

the application. 

   (3) For current licensees, the licensee shall submit an amended 

plan of operation that contains the information required by paragraph 

(1) within six months of the effective date of this section. For 

changes in the group home administrator duties imposed by the 

department in this chapter or in regulations, a current licensee 

shall have six months after the effective date of those duties to 

submit an amended plan of operation to reflect the new administrator 

duties. 

 (b) (1) The department may review a group home's plan of operation 

to determine if the plan of operation is sufficient to ensure that 

the facility will operate in compliance with applicable licensing 

laws and regulations. As part of the review, the department may 

request that a peer review panel review the plan of operation. 

   (2) The peer review panel shall consist of two representatives 

from the department, a qualified group home administrator, an 

experienced group home provider, and a member or members from the 

placement agency or agencies that place children in group homes. 

   (c) A group home shall develop a daily schedule of activities for 

the children at the facility. The facility shall have this schedule 

available for inspection by the department. The activities in which 

the children are scheduled to participate shall be designed to meet 

the needs of the individual child, and shall be based on that child's 

needs and services plan. 

1522.5.  The State Department of Social Services, in processing 

fingerprint clearances, shall give expeditious treatment to employees 

of, and applicants for employment with, community care facilities, 

as defined in Section 1502, which provide services to children, and 

child day care facilities, as defined in Section 1596.750. 
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WELFARE AND INSTITUTIONS CODE SECTION 16001.9 

16001.9.  (a) It is the policy of the state that all children in foster care shall have the 
following rights: 

(1) To live in a safe, healthy, and comfortable home where he or she is treated with 
respect. 

(2) To be free from physical, sexual, emotional, or other abuse, or corporal 
punishment. 

(3) To receive adequate and healthy food, adequate clothing, and, for youth in group 
homes, an allowance. 

(4) To receive medical, dental, vision, and mental health services. 
(5) To be free of the administration of medication or chemical substances, unless 

authorized by a physician. 
(6) To contact family members, unless prohibited by court order, and social workers, 

attorneys, foster youth advocates and supporters, Court Appointed Special Advocates 
(CASA), and probation officers. 

(7) To visit and contact brothers and sisters, unless prohibited by court order. 
(8) To contact the Community Care Licensing Division of the State Department of 

Social Services or the State Foster Care Ombudsperson regarding violations of rights, 
to speak to representatives of these offices confidentially, and to be free from threats or 
punishment for making complaints. 

(9) To make and receive confidential telephone calls and send and receive unopened 
mail, unless prohibited by court order. 

(10) To attend religious services and activities of his or her choice. 
(11) To maintain an emancipation bank account and manage personal income, 

consistent with the child's age and developmental level, unless prohibited by the case 
plan. 

(12) To not be locked in any room, building, or facility premises, unless placed in a 
community treatment facility. 

(13) To attend school and participate in extracurricular, cultural, and personal 
enrichment activities, consistent with the child's age and developmental level. 

(14) To work and develop job skills at an age-appropriate level, consistent with state 
law. 

(15) To have social contacts with people outside of the foster care system, such as 
teachers, church members, mentors, and friends. 

(16) To attend Independent Living Program classes and activities if he or she meets 
age requirements. 

(17) To attend court hearings and speak to the judge. 
(18) To have storage space for private use. 
(19) To be involved in the development of his or her own case plan and plan for 

permanent placement. 
(20) To review his or her own case plan and plan for permanent placement if he or 

she  is  12  years  of  age  or  older  and  in  a  permanent  placement,  and  to  receive 
information about his or her out-of-home placement and case plan, including being told 
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of changes to the plan. 
(21) To be free from unreasonable searches of personal belongings. 
(22) To confidentiality of all juvenile court records consistent with existing law. 
(23) To have fair and equal access to all available services, placement, care, 

treatment, and benefits, and to not be subjected to discrimination or harassment on the 
basis of actual or perceived race, ethnic group identification, ancestry, national origin, 
color, religion, sex, sexual orientation, gender identity, mental or physical disability, or 
HIV status. 

(24) At 16 years of age or older, to have access to existing information regarding the 
educational options available, including, but not limited to, the coursework necessary for 
vocational   and   postsecondary   educational   programs,   and   information   regarding 
financial aid for postsecondary education. 

(b) Nothing in this section shall be interpreted to require a foster care provider to take 
any action that would impair the health and safety of children in out-of-home placement. 
(c) The State Department of Social Services and each county welfare department are 

encouraged to work with the Student Aid Commission, the University of California, the 
California  State  University,  and  the  California  Community  Colleges to  receive 
information pursuant to paragraph (23) of subdivision (a). 
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WELFARE AND INSTITUTIONS CODE
SECTION 16010 

16010.   (a) When a child is placed in foster care, the case plan for each child 
recommended pursuant to Section 358.1 shall include a summary of the health and 
education information or records, including mental health information or records, of the 
child.  The summary may be maintained in the form of a health and education passport, 
or a comparable format designed by the child protective agency.  The health and 
education summary shall include, but not be limited to, the names and addresses of the 
child's health, dental, and education providers, the child's grade level performance, the 
child's school record, assurances that the child's placement in foster care takes into 
account proximity to the school in which the child is enrolled at the time of placement, a 
record of the child's immunizations and allergies, the child's known medical problems, 
the child's current medications, past health problems and hospitalizations, a record of 
the child's relevant mental health history, the child's known mental health condition and 
medications, and any other relevant mental health, dental, health, and education 
information concerning the child determined to be appropriate by the Director of Social 
Services.      If   any   other   provision   of   law   imposes   more   stringent   information 
requirements, then that section shall prevail. 

(b) Additionally, any court report or assessment required pursuant to subdivision 
(g) of Section 361.5, Section 366.1, subdivision (d) of Section 366.21, or subdivision (b) 
of Section 366.22 shall include a copy of the current health and education summary 
described in subdivision (a). 

(c) As soon as possible, but not later than 30 days after initial placement of a 
child into foster care, the child protective agency shall provide the caretaker with the 
child's current health and education summary as described in subdivision (a).  For each 
subsequent placement, the child protective agency shall provide the caretaker with a 
current summary as described in subdivision (a) within 48 hours of the placement. 

(d) (1) Notwithstanding Section 827 or any other provision of law, the child 
protective  agency  may  disclose  any  information  described  in  this  section  to  a 
prospective caretaker or caretakers prior to placement of a child if all of the following 
requirements are met: 

(A) The child protective agency intends to place the child with the prospective 
caretaker or caretakers. 

(B) The prospective caretaker or caretakers are willing to become the adoptive 
parent or parents of the child. 

(C) The prospective caretaker or caretakers have an approved adoption 
assessment or home study, a foster family home license, certification by a licensed 
foster family agency, or approval pursuant to the requirements in Sections 361.3 and 
361.4. 

(2) In addition to the information required to be provided under this section, the 
child protective agency may disclose to the prospective caretaker specified in paragraph 
(1), placement history or underlying source documents that are provided to adoptive 
parents pursuant to subdivisions (a) and (b) of Section 8706 of the Family Code. 
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(e) The child's caretaker shall be responsible for obtaining and maintaining 
accurate and thorough information from physicians and educators for the child's 
summary as described in subdivision (a) during the time that the child is in the care of 
the caretaker.  On each required visit, the child protective agency or its designee family 
foster agency shall inquire of the caretaker whether there is any new information that 
should be added to the child's summary as described in subdivision (a).  The child 
protective agency shall update the summary with such information as appropriate, but 
not later than the next court date or within 48 hours of a change in placement.  The child 
protective agency or its designee family foster agency shall take all necessary steps to 
assist the caretaker in obtaining relevant health and education information for the child's 
health and education summary as described in subdivision (a). 

(f) At the initial hearing, the court shall direct each parent to provide to the child 
protective agency complete medical, dental, mental health, and educational information, 
and medical background, of the child and of the child's mother and the child's biological 
father if known.  The Judicial Council shall create a form for the purpose of obtaining 
health and education information from the child's parents or guardians at the initial 
hearing.  The court shall determine at the hearing held pursuant to Section 358 whether 
the medical, dental, mental health, and educational information has been provided to 
the child protective agency. 
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EXHIBIT I 

Contacts with the Child Support Services 
Department (CSSD) 
0080-503.00 | Revision Date: 07/01/14 

Overview 
This policy guide helps determine whether it is in the child’s best interest to make a referral to the 
local child support agency for child support services when a child is placed in out-of-home care. It 
also provides information on the Compromise of Assigned Arrears- Family Reunification Program 
(COA-FR). 
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Helpful Links 
Forms 
Referenced Policy Guides 
Statutes 

Version Summary 
This policy guide was updated from the 07/08/13 version, as part of the Policy Redesign, in 
accordance with the DCFS Strategic Plan. This policy guide incorporates content from Procedural 
Guide 1200-500.60, Compromise of Child Support, thereby cancelling that policy guide. The title of 
this policy guide has been changed to Contacts with the Child Support Services Department (CSSD) 
to reflect the merge of these two policy guides. 

POLICY 

Child Support Determinations 

Child support must not be sought if the safety and well-being of the child and/or the custodial parent 
would be endangered by the perpetrator/noncustodial parent. 

A child support determination will be made for all new and existing cases where a child resides with a 
legal guardian and where the court has maintained jurisdiction and for Kin-GAP cases. A thorough 
assessment must be conducted to determine if the payment of support to the Child Support Services 
Department (CSSD) by the parent will pose a barrier to reunification. The assessment will 
specifically determine the following: 

• Whether the payment of support will compromise the parent’s ability to meet any of the
following:

• The requirements of the reunification plan
• The current or future financial needs of his/her child
• The needs of other children in the household who may be at risk of removal

• Whether the payment of child support by the parent may impact the stability of the
current placement with the related guardian.

When a determination has been made that it is not contrary to the best interest of the child, a DCFS 
5125, Notice of Action Letter – Notice of Referral to the Los Angeles County Child Support Services 
Department, will be generated by Revenue Enhancement staff. 

• The DCFS 5125 will be mailed to the parent(s), and a copy sent to the RA.
• The DCFS 5125 will inform the parent(s) of the decision to refer him/her to the

CSSD and his/her right to appeal that determination.

A parent must submit a written request to appeal the decision within 5 business days of his/her 
receipt of the notice. 

If reunification services are not offered or are terminated by the court, the social worker may request 
that the appropriate county eligibility worker (EW) refer the child’s case to the local child support 
agency, except in cases when both the permanent plan is legal guardianship with a relative who is 

Back to Top ^ 
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receiving Kin-GAP, and the payment of support by the parent may impact the stability of the current 
placement with the related guardian. In that situation, the responsible agency must: 

• Make a determination on whether it is in the child’s best interests to have the case
referred to the local child support agency for child support services.

• Have the CSW complete the CW 51.

A compromise of assigned child support arrears must be considered for the following types of cases: 

• Any case in which both the parent has had child support debt accrued while his/her
child was receiving out-of-home care services, and the parent and child have reunified.

• Any cases in which seeking child support from the perpetrator endangers the safety
and well-being of the child and/or custodial parent.

Non-Minor Dependents 

A non-minor dependent is not a child for purposes of referral to the local child support agency. 

• A minor or a NMD who has a child placed in the same licensed or approved facility is
not a parent for the purposes of a referral to the local child support agency for collection
or enforcement of child support.

• This includes voluntary placements and minor children placed with a minor or
NMD parent.

• A NMD who is a custodial or non-custodial parent of a child in a foster care placement,
including voluntary foster care placement, is not financially liable for the cost of the
care, support, and maintenance of the child.

Back to Policy 

Child Support Redeterminations 

CSWs are required to complete a child support redetermination annually to coincide with the 
redetermination of AFDC-FC eligibility. 

The following changes in a child’s case status require that the annual redetermination and the 
submission of the CW 51 take place prior to the annual redetermination: 

• The termination of parental rights of a parent who was previously referred to CSSD

• The return of the child to the home of a parent who was previously referred to CSSD
• A child’s death
• A youth transitions out of foster care or a youth turns 19 years old or older

• The case is entering the Kin-GAP program
• A determination is made at a grievance review hearing that a referral to CSSD is not

appropriate
Back to Policy 

Compromise of Child Support 
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The Compromise of Assigned Arrears - Family Reunification Program (COA-FR) allows a parent 
who owes child support to the government to compromise the debt, if the child is reunified with the 
parent and certain requirements are met. 

CSSD and DCFS must work together to determine when a parent meets the requirements for a 
compromise of his/her child support payments. 

• CSSD must contact DCFS Revenue Enhancement to verify the child's placement and
dates the child was in out-of-home care.

• CSSD must verify that the parent is eligible for the compromise.
• The CSW is only to verify whether the compromise would be in the child's best interest.

All compromise forms will be faxed from CSSD to the regional office that provided service to the 
child and family. The completed and signed form(s) must be faxed to CSSD within 10 business days 
from the date received by DCFS. 

• In the event that CSSD does not receive a response from DCFS within 20 days, from
the date the Child Support Services Department's Compromise Form was received,
CSSD will contact the regional office to request prompt action on the matter.

• In the event that the regional office does not respond to this request, CSSD will go
forward with the compromise 30 days from the date the Child Support Services
Department's Compromise Form was received.

Back to Policy 

PROCEDURE 

Completing the Initial Child Support Determination 

Case-Carrying CSW Responsibilities 

1. To determine whether it is in the child’s best interest to make a referral to the local child
support agency, evaluate each case on an individual basis.

2. Consider the best interests of the child as well as the circumstances of the family,
which may include but are not limited to the following:

• The parent(s)’ employment status
• Housing status
• The impact on other children who may be at risk of removal

• Availability of community-based services
• Efforts to reunify
• Whether parental rights have been terminated

• Connection with CalWORKs or other public assistance programs

3. Regardless of whether the child’s case plan goal is family reunification or permanency
planning, consider whether the payment of support to CSSD by the parent will pose a
barrier to the proposed reunification or outcome of the case plan.

4. Consider whether the payment of support will compromise the parent’s ability to meet
one or more of the following: Back to Top ^ 
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• The requirements of the reunification and case plan or the current or future
financial needs of the child, if either of the following apply:

• The parent is required to continue paying.
• The child’s case is referred to the local child support agency.

• The needs of other children in the household who may be at risk of removal.

5. Additionally consider the following factors when making the determination:
• The family’s participation in CalWORKs, Food Stamps, General Relief, and/or

Medi-Cal
• The size of the family

• The family’s resources/property (This includes, but not limited to, home ownership,
employment, bank accounts, cash on hand, savings bonds, or other property).

• The parent’s residence in Section 8 housing, if applicable

6. For a Kin-GAP case, consider whether the payment of support by the parent impacts
the stability of the current placement with the related guardian.

a. The CSW must review this determination following each court hearing regarding
either family reunification or non-reunification.

7. If reunification services are terminated by the court, and the CSW determines that it is
no longer contrary to the child’s best interest:

a. The child’s case may be referred to the local child support agency.
b. Inform the appropriate county eligibility worker (EW) to refer the child’s case to

the local child support agency.

In cases when both the permanent plan is legal guardianship with a relative who is receiving Kin- 
GAP, and the payment of support by the parent may impact the stability of the current placement 
with the related guardian, the responsible agency will make a determination whether it is in the best 
interests of the child to have the case referred to the local child support agency for child support 
services. 

1. Within 30 calendar days of the child’s removal from the home, the CSW must create
the CW 51, Child Support – Good Cause Claim for Non-cooperation, in CWS/CMS as
follows:

a. Prior to creating the CW 51:
i. Review the on-line case record to ensure that all identifying information (i.e.,

names, addresses, etc.) is recorded and current.
ii. If necessary, update the case record.

b. Enter the date of the determination for each parent in the CW 51 Grid on the
AFDC-FC page of the Client Notebook.

i. Select the siblings that share the same parent.
ii. Enter whether or not a referral will or will not be made to CSSD.

c. Generate a CW 51 for each parent of the child
i. Choose “CW51 Non – Referral for Child Support” in Client Reports under

Print Report. CWS/CMS will generate a CW 51 for each child of that parent.
ii. If you are choosing not to refer the parent to child support, choose one of the

reasons in the "Claim Determination – County Use Only" box. Back to Top ^
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iii. Print the document.
iv. Complete for each child's form

d. Sign the CW 51. Enter your telephone number on the designated line in the
"Claim Determination – County Use Only" box.

2. Provide a brief explanation of the basis for the determination in the Case Notes of each
child’s case.

3. Forward to the SCSW for review.

4. File a copy of the CW 51 in the Additional Services Documentation folder.

SCSW Responsibilities 

1. Review the CW 51.

2. If not approved, return to CSW for corrective action.

3. If approved, forward the CW 51 to the designated eligibility worker (EW).

DI Responsibilities 

1. Notify the court as to whether or not the family was referred to CSSD.

2. Discuss the determination with the court. Determine with the court whether or not it is in
the child’s best interest to make a referral to the local child support agency.

3. Included the following statement in the report:

• “A determination has been made, pursuant to Family Code Section 17552, that it
is/is not in the best interest of the child(ren) to have the case referred to the local
child support agency for child support services. The case has/ has not been
referred to the Child Support Services Department (CSSD)."

4. Include the reasons behind this determination in the report and the circumstances of
the family.

Back to Procedure 

Completing the Annual Child Support Redetermination 

Case-Carrying CSW Responsibilities 

If an initial determination was not made for an existing case, complete the CW 51, Child Support – 
Good Cause Claim for Non-cooperation. 

If the child’s case situation changes before the required annual redetermination, complete the CW 
51 when either: 

• It is appropriate to request that a previous referral to CSSD be discontinued.

• It is now appropriate to initiate a referral to CSSD.

1. Within 5 business days of receipt of the FC2, Statement of Facts Supporting Eligibility
for AFDC Foster Care (FC):

a. Assess the current family situation based on the criteria for Completing the Initial
Child Support Determination. Back to Top ^ 
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b. Complete a new CW 51.

2. Forward the CW 51 to the SCSW for review.

3. File a copy of the CW 51 in the Additional Services Documentation folder.

When preparing the WIC 366.21 (e) Status Review Report, document the following: 

1. If not previously reported at the jurisdictional/disposition hearing, notify the court as to
whether or not the family was referred to CSSD.

2. Discuss the determination with the court. Determine with the court whether or not it is in
the child’s best interest to make a referral to the local child support agency.

3. Included the following statement in the report:
• "A determination has been made, pursuant to Family Code Section 17552, that it

is/is not in the best interest of the child(ren) to have the case referred to the local
child support agency for child support services. The case has/ has not been
referred to the Child Support Services Department (CSSD)."

4. Include the following in the report:
• The reasons behind this determination

• The circumstances of the family
• All relevant social, cultural, physical, and environmental factors

SCSW Responsibilities 

1. Review the CW 51.

2. If not approved, return to CSW for corrective action.

3. If approved, forward the CW 51 to the designated eligibility worker (EW).
Back to Procedure 

Submitting CW 51  Due  to a Change in a Child’s Status 

Case-Carrying CSW Responsibilities 

Adhere to the following procedure when a parent has been previously referred to CSSD. 

1. Within 5 business days of becoming aware of a change in the child’s case status,
create a new CW 51.

2. Complete a CW 51 by referring to Completing the Initial Child Support Determination,
except when the following should be reported:

a. Use the date of the occurrence (e.g., the date the court ordered the termination of
parental right) as the “Date of Determination.”

b. Select “Reunification/case plan requirements” in the “Claim Determination –
County Use Only” box, for all situations where there is a change in the child’s
case status.

3. Forward to the SCSW for review.

4. File a copy of the CW 51 in the Additional Services Documentation folder. Back to Top ^
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SCSW Responsibilities 

1. Review the CW 51.

2. If not approved, return to CSW for corrective action.

3. If approved, forward the CW 51 to the designated eligibility worker (EW).
Back to Procedure 

Submitting CW 51  for an  Initial Kin-GAP Referral or 
Reassessment 

Case-Carrying CSW Responsibilities 

The following procedures also apply to the conversion of the previously state funded Kin-GAP cases 
to the new state or federal Kin-GAP cases. 

• For the Kin-GAP conversion and re-assessment, Kinship CSWs must complete the CW
51.

• For a new Kin-GAP referral, the case-carrying CSW must complete the CW 51.

1. Complete a new CW 51 by referring to Completing the Initial Child Support
Determination, except when the following should be reported instead:

• Enter the date of the determination and whether or not a referral will be made to
CSSD.

• If you are choosing not to refer the parent for child support, check “Permanency
Plan with related legal guardianship under the Kin-GAP program” in the "Claim
Determination – County Use Only" box.

2. Submit the new CW 51 to the Kin-GAP Unit as part of the Kin-GAP referral/re- 
assessment packet.

3. Obtain the SCSW’s approval and signature.

4. File a copy of the CW 51 in the Additional Services Documentation folder.

SCSW Responsibilities 

1. Review the CW 51.

2. If not approved, return to CSW for corrective action.

3. If approved, forward the CW 51 to the designated eligibility worker (EW).
Back to Procedure 

Notifying a Parent of Grievance Procedures 

Regional Administrator (RA) or Designee Responsibilities 

1. Upon receipt of the DCFS 5125, Notice of Action Letter – Notice of Referral to the Los
Angeles County Child Support Services Department, stating that a parent has been
referred to CSSD, maintain an office control log with the following informatioBna:ck to Top ^
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• Parent’s name
• Date the notice was mailed to the parent
• “Yes” or “no” field indicators for parent’s written response

• Date of parent’s written response, if applicable

2. When a parent responds, determine if the request for a hearing was submitted within 5
business days of receipt of the notice.

• Allow 2 additional days from the date the notice was mailed to the parent and 2
days from the date the parent signed the request for a Grievance Review.

3. If the request for a grievance review hearing was submitted within the mandated
timeframe, locate a Review Agent within 2 business days to hear the grievance.

a. Schedule the grievance review hearing to take place no later than 10 business
days after DCFS’ receipt of the request.

• The hearing must be within the parent’s community and may be held in a
DCFS office.

b. Attend or appoint a designee (ARA/CSA level) to attend the grievance review
hearing.

c. Forward the DCFS 4161-N, Grievance Review: Notice of Hearing, and DCFS
4161-I, CDSS Regulations, via certified mail with return receipt requested to the
parent.

d. Fax the DCFS 4161-N to the Review Agent.
• Allow enough time for all parties to receive the Notice no less than 5

business days prior to the grievance review hearing.

e. Within 2 business days of receipt of the request for a Grievance Review Hearing
from the parent, complete a written summary of the facts that lead to the
determination to refer the parent to CSSD.

i. Include the following in the summary:
• Name of the child

• All information regarding the basis of the grievance
• All information necessary to present the area office’s recommendation(s)
• Fax the summary to the selected Review Agent.

f. Do not take the case file to the grievance review hearing.

4. If the request to appeal was not submitted within the mandatory timeframe of 5
business days, notify the parent by letter that the appeal cannot be heard.

a. File all documentation in a central file.

b. Retain this record for at least 1 year from the date of notifying the parent of the
decision.

Review Agent Responsibilities 

1. Within 2 business days of receiving of a request for a grievance review hearing, review
the request and the written summary submitted by the RA/designee.

Back to Top ^ 
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2. Conduct the grievance review hearing by reviewing and hearing all evidence introduced
by the parties to the hearing.

3. Forward a written decision to the Director or his/her designee. He/she will issue a final
decision within 2 calendar days after receiving the Review Agent’s decision.

4. Send a copy of the Director’s final decision (DCFS 5124, Response Letter to Grievance
Review Regarding Referral to the Los Angeles County Child Support Services
Department) to each party of the review, including:

• The CSW
• The parent

• Any representative designated by the parent
• The California Department of Social Services (CDSS), Operations Bureau, 744 P

Street, Sacramento, CA 95814

5. If the decision made during the grievance review hearing is to stop the CSSD case
proceedings, inform the CSW and the SCSW of the following:

• The outcome of the hearing
• The need to immediately submit a new CW 51, indicating the determination that

the parent should not be referred to CSSD

6. Forward all grievance review hearing records, including the request, the RA’s written
summary, all documents and physical evidence submitted at the hearing, and the
Director’s final decision to the Director’s Service Bureau for central filing.

• Retain this record for at least one year from the date of the Director’s final
decision.

Case-Carrying CSW Responsibilities 

1. Upon both the receipt of the copy of the Director’s final decision (DCFS 5124) and the
decision to stop the CSSD case proceedings, complete a new CW 51.

2. Refer to Completing the Initial Child Support Determination, except in the comments
section of the CW 51, indicate, if applicable:

• The effective date of this change of determination per the Director’s final decision.

• The reason that the change in determination was a result of a grievance review
hearing decision.

Back to Procedure 

Responding to a Parent’s Potential Noncooperation with CSSD 
Due  to Domestic Violence 

CSW Responsibilities 

If the CSW is aware of a domestic violence situation in which a parent who receives or is applying 
for CalWORKs would have good cause to not cooperate with CSSD, proceed as follows: 

1. Complete the DCFS 280, Technical Assistant Action Request, to request that the
DCFS eligibility worker (EW)  do the following:

• Locate the DPSS EW Back to Top ^
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• Provide the CSW with his or her name and phone number
• The CSW may discuss the situation with the DPSS EW

2. Document the telephone conversation in the Contact Notebook.
Back to Procedure 

Responding to a Compromise Form from CSSD 

Case-Carrying CSW Responsibilities 

1. Upon receipt of the Child Support Services Department's Compromise Form, complete
the form as follows:

a. If the compromise is in the best interest of the child, check the (“Is”) box and sign
the form.

b. If the compromise is not in the best interest of the child, check the (“Is not”) box.
Complete the justification section, and sign the form.

2. Maintain a copy of the form in the Additional Services Documentation folder.

3. Document all actions taken in the Case Notes.

Regional Staff Responsibilities 

1. Fax the signed and completed the Child Support Services Department's Compromise
Form to CSSD within 10 business days from the date received by DCFS.

2. Follow the controls established by your respective regional office.
Back to Procedure 

APPROVALS 

ARA,  CSW,  RA, or  SCSW Approval 
• To sign the Child Support Services Department’s (CDSS) Compromise Form

SCSW  Approval 
• CW 51, Child Support – Good Cause Claim for Non-cooperation

HELPFUL LINKS 

Forms 

CWS/CMS 

CW 51, Child Support – Good Cause Claim for Non-cooperation 
FC2, Statement of Facts Supporting Eligibility for AFDC Foster Care (FC) 

Back to Top ^ 
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LA Kids 

DCFS 280, Technical Assistant Action Request 
DCFS 4161-N, Grievance Review: Notice of Hearing 
DCFS 4161-I, CDSS Regulations 
DCFS 5124, Response Letter to Grievance Review Regarding Referral to the Los Angeles County 
Child Support Services Department 
DCFS 5125, Notice of Action Letter – Notice of Referral to the Los Angeles County Child Support 
Services Department 

Hard Copy 

Child Support Services Department’s (CDSS) Compromise Form 

Referenced Policy Guides 

0100-520.35, Kinship Guardian Assistance Payment (Kin-GAP) Program 

Statutes 

California (CA) Assembly Bill (AB) 3632 – Details, in part, that under the federal law, children with 
disabilities are entitled to various mental health services and to a free, appropriate public education 
with the assistance of services. 

California Department of Social Services (CDSS) Manual of Policy and Procedures (MPP) Division 
31 Section 31-503.11 – States, in part, that in making this determination, the social worker shall 
evaluate each case on an individual basis considering the best interests of the child and the 
circumstances of the family, which may include but are not necessarily limited to, the parent(s)’
employment status, housing status, the impact on other children who may be at risk of removal, 
availability of community-based services, efforts to reunify, whether parental rights have been 
terminated, connection with CalWORKs or other public assistance programs. 

CDSS MPP Division 31 Section 31-503.112 – States, in part, that if the child’s case plan goal is 
other than reunification, the social worker shall consider whether the payment of support by the 
parent will pose a barrier to a successful outcome of the case plan in that the payment of support 
will compromise the parent's ability in areas specified. 

CDSS MPP Division 31 Section 31-503.21 – State that the social worker shall review this decision 
following each court hearing held under Welfare and Institutions Code Section 361.5. 

County of Los Angeles v. Smith, 74 Cal. App 4th 500 – Held, in part, that the Americans with 
Disabilities Act prevents a county from seeking reimbursement for cost of out-of-home care services 
if the child's Individual Education Plan (IEP) recommends placement. 

Family Code (FAM) Section 17552 – Sets forth regulations as to how the county child welfare 
department determines whether it is in the best interests of the child to have the case referred to the 
local child support agency. 
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FAM Section 17552(c) – States, in part, where the county child welfare department determines that 
it is not in the child’s best interest to have his or her case referred to the local child support agency 
that the county child welfare department shall review that determination periodically to coincide with 
the redetermination of AFDC-FC eligibility. 

FAM Sections 17415, 17550,17552 – States, in part, that a parent may qualify for a compromise of 
child support if he/she meets certain criteria. 

Welfare and Institutions Code (WIC) Section 361.5 – Details, in part, the criteria for reunification and 
non-reunification court hearings. Also states, in part, that whenever a child is removed from a 
parent’s or guardian’s custody, the juvenile court shall order the social worker to provide child 
welfare services to the child and the child’s mother and statutorily presumed father or guardians. 

WIC Section 366.21(e) – Details, in part, the review hearing held six months after the initial 
dispositional hearing. The court shall order the return of the child to the physical custody of his or 
her parent /legal guardian unless the court finds by a preponderance of the evidence that return of 
the child would be detrimental to the child’s physical and emotional health and safety. 

WIC Section 1147 – Requires, in part, that applicants and recipients of the CalWORKs program 
must, as a condition of eligibility, cooperate with CSSD in the collection of Child Support. The 
Department of Public Social Services (DPSS) determines if good cause exists for failure to 
cooperate. Also defines a “good cause determination.” 

Back to Helpful Links 
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CHILD WELFARE SERVICES PROGRAM 

31-401 (Cont.) PLACEMENT Regulations  

31-401 GENERAL REQUIREMENTS FOR PLACEMENT 31-401 

(Continued) 

HANDBOOK CONTINUES 

.412 A parent  of a voluntarily placed child has the authority to modify or prohibit consent by a 

foster parent if a written agreement regarding such modification or prohibition exists 

between the agency and the parent. 

.413 A court of competent jurisdiction has the authority to issue an order limiting foster 

parent's authority to give such consent. 

HANDBOOK ENDS HERE 

.5 For a child placed in-state or out-of-state, the placement shall be in an appropriately licensed or approved 

facility which accords the child the same personal rights afforded children in California as specified in 

California Code of Regulations, Title 22, Division 6, Chapter 9.5, Article 3, Section 89372 and 

incorporated in MPP Section 31-445.3. 

NOTE:  Authority Cited:  Sections 16001.9, 10553, and 10554, Welfare and Institutions Code; and Section 

1530, Health and Safety Code and Assembly Bill 1695, Section 21.  Reference:  Sections 309(d), 319(f), 

361.2(h), 727, 1601.9, and 11402 (as amended by AB 1695, Chapter 653, Statutes of 2001) and 16501, 

Welfare and Institutions Code; Sections 1501, 1505, 1530.6, and 1531, Health and Safety Code, and 42 U.S.C. 

677. 

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

.1 When arranging for a child's placement the social worker shall: 

.11 Consider the non-custodial parent pursuant to Welfare and Institutions Code Section 361.2. 

.12 Give preferential consideration for placement of the child to an adult who is a grandparent, aunt, 

uncle or sibling of the child. 

.121 In the case of an Indian child Active Efforts shall be made to comply with the ICWA 

placement preferences and standards as required by Section 31-420.3.  The first 

preference shall be placement with a member of the child's extended family, as defined in 

Section 1903(2), of 25 U.S.C. 

.122 As required by Welfare and Institutions Code Section 361.3, a finding that the relative is 

not willing to adopt or seek guardianship for the child cannot be used as the sole basis for 

denying placement with a relative. 

.123 As assessment shall be conducted for the relative(s) and shall include but not be limited 

to the factors required in Welfare and Institutions Code Section 361.3. 

CALIFORNIA-DSS-MANUAL-CWS 
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CHILD WELFARE SERVICES PROGRAM 

Regulations PLACEMENT 31-405 (Cont.)  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

HANDBOOK BEGINS HERE 

The ICWA Section 1903(2) provides that an Indian child's ""extended family member" 

shall be as defined by the law or custom of the Indian child's tribe or, in the absence of 

such law or custom, shall be a person who has reached the age of eighteen and who is the 

Indian child's grandparent, aunt or uncle, brother or sister, brother-in-law or sister-in-law, 

niece or nephew, first or second cousin, or stepparent."   

HANDBOOK ENDS HERE 

.13 Consider relatives identified by the social worker as willing and appropriate to care for the child if 

no non-custodial parent or relative given preferential consideration is available. 

.131 In the case of an Indian child, Active Efforts shall be made to comply with the ICWA 

placement preferences and standards as required by Section 31-420.3 for foster care 

placement and shall:   

(a) Consider the placement preferences of the child's tribe. 

(b) Consider the Tribally Specified Home when designated as the preference of the 

Indian child's tribe.   

(c) If adoption of the child is being considered the social worker shall take into 

account the ICWA preferences for adoptive placement which, absent good cause 

to the contrary as determined by the court, are a placement with:   

(1) A member of the child's extended family 

(2) Other members of the Indian Tribe or 

(3) Other Indian families. 

.132 As required by Welfare and Institutions Code Section 361.3, a finding that the relative is 

not willing to adopt or seek guardianship for the child cannot be used as the sole basis for 

denying placement with a relative. 

.133 An assessment shall be conducted for the relative(s) and shall include but not be limited 

to the factors required in Welfare and Institutions Code Section 361.3. 
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31-405 (Cont.) PLACEMENT Regulations  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

.14 Consider nonrelative extended family members identified by the social worker/probation officer as 

willing and appropriate to care for the child if no noncustodial parent, relative given preferential 

consideration, or relatives identified by the social worker/probation officer as willing and 

appropriate is available. 

.141 An assessment shall be conducted for the nonrelative extended family member(s) and 

shall include but not be limited to the factors required in Welfare and Institutions Code 

Section 361.3. 

.15 Ensure that the requirements specified in Section 31-445 have been met prior to the placement of 

the child in the home of a relative or nonrelative extended family member. 

.16 When considering the placement of an Indian child in a Tribally Approved Home, the following 

requirements shall apply: 

.161 The social worker must conduct the caregiver background checks on all adults (over age 

18) living in the home or persons that may have significant contact with the child unless

the tribe has an authorized Tribal Agency that conducts the caregiver background checks 

pursuant to Welfare and Institutions Code section 10553.12.   

.162 If the tribe has a Tribal Agency that is approved to receive criminal and child abuse 

registry information from the California Department of Justice pursuant to Welfare and 

Institutions Code section 10553.12 the social worker shall secure documentation of the 

following:   

(a) The Tribal Agency's certification that it has completed caregiver background 

checks, pursuant to the standards set forth in Sections 1522 and 1522.1 of the 

Health and Safety Code, with respect to any prospective foster parent, adoptive 

parent, or any adult who resides or is employed in the Tribally Approved Home. 

(1) The certification must provide the address of the home, the names of the 

individuals in the household that have been cleared, the date of the 

completion of the clearance for each individual, and if any exemptions 

were granted.   

(2) Documentation that the Tribal Agency has agreed to report, within 24 

hours to the county social worker responsible for the child placed in the 

Tribally Approved Home, any notification to the Tribal Agency by the 

Department of Justice of a subsequent state or federal arrest or 

disposition notification involving an individual associated with the 

Tribally Approved Home.   

(b) The social worker shall conduct the verifications required by Section 31-445.14. 

CALIFORNIA-DSS-MANUAL-CWS 

MANUAL LETTER NO. CWS-02-01 Effective  7/1/02  
Page 98.2 

EXHIBIT J



CHILD WELFARE SERVICES PROGRAM 

Regulations PLACEMENT 31-405 (Cont.)  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

.163 Should the social worker have any concerns about the safety of the home, the social 

worker must consult and collaborate with the tribe to address any concerns.   

.164 The social worker must follow the ICWA placement preferences, which include the 

Tribally Approved or Tribally Specified Home designated by the child's tribe.  Deviation 

from the preference order may occur only with good cause, as determined by the court. 

The social worker must provide the court with facts and supporting evidence that justify a 

request to deviate from the placement preferences and must ask the court for a finding 

that there is good cause to deviate from the ICWA placement preferences.   

.17 Meet the requirements specified below when placing a child under the age of six in a group home: 

.171 A child under the age of six shall not be placed in a group home unless one or more of the 

following conditions are met, and the placement facility meets the licensing standards 

specified in Title 22, Division 6, Subchapter 2: 

(a) The placement will provide comprehensive diagnostic assessment to enable long-

term decisions about the child's future. 

(b) The placement meets the child's special treatment needs which can be met by the 

group home while program planning and testing occur to prepare the child for a 

less restrictive, permanent placement; 

(c) The placement enhances and supports the case plan goal of family reunification 

with parents or kin or for adoption when no other suitable, less restrictive 

placement is available; 

(d) The placement is for temporary shelter care and shall not be for more than thirty 

days and no other, less restrictive placement is available; or 

(e) The placement will keep a sibling group together until a more suitable, less 

restrictive placement is found. 

CALIFORNIA-DSS-MANUAL-CWS 

MANUAL LETTER NO. CWS-16-02 Effective  10/1/16  
Page 99 

EXHIBIT J



CHILD WELFARE SERVICES PROGRAM 

31-405 (Cont.) PLACEMENT Regulations  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

(f) Effective 1/1/2000, any child under the age of six shall be placed in a family like 

setting as defined in Title 22, Section 84201(f)(2).  In the event such a setting is 

unavailable, the county shall request approval from the Department for any 

alternative placement in excess of 30 days.  The Department has the authority to 

approve these placements if the request is in the best interest of the child and 

shall in no instance be detrimental to the health and safety of the child.  The 

county welfare director shall submit the request to the Department with 

substantiating evidence supporting the request and specifying that the child has 

special needs that render the child extremely difficult to place, and there is no 

family like setting that can meet the child's special needs.  The Department shall 

provide a written approval or denial of the request within 5 days of receipt of the 

request. 

.18 Ensure that a child under the age of six placed for temporary shelter care in a county operated or 

county contracted emergency shelter care facility, shall not be placed in the facility for more than 

thirty days. 

.181 A county operated or county contracted emergency shelter care facility shall conform to 

all regulations in Title 22, Division 6, Subchapter 2 except as noted below: 

(a) The facility shall be exempt from the licensing standards specified in Sections 

84200(a)(2)(A) through (C). 

(b) For an unlicensed county operated emergency shelter care facility only, the Plan 

of Operation required by Section 84222 must be kept only on file at the facility 

and need not be submitted to the Department for approval. 

.19 Assist each child in understanding the reason(s) for placement. 

.20 Arrange for preplacement visitation between the child and the out-of-home care provider, if 

possible. 

.21 Assist each child to maintain his/her cultural and ethnic identity. 

.22 Monitor the child's physical and emotional condition, and take necessary actions to safeguard the 

child's growth and development while in placement. 
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Regulations PLACEMENT 31-405 (Cont.)  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

.23 Ensure that information regarding available CHDP services is provided to the out-of-home care 

provider within 30 days of the date of placement. 

.24 Ensure that the child receives medical and dental care which places attention on preventive health 

services through the Child Health and Disability Prevention (CHDP) program, or equivalent 

preventive health services in accordance with the CHDP program's schedule for periodic health 

assessment. 

.241 Each child in placement shall receive a medical and dental examination, preferably prior 

to, but not later than, 30 calendar days after placement. 

.25 Make certain that arrangements for, and monitoring of, the child's educational progress while in 

placement are undertaken. 

.26 Make arrangements for the out-of-home care provider to have telephone access to a social worker 

24 hours a day, seven days a week in case of emergencies involving his/her foster child(ren). 

.27 Ensure that the out-of-home care provider understands and supports the child's case plan, and is 

aware of any change(s) thereto. 

.28 Provide the out-of-home care provider the child’s case plan that identifies the child’s needs and 

services. 

.29 Provide the out-of-home care provider the child's background information as available, including, 

but not limited to, the following histories: 

.291 Educational. 

.292 Medical. 

.293 Placement. 

.294 Family. 

.295 Behavioral. 
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CHILD WELFARE SERVICES PROGRAM 

31-405 (Cont.) PLACEMENT Regulations  

31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 

(Continued) 

.30 Provide the out-of-home care provider(s) information of any known or suspected dangerous 

behavior of the child being placed. 

.301 The social worker shall document in the case record any information provided to the out-

of-home care provider(s) regarding the child's known or suspected dangerous behavior, 

including the following: 

(a) Date information was provided. 

(b) Name of person receiving information. 

(c) Specific facts provided. 

(d) Affirmation that the person informed was advised that the facts were confidential 

and that unauthorized disclosure could result in a fine up to $1,000. 

.31 Ensure completion of the documentation necessary to initiate AFDC-FC payments, as appropriate. 

.32 Assist the parents to understand their rights and responsibilities while their child is in foster care. 

.33 Document the reason(s) for the following, when applicable: 

.331 The child's transfer to another placement location. 

(a) In the case of an Indian child, in addition to documenting the reasons for the 

transfer, also document the Active Efforts taken to make the transfer within the 

order of ICWA placement preferences as required by Section 31-420.3, which 

shall include making contact with the child's tribe to solicit assistance and 

support in identifying an appropriate placement for the child.   

.332 The child's out-of-county or out-of-state placement. 

.34 Develop a discharge plan for any child who: 

.341 Is under six years of age; and 

.342 Is leaving a group home placement to return to parent(s), guardian(s), or Indian 

custodian(s), relative(s) or extended family member(s) or an adoptive family or to a 

placement in a foster family home. 

NOTE:  Authority Cited:  Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 1695, 

Section 21.  Reference:  Sections 224.6, 309, 319, 361.2, 361.3, 361.31, 361.4, 361.7, 362.7, 10553.12, 

11467.1, and 16501, Welfare and Institutions Code; Sections 1505 and 1530.8, Health and Safety Code; 25 

USC 1915 and 1931; and 45 CFR 1355.20.   
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(Rev. December 2016)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Allowance Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2016 are less than $53,505 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC on 
the back of the employee’s copy. If you give an employee a substitute 
Form W-2, but it does not have the required information, you must notify 

the employee within 1 week of the date the substitute Form W-2 is given. 
If Form W-2 is required but is not given on time, you must give the 
employee Notice 797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must notify the 
employee by February 7, 2017.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the notification requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/formspubs. Or you can go 
to www.irs.gov/orderforms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income Credit 
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2016 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2016 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 2016 
tax return to get the $800 refund.

Notice 1015 (Rev. 12-2016)
Cat. No. 20599I
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EXHIBIT N 

1 

DCFS/PROBATION FOSTER FAMILY AGENCY CONTRACT 
INVESTIGATION/MONITORING/AUDIT REMEDIES AND PROCEDURES 

(As Amended on February 24, 2017) 

These internal policies and procedures are attached to the Foster Family Agency Contract to 
inform CONTRACTOR’s of DCFS’/Probation’s investigation/monitoring/audit remedies and 
procedures. These policies and procedures are subject to revision by DCFS/Probation, upon 30 
days prior written notice to CONTRACTOR (which will not require a contract amendment), and 
DCFS/Probation may vary from these protocols and procedures when such variance is required 
to protect the health and safety of the children, except that all Do Not Refer and Do Not Use 
actions must be approved by DCFS’ Director/Probation Chief Probation Officer or his/her Deputy 
Director level designee. Such variance may not be arbitrary and capricious, unreasonable or 
discriminatory. 

DCFS/Probation is responsible for monitoring and investigating, as a whole, all residential 
facilities licensed by Community Care Licensing (CCL) to provide out-of-home care when there 
are allegations of child abuse, neglect or exploitation. These facilities include foster family 
agencies, foster family homes, group homes and small family homes. During the normal course 
of its monitoring or as the result of an investigation, DCFS/Probation may take action, when 
necessary, to protect DCFS-placed children in these facilities, including corrective action, Hold, 
and/or “Do Not Refer/Use” status. Staff may recommend a corrective action plan, Hold, DNR, 
and/or DNU Status, regardless of whether law enforcement and/or CCL take similar action. 

The Office of the Auditor-Controller is also responsible for fiscal audits of the contracts for all 
CONTRACTORs. Fiscal audit findings are not addressed in Exhibit N, except to the extent 
discussed below or specifically referenced in other parts of the Contract. Nothing in this paragraph 
shall prevent the COUNTY from relying on the findings of the Auditor-Controller as a basis for 
imposing any of the Administrative Remedies provided below. 

A. Administrative Remedies 

DCFS/Probation may utilize one or more of the following actions in response to findings 
uncovered in the normal course of monitoring, as a result of investigations of abuse/neglect in out 
of home care, or in audits of program or fiscal contract requirements. 

1. Corrective Action Plan (CAP) - When DCFS/Probation reasonably determines that a
CONTRACTOR’s deficiency is correctable; a CAP shall serve as the CONTRACTOR’s
commitment to remedy such deficiency.

2. Hold Status - COUNTY retains the right to temporarily suspend referrals of children to
CONTRACTOR by placing CONTRACTOR on Hold status, for up to a 45-day period at any
time during an investigation, monitoring, or audit, when based on prima facie evidence,
DCFS/Probation reasonably believes, in its sole discretion, that the CONTRACTOR has
engaged in conduct which may jeopardize a minor or minors.  Limited to an additional 45
days, a hold status may be extended for extenuating circumstances beyond the control of
DCFS/Probation, with the understanding that the extension of Hold status on a Contractor will
require the approval of the Director or his Deputy Director level designee. Hold Status may
also be implemented when there has been a serious event that may implicate the
CONTRACTOR, in issues of abuse or neglect; there is serious risk of abuse or neglect; or
noncompliance with a significant administrative/fiscal/programmatic requirement of the FFA
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Contract for which the CONTRACTOR failed to take corrective action (when appropriate) 
pursuant to Section 16.0. A Hold request must be approved by a Division Chief/Bureau Chief. 

 
3. Do Not Refer (DNR) Status - DNR refers to the suspension of new DCFS and Probation 

placements when COUNTY reasonably believes, in its sole discretion, based on prima facie 
evidence that the CONTRACTOR has engaged in conduct which may jeopardize a minor or 
minors child or children?; there has been a serious event that may implicate the 
CONTRACTOR in issues of abuse or neglect; there is serious risk of abuse or neglect; or in 
issues of noncompliance with significant administrative/fiscal/programmatic requirements of 
this Contract for which the CONTRACTOR failed to take corrective action (when appropriate) 
pursuant to Sub-section 16.1 of the Contract, and as further described in Exhibit N. A DNR 
recommendation must be approved by a Deputy Director/Deputy Chief. 

 
4. Do Not Use (DNU) Status - DNU means that all Placed Children are removed from the 

CONTRACTOR’s care within a specified period of time. No placement referrals may be made 
to the facility. Don Do Not Use Status is used when COUNTY reasonably believes, in its sole 
discretion, based upon prima facie evidence, that the CONTRACTOR has engaged in conduct 
which may jeopardize a minor or minors child or children?; there has been a serious event 
that may implicate the CONTRACTOR in issues of abuse or neglect; there is serious risk of 
abuse or neglect; or in issues of noncompliance with significant 
administrative/fiscal/programmatic requirements of this Contract for which the 
CONTRACTOR failed to take corrective action (when appropriate) pursuant to Sub-section 
16.1 of the Contract, and as further described in Exhibit N. A DNU recommendation must be 
approved by a Deputy Director/Deputy Chief. 

 
5. Termination Hold - In the event either COUNTY or CONTRACTOR terminates this Contract 

for convenience or for default, COUNTY shall suspend referrals of children to CONTRACTOR 
and remove, or cause to be removed, all Placed Children prior to the effective date of 
termination. In such an event, the procedures described in this exhibit will not occur. A 
Termination Hold must be approved by a Division Chief/Bureau Chief. 

 
B. CAP Procedures 
 
1. Oral notice is given to CONTRACTOR to make needed corrections if DCFS/Probation 

requires/requests immediate action, for the following child safety issues: a) lack of 
psychotropic medication authorizations; b) insufficient and/or inadequate clothing and 
essentials; c) insufficient or poor food; and/or d) poor facility or environmental issues, such as 
sanitation or electrical problems and other situations which are hazardous.   CONTRACTOR 
will be given specific due dates, not to extend beyond three calendar days. DCFS/Probation 
will provide written notification of the requested action within three business days  

 
2. Where immediate action is not required, CONTRACTOR shall submit CONTRACTOR'S 

proposed CAP to DCFS/Probation within 30 calendar days from receipt of written notification 
from DCFS/Probation (Vendor Notification Letter), the timeframe depending on the nature of 
the violation. The CONTRACTOR's CAP is reviewed and approved by DCFS/Probation within 
15 business days.   

 
3. The CAP must address each finding made in the Vendor Notification Letter. An appropriate 

CAP includes: the detailed action necessary to correct the deficiency; an explanation of how 
corrections will be implemented; an explanation of what actions will take place to ensure that 
the corrective action is maintained; and a thorough plan addressing prevention of subsequent 
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violations and/or inappropriate action. Timeframes, as necessary, will be provided, as well as 
who is responsible for ensuring the action(s) is/are carried out. An addendum will be required 
if the CAP does not adequately address all issues. 

 
4. OHCMD/PPQA will conduct follow-up program reviews to assess for implementation of 

CONTRACTOR’S approved compliance monitoring review CAP. The act of monitoring 
may include, where necessary, unannounced visits to the home and/or agency to verify 
that the corrective action has been completed. Once the corrective action has been 
completed and verified, the CONTRACTOR is notified in writing. 

  
5. A Hold, Do Not Refer or Do Not Use Status may be imposed at the discretion of 

DCFS/Probation, if the requested corrective action is not implemented and maintained or if 
the CONTRACTOR does not submit an approved CAP/CAP addendum within the agreed-
upon timeframes. 

 
C. Hold/DNR/DNU Procedures 
 

1. A Vendor Notification Letter is sent, via fax and certified mail, within 72 hours of 
DCFS'/Probation’s decision to place CONTRACTOR on Hold, DNR or DNU Status, and 
verbal notification will be provided prior to or at the time of CONTRACTOR placement on 
Hold/DNR/DNU Status to the extent possible. To the extent possible and reasonable, and 
without interfering with any law enforcement investigation, and consistent with statutes 
and regulations related to confidentiality, notification will include the reason(s) for the 
Hold/DNR/DNU Status. The Vendor Notification Letter will also invite the CONTRACTOR 
to participate in a Review Conference and include a deadline for the CONTRACTOR’s 
response (desire to participate) within 5 business days. Failure by the CONTRACTOR to 
respond by the deadline will result in default or waiver by the CONTRACTOR to proceed 
with the Review Conference. 

 
2. During the Review Conference, the CONTRACTOR will meet with the Department’s 

representative at the Children’s Administrator III/Assistant Regional Administrator/Director or 
higher level, other COUNTY (DCFS, Probation and Auditor-Controller) Departmental staff, 
and/or Community Care Licensing to discuss the investigative and/or administrative findings 
and to provide an opportunity for the CONTRACTOR to respond to the findings. The Review 
Conference will be held within 30 days of CONTRACTOR's receipt of faxed Vendor 
Notification Letter of placement on Hold/DNR/DNU Status, unless CONTRACTOR waives the 
time limit. The Review Conference is provided to ensure that the CONTRACTOR is afforded 
a process for responding to allegations against them and for airing their grievances. One week 
prior to the then scheduled Review Conference, the CONTRACTOR has the right to present 
written evidence in the form of relevant declarations, affidavits, and documents and a written 
statement intended to be presented during the Conference. The CONTRACTOR may also 
request that DCFS/Probation interview any witnesses identified by the CONTRACTOR who 
have not already been interviewed. 

 
3. Based on the reason (i.e., Fiscal, Contractual, Programmatic), an appropriate designated 

middle management level staff will conduct the Review Conference. DCFS/Probation and 
CONTRACTOR will both have the opportunity to present information related to the findings 
and each will be able to question the other with respect to each finding. Information provided 
by DCFS/Probation during the conference must be consistent with confidentiality laws. The 
CONTRACTOR may choose to seek authorization from the Juvenile Court to access 
additional documentation and information pertaining to the allegations, and to use such 
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documentation and information during the Review Conference. [The authorization/approval 
must be in writing from the Court.] DCFS/Probation will consider any new information 
presented in the CONTRACTOR's written statement and information presented during the 
Conference.  

 
Consistent with the informal and non-adversarial atmosphere of the Review Conference, 
CONTRACTOR and COUNTY agree that only appropriate CONTRACTOR personnel and 
appropriate DCFS, Probation, Auditor-Controller and/or Community Care Licensing personnel 
shall participate in the Review Conference; and legal representatives shall not be present at 
the Review Conference. 
 

4. The DCFS Children’s Administrator III/Assistant Regional Administrator/Director or higher  
level  staff will assess the information presented by the CONTRACTOR and make a final 
determination whether to withdraw the recommendation or to consult with others within 
DCFS/Probation with regard to the intended recommendation. This determination will be put 
in writing and provided to CONTRACTOR within 72 hours of the Review Conference.   
 

5. Hold, DNR, or DNU Status may be lifted at any time that DCFS/Probation obtains information 
which leads DCFS them to believe that: 1) the original basis for imposing such status is no 
longer applicable, or 2) Hold, DNR, or DNU status is no longer appropriate. In instances where 
Hold/DNR/DNU Status no longer applies, DCFS/Probation shall act as expeditiously as 
possible to remove CONTRACTOR from such status. 

 
Revised 2-24-2017 



REQUIRED FORMS – FORM 9 

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION 

The County’s solicitation for this Request for Statement of Qualifications is subject to the County of Los Angeles Contractor Employee Jury Service Program 
(Program), Los Angeles County Code, Chapter 2.203.  All Contractors, whether a contractor or subcontractor, must complete this form to either certify compliance 
or request an exception from the Program requirements.  Upon review of the submitted form, the County department will determine, in its sole discretion, whether 
the Contractor is excepted from the Program. 

Company Name: 

Company Address: 

City:    State:    Zip Code: 

Telephone Number: 

Solicitation For ____________ Services: 

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part I (attach documentation to support your 
claim); or, complete Part II to certify compliance with the Program.  Whether you complete Part I or Part II, please sign and date this form below. 

Part I:  Jury Service Program is Not Applicable to My Business 

 My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an aggregate sum of $50,000 or more in any 12-month
period under one or more County contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000).  I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate sum of $50,000 in any 12-month period.

 My business is a small business as defined in the Program.  It 1) has ten or fewer employees; and, 2) has annual gross revenues in the preceding twelve months
which, if added to the annual amount of this contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation,
as defined below.  I understand that the exception will be lost and I must comply with the Program if the number of employees in my business and my gross annual
revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the preceding twelve months, which, if added to the
annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent owned by a business dominant in its
field of operation, or by partners, officers, directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.

 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it supersedes all provisions of the Program.

OR 
Part II:  Certification of Compliance 

 My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular pay for actual jury service for full-time
employees of the business who are also California residents, or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true and correct. 

Print Name: Title: 

Signature: Date: 
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EXHIBIT P

CONTRACTOR’S CERTIFICATION OF COMPLIANCE
WITH CHILD, SPOUSAL, AND FAMILY SUPPORT ORDERS

do hereby certify that our

(Name of Prospective Contractor)

organization complies with all orders for Child, Spousal, and Family Support and we
have complied with all lawfully served wage assignments and notices of assignment.

We understand that failure to implement lawfully served wage assignments or notices of
assignment will constitute a default under the contract, which shall subject the contract
to termination if such default is not cured within 90 days.

Failure to comply with the above requirement may be cause for debarment.

Print Name and Title of Principal Owner, an Officer, or Manager responsible for
submission of the SOQ to the County.

Signature of Principal Owner, an Officer, or Manager responsible for submission of the
SOQ to the County.

Date

Print Name and Title of Principal Owner, an Officer, or Manager responsible for
submission of the SOQ to the County.

Signature of Principal Owner, an Officer, or Manager responsible for submission of the
SOQ to the County.

Date



EXHIBIT P-I

CONTRACTOR’S CERTIFICATION OF COMPLIANCE WITH ALL FEDERAL
AND STATE EMPLOYMENT REPORTING REQUIREMENTS

do hereby certify that our

(Name of Prospective Contractor)

organization complies with all Federal and State reporting requirements related to
Employment Reporting Requirements for our employees.

We understand that failure to comply with Employment Reporting Requirements will constitute
a default under the contract, which shall subject the contract to termination if such default is
not cured within 90 days.

Failure to comply with the above requirement may be cause for debarment.

Print Name and Title of Principal Owner, an Officer, or Manager responsible for submission of
the SOQ to the County.

Signature of Principal Owner, an Officer, or Manager responsible for submission of the SOQ to
the County.

Date



EXHIBIT Q  

 
VENDOR’S EEO CERTIFICATION 

 
 
____________________________________________________________________________ 
Company Name 
 
____________________________________________________________________________ 
Address 
 
____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 

In accordance with provisions of the County Code of the County of Los Angeles, the Vendor 
certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding 
companies are and will be treated equally by the firm without regard to or because of race, 
religion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of 
the United States of America and the State of California. 
 
 CERTIFICATION YES NO 

 
1. Vendor has written policy statement prohibiting 

discrimination in all phases of employment.  (     ) (     ) 
 
2. Vendor periodically conducts a self-analysis or 

utilization analysis of its work force. (     ) (     ) 
 
3. Vendor has a system for determining if its employment 

practices are discriminatory against protected groups.  (     ) (     ) 
 
4. When areas are identified in employment practices, 

Vendor has a system for taking reasonable corrective  
action to include establishment of goal and/or timetables. (     ) (     ) 

 
 
 
 
 
___________________________________________   
Signature 
 
________________________ 
Date 
    
______________________________________________________________________
Name and Title of Signer (please print) 



CHARITABLE CONTRIBUTIONS CERTIFICATION 

___________________________________________________________________________ 
Company Name 

___________________________________________________________________________ 
Address 

___________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 

___________________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s Supervision of Trustees and Fundraisers for 
Charitable Purposes Act which regulates those receiving and raising charitable contributions. 

Check the Certification below that is applicable to your company. 

 Vendor or Contractor has examined its activities and determined that it does not now receive or raise charitable contributions 

regulated under California’s Supervision of Trustees and Fundraisers for Charitable Purposes Act.  If Vendor engages in 
activities subjecting it to those laws during the term of a County contract, it will timely comply with them and provide County a 
copy of its initial registration with the California State Attorney General’s Registry of Charitable Trusts when filed. 

  OR 

 Vendor or Contractor is registered with the California Registry of Charitable Trusts under the CT number listed above and is in 
compliance with its registration and reporting requirements under California law.  Attached is a copy of its most recent filing with 
the Registry of Charitable Trusts as required by Title 11 California Code of Regulations, sections 300-301 and Government Code 
sections 12585-12586.  

___________________________________________  ____________________________ 
Signature of Authorized Person responsible for Date 
Submission of the SOQ to the County 

___________________________________________________________________________ 
Name and Title of Signer (please print) 

       EXHIBIT R
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ATTACHMENT 2 

REQUIRED FORMS __ EXHIBIT __

CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: 

Company Address: 

City:     State:      Zip Code: 

Telephone Number:         Email address: 

Solicitation/Contract For ____________ Services: 

The Proposer/Bidder/Contractor certifies that: 

□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the 
Proposer/Bidder/Contractor is not in default, as that term is defined in Los 
Angeles County Code Section 2.206.020.E, on any Los Angeles County property 
tax obligation; AND 

The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted 
Property Tax Reduction Program during the term of any awarded contract. 

- OR -

□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the
following reason:
________________________________________________________________

________________________________________________________________

I declare under penalty of perjury under the laws of the State of California that the information stated 
above is true and correct. 

Print Name: Title: 

Signature: Date:

Date:  ___________________ 
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EXHIBIT T 

FEDERAL DEBARMENT AND SUSPENSION CERTIFICATION 

____________________________________________________________________________ 
Company Name 

____________________________________________________________________________
Address 

____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 

This certification is required by the regulations implementing Executive Order 1259, 
Debarment and Suspensions, 7 CFR Part 3017, 45 CFR Part 76 and 2CFR 200.212 Part C. 

Prospective Contractor certifies to the best of its knowledge and belief that its principals or 
affiliates or sub-contractor utilized under this contract are not: 

(a) Debarred or suspended from federal financial assistance programs and activities; 
(b) Proposed for debarment; 
(c) Declared ineligible or; 
(d) Voluntarily excluded from participation in covered transactions by any federal 

department or agency. 

I declare that the information herein is true and correct and that I am authorized 
to represent this company. 

___________________________________________ __ ______________________ 
Signature of Authorized Person Responsible for    Date 
Submission of the SOQ to the County 

_____________________________________________________________________________

Name and Title of Authorized Person Responsible for Submission of the SOQ to the 
County 



 EXHIBIT U 

CONTRACTOR'S COMPLIANCE WITH ENCRYPTION REQUIREMENTS 

Contractor shall provide information about its encryption practices by completing this Exhibit. By 

submitting this Exhibit, Contractor certifies that it will be in compliance with Los Angeles County 

Board of Supervisors Policy 5.200, Contractor Protection of Electronic County Information, at the 

commencement of any contract and during the term of any contract that may be awarded pursuant 

to this solicitation. 

DOCUMENTAT ION 

AVAILABLE 

COMPLIANCE QUESTIONS 

1). Will County data stored on your workstation(s) be encrypted? 

2). Will County data stored on your laptop(s) be encrypted? 

3). Will County data stored on removable media be encrypted? 

4). Will County data be encrypted when transmitted? 

5). Will Contractor maintain a copy of any 

validation/attestation reports generated by its encryption 

tools? 

6). Will County data be stored on remote servers*? 

*cloud storage, Software-as-a-Service or SaaS

Agency Name 

Name of Authorized Person Responsible for Submission 
of the SOQ 

 Authorized Person Official Title 

Authorized Person Official's Signature 

YES NO YES NO 



 EXHIBIT V 

ZERO TOLERANCE HUMAN TRAFFICKING 
POLICY CERTIFICATION 

Agency Name: 

Agency Address: 

City:  State:  Zip Code: 

Telephone Number:  Email address: 

Solicitation/Contract for _______________________________ Services 

CONTRACTOR CERTIFICATION 

Los Angeles County has taken significant steps to protect victims of human trafficking by 
establishing a zero tolerance human trafficking policy that prohibits contractors found to 
have engaged in human trafficking from receiving contract awards or performing services 
under a County contract. 

Prospective Contractor acknowledges and certifies compliance with Part II - Standard 
Terms and Conditions, Section 44.0 (Compliance with County’s Zero Tolerance Human 
Trafficking Policy) of the proposed Contract and agrees that Contractor or a member of 
his staff performing work under the proposed Contract will be in compliance.  Prospective 
Contractor further acknowledges that noncompliance with the County's Zero Tolerance 
Human Trafficking Policy may result in rejection of any SOQ, or cancellation of any 
resultant Contract, at the sole judgment of the County.  

I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct and that I am authorized to represent this 
company. 

Print Name: Title: 

Signature: Date: 



STATE OF CALIFORNIA- HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

PLACEMENT AGENCY- FOSTER FAMILY AGENCY AGREEMENT 
CHILD PLACED BY AGENCY IN FOSTER FAMILY AGENCY 

NAME OF CHILD FFANAME 

BIRTH DATE OF CHILD DATE PLACED WITH FFA 

CASE NUMBER I DATE FIRST ENTERED FOSTER CARE 

The Placement Agency will pay$ per month in return for the above named child's care and supervision as defined 
in Welfare and Institutions Code 11460 and other applicable law and regulations. First payment to be made within 45 days after 
placement with subsequent payments to be made monthly. 

PLACEMENT AGENCY AGREES TO FOSTER FAMILY AGENCY AGREES TO 
1. Provide the Foster Family Agency (FFA) with 1. 

knowledge of the background and needs of this child. 
This shall include but not be limited to the social work 
assessment, medical reports, educational assess- 2. 
ments, psychiatric/psychological evaluations and Iden­
tification of special needs. This shall be made available 
to the FFA within 14 days from date of placement. 3. 

2. Inform the FFA, before placement, of this child's 
behaviors and proclivities that might be harmful to 
others (Including pets) in the home, school or 
neighborhood. 

3. Work with the FFA in the development and progress of a 
needs and services plan. The county placing agency 4. 
will notify and invite the FFA to participate in any child 
and family team meetings to discuss the child's needs 
and services plan. 

4. Work with FFA staff toward successful completion of 
the child's needs and services plan, a positive 5. 
placement outcome and timely permanency for thchild. 
Provide the FFA a JV 220A, Prescribing Physician's 
Statement, if applicable, and subsequent renewals. 

5. Work together with the FFA to develop and 6. 
maintain positive relationships with the child's parents 
(or guardians) and other family members, and 
cooperate with the reunification process, e.g. provide 7. 
written information regarding a child's medical and 
transportation needs. 

6. Maintain contact with the child monthly or as 
specified in the child's approved case plan. 

Provide this child with foster parent(s) who have been certified to 
care for the child's needs in accordance with applicable laws and regulations 
and educaitonal stability requirement. 

Conform to applicable Title 22, Division 6 regulations and all laws governing 
foster care. 

Notify the placing agency within 24 hours (unless there is a separate written 
agreement with the placing agency) by phone followed in writing of 
significant changes in the child's health, behavior or location as well as 
significant issues including suspected physical or psychological abuse, 
death, injury, unusual incidents, absence of a child, placement issues and 
school non-attendance and all items listed under Section 80061 of Title 22, 
Division 6. 

Work together with the placing agency to encourage the maintenance of the 
familial-child relationship and include the child's family members, as 
Indicated in the needs and services plan, in treatment planning and/or child 
and family teams whenever possible and cooperate with the reunification 
process. 

Use constructive alternative methods of discipline; not use corporal 
punishment; deprivation of meals, monetary allowances, visits from parents, 
or home visits; threat of removal or any degrading or humiliating punish­
ment. 

Respect and keep confidential information given about this child and his/her 
family. 

Work with the placing agency to develop and submit to them a needs and 
services plan that develops an understanding of the responsibilities, 
objectives and requirements of the agency in regard to the care of this child, 
including the information listed on the reverse side of this form, within 30 
days of placement of the child. The needs and services plan shall be up­
dated at least every six months. 

7. Continue paying for the child's care as long as the child 
remains in placement or in the absence of the child the 
placing agency asks the FFA to retain an open 
placement. 

8. Written progress reports shall be provided at least every six months or more 
frequently by mutual agreement. 

8. 

9. 

Provide a MediCal card or other medical 
coverage and a Medical Consent form signed by the 
child's parents, legal guardian or court at the time of 
placement. 

Inform the FFA of its clothing allowance policy and 
provide the funding consistent with those policies or 
any revised policies. 

9. Give placing agency 7 day notice of intent to discharge or move this child. 
Notify the placing agency of any intended move of this child between 
certified homes prior to the move. The FFA has the authority to move a child 
in the case of imminent risk to the child or family. The FFA shall notify the 
placing agency within 24 hours of such move. 

10. FFA social worker shall visit this child in private in their foster home at least 
once per calendar month and provide documentation of these visits to the 
placing agency caseworker/probation officer on a flow basis every month 
as visits are completed. 

10. Pay for medical costs incurred prior to the 11. Provide state and federal agencies access to records as provided by state 
establishment of Medi-Cal eligibility. and federal law. 

11. Verify and remiVreconcile any underpayments within 45 
days of FFA notification of such underpayments. 

12. Notify the FFA within 12 months of suspected overpay­
ments, in accordance with applicable laws and 
regulations. 

12. Notify the placing agency if the child receives any source of Income such as 
income from work, SSI, SSA, child support, etc. Notify the county of any 
property the child obtains, including bank accounts. (It will be the county's 
responsibility to verify the income/property.) 

13. Follow any requirements associated with the county's clothing allowance 
policy and procedures. 

13. Provide for arrangements for school of origin travel as 
appropriate. I 14. Remit any overpayment in full to the county welfare department upon receipt 

14. Provide a contact telephone number for emergencies 
and after business hours: 

Emergency# 

SOC 154A (12111) REQUIRED FORM- NO SUBSTITUTES PERMITIED 

15. 

16. 

of a notice of action or following the completion of due process. 

Inform county upon discovery of any apparent overpayment. 

Immediately notify the placing agency of any changes to the child's 
educational travel arrangements (if applicable) including a change in certified 
homes. 
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EXHIBIT W



STATE OF CALIFORNIA· HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

Initial needs and services plan summary shall Include: 

A. Medical and Dental needs 

B. Psychological/psychiatric evaluation obtained or scheduled 

C. Staffing review summaries 

D. Educational assessment 

E. Peer adjustment 

F. Relationship to adults 

G. Involvement in recreation programs 

H. Behavior Problems 

I. Short-term treatment objectives (goals established for next 3 months) 

J . Long-range goals including anticipated length of placement 

K. Tasks planned to reach objectives and goals and who will be performing these tasks, 
including agency service activity 

L. Identification of unmet needs 

M. Involvement of child and his parents in the treatment program 

Periodic update of needs and services plan shall include: 

A. Current status of child's physical and psychological health as well as confirmation of medical and dental 
exams 

B. Reassessment of child's adjustment to the foster home, treatment program, peers and school 

C. Progress toward short-term objectives and long-range goals including tasks which have been 
performed to reach these objectives and goals 

D. Reassessment of unmet needs and efforts made to meet these needs 

E. Modification of treatment plan, tasks to be performed and anticipated length of placement 

F. Involvement of child and his parents in treatment program 

By this signature I attest that I have read this agreement and agree to fulfill these requirements and I am authorized 
on behalf of my agency to sign this. The terms of this agreement shall remain in force until changed by mutual 
consent, in writing, of both parties. 

CHILD'S PLACEMENT WORKER REPRESENTATIVE'S NAME IIPHONE 

PRINT: SIGNATURE: 
( ) 

COUNTY AND NAME OF AGENCY 
rTLE I DATE 

FOSTER FAMILY AGENCY REPRESENTATIVE'S NAME 
I,PHONE 

PRINT: SIGNATURE: ( ) 

NAME OF AGENCY lmLE rATE 

FFA ADDRESS 

SOC 154A (12111) REQUIRED FORM- NO SUBSTITUTES PERMITIED PAGE 2 of2 
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APPENDIX X 

SAFELY SURRENDERED BABY LAW 

Posters and Fact Sheets are available in English and Spanish for printing purposes at the 
following website: 

www.babysafela.org 

EXHIBIT X

http://www.babysafela.org/
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Procedural Guide 

E060-0530 

OVERPAYMENT POLICY 

Date Issued: 10/24/12 

New Policy Release 

Revision of existing Procedural Guide E060-0530, Overpayments, dated:  02/19/02 

Revision Made:  This is a complete re-write of the existing 2/19/02 policy.  It has 
   been written in the revised format, and updated to ensure compliance with all 
   State and Federal requirements. 

Cancels:  

POLICY/BACKGROUND STATEMENT 

The Department continues to focus on the three priority outcomes.  We have identified 
improved safety for children, reduced reliance on out-of-home care, and improved 
timelines to permanency. Timely permanence is achieved, with the first permanency 
option being reunification, followed by adoption and legal guardianship with a relative 
followed by legal guardianship with an unrelated caregiver. 

APPLICABLE TO 

This Management Directive is applicable to Title IV-E Overpayments Collection. 

WHAT CASES ARE AFFECTED 

The Procedural Guide is an update to the new format, a revision of all sections 
regarding state regulations applicable to Aid to Families of Dependent Children – Foster 
Care (AFDC-FC) identification of overpayments and collection of overpayments from 
foster care providers.  This policy is to ensure regulatory compliance standards continue 
to be met.  This policy is applicable to all new and existing referrals and cases in which 
AFDC-FC overpayments were or have been discovered on or after 7/1/2009 regarding 
foster care providers. 

e481749
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OPERATIONAL IMPACT 
 
Welfare and Institutions Code (WIC) Section 11004 requires that overpayments, which 
occur in public social services programs, be collected.  Senate Bill 84 adopted various 
statues to implement the Federal Improper Payments Act of 2002.  This bill directed the 
State to update and create regulations defining overpayments and allowing for the 
collection of overpayments from all forms of foster care providers, including GHs or 
FFAs.  As all forms of foster providers are subject to overpayment collection, this policy 
will address discovery of overpayments and determinations regarding the collectability 
of overpayments.  The policy will note the different criteria governing the determination 
regarding collectability of overpayments from single foster homes relatives, non-related 
family members (NERFM) and non related legal guardians versus the criteria governing 
collectability of overpayments from GHs and FFAs.  The policy will also review the type 
of due process required for all foster care providers, outlining the rights of the foster 
providers to request either or both an informal and/or State Fair Hearing (SFH) to 
dispute the overpayment discovered by the County.  Last, the policy will address when 
an overpayment is collectible and identified for purposes of federal remittance of the 
60% share along with the reporting process for uncollectible or uncollected debt to the 
California Department of Social Services (CDSS). 
 

 
Definition of an Overpayment 
 
An “overpayment” will be any amount of aid paid which a foster care provider received 
on behalf of a child to which the provider was not entitled, or an expenditure made by a 
Foster Family Agency or a Group Home provider not in conformity with WIC Section 11-
404.  A “Foster Care Provider” includes, but is not limited to, Group Homes (GHs), 
Foster Family Agencies (FFAs), Small Family Homes, Foster Family Homes (FFHs), 
Relative Homes (RHs), Non-Related Extended Family Members (NREFMs), and Non-
related Legal Guardians (NRLGs).  (See CDSS Eligibility and Assistance Standards 
 (EAS) 45-304.1.11.) 
 
The amount a provider is not entitled to is “an amount paid for any period of time in 
which the foster child was not cared for in that home” (CDSS EAS 45-304.122).  
However, if an AFDC FC eligible child is temporarily absent from an eligible facility, not 
more than 14 days, for school, work or training, hospitalization, visiting, vacationing, 
emergency circumstance, the County may make payment to the eligible facility in order 
to continue to meet the child’s needs.  (CDSS EAS 45-302).  An expenditure made by a 
Foster Care Provider can include payments in which a child was not in the home and 
will also include those expenditures not in conformity with the items outlined in Section 
11-404 (CDSS EAS 45-304.11, 11-404, 11-403(c) and 11403.8.   
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PROCEDURES 
 

A. WHEN:  NEW DETECT LISTING INDICATES A POTENTIAL OVERPAYMENT 
 
 Overpayment/Recovery Staff Responsibilities: 
 

1. Receive a new Overpayment Detect listing and/or assignment of potential 
overpayment from Eligibility (ES). 

 
2. Access APPS, CWS/CMS and the Automated Overpayment Collection  

 System – Integrated Financial System (IFS). 
 
3. Review and reconcile the data on the computer systems to verify the 

reason for the overpayment. 
 

a. If APPS, CWS/CMS and the IFS are consistent, proceed with step B. 
or C. 

 
b. If APPS, CWS/CMS and the IFS are not consistent, contact the 

regional Eligibility Supervisor (ES)/Eligibility Worker (EW)/CSW and 
resolve the inconsistent information. 

 
B. WHEN:  THERE IS AN INVALID OVERPAYMENT/BUDGET CODING  

 
An invalid overpayment is caused by a budget coding error.  All or part of the 
overpayment may be invalid. 
 
Overpayment/Recovery Staff Responsibilities: 

 
1. Review the APPS, CWS/CMS and IFS.  Determine if the regional EW’s 

corrective budget action eliminated the overpayment on APPS. 
 

a. If the corrective budget action eliminated or decreased the 
overpayment, enter the overpayment status code, appropriate 
adjustment code, and comments on the Automated Overpayment 
Collection System.  If there is a legitimate partial overpayment 
remaining, proceed to step 5. 

 
b. b. If the corrective budget action did not function or did not eliminate 

the overpayment, forward the information to the ES. 
 

Eligibility Supervisor Responsibilities: 

 
1. Inform the regional ES/EW/CSW via e-mail to advise them of the need for 

corrective action to eliminate the overpayment. 
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 C. WHEN:  THERE IS A DISCOVERED OVERPAYMENT 

Overpayment/Recovery Staff Responsibilities: 
 

1. Determine the type of foster care provider and if the overpayment is  
 collectible or uncollectible (See section “D” to determine if collectible or 
 uncollectible.  The criteria noted in section “D” does not apply to GHs or 
FFAs.  See section “E” regarding uncollectable criteria for GHs and FFAs. 

 
a. Access the APPS and IFS and enter the overpayment status code, 

adjustment and comments.  The following must be documented:  
 

 Amount of the overpayment; 
 

 Date of discovery of the overpayment; 
 

 The actual days overpaid and/or identify the expenditure not in 
conformity with State Regulation 11-404. 

 

 Aid code for which the overpayment was made; 
 

 Description of the circumstances that resulted in the payment error. 
 
 

NOTE: Overpayment recovery will not be initiated when it has been 
more than one year since the initial discovery of an 
overpayment.  The date of discovery is controlling, not the 
date of the actual overpayment.  The initial discovery of the 
overpayment may occur more than one year after the actual 
overpayment occurred and recovery will be sought.  

 
D. WHEN:  DETERMINING IF THE OVERPAYMENT IS UNCOLLECTIBLE  

   FROM A FFH, RH, NRLG OR NREFM 
 

Overpayment/Recovery Staff Responsibilities: 
 

1. An overpayment will not be collected from a FFH, RH, NRLG or NREFM when 
any of the following conditions exist: 

 
a. The overpayment was exclusively the result of a County administrative 

error. 
 
b. Neither the County nor the provider was aware of the information that 

would establish that the child was not eligible for foster care benefits in 
the provider’s home. 
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c. The provider did not have knowledge of, and did not contribute to, the 
cause of the overpayment(s). 

 
d. The cost of the collection exceeds the amount of the overpayment, i.e. 

costs which the County will consider when determining the cost 
effectiveness to collect are total administrative and personnel costs, 
legal filing fees, investigative costs, and any other costs which are 
applicable.  (This will require a Director’s Write-Off.  See Management 
Directive #11-03, dated 11/10/11.) 

 
e. If the above circumstances in (a), (b), or (c) occur, this is considered 

an Uncollectible Overpayment.  The staff will request a voluntary 
repayment (SOC 841).  If the circumstance is as set forth under (d) 
above, Director’s Write-Off, no further attempts to collect, including 
voluntary repayment, will occur. 
 

 Initiate the SOC 841, Notice of Overpayment and Request for 
Voluntary Repayment.  If the provider does not respond, no further 
collection efforts are to be made.  The overpayment remains an 
“Uncollectible Overpayment.” 

 

 If the caregiver agrees to a voluntary repayment of the overpayment, 
determine the method of payment: 

 
1. Voluntary lump sum repayment; 
 
2. Voluntary repayment agreement; or 
 
3. Voluntary grant offset. 

 

 Complete the Voluntary Repayment Agreement as appropriate. 
 
f. If any of the circumstances listed in 1 a, b, c, or d have occurred and 

the overpayment remains uncollectible or should not be pursued, the 
staff will ensure that the documentation required by Management 
Directive # 11-03 is reviewed and prepared.  Further, ensure that the 
report and supporting documentation are included in the monthly report 
to the State Department of Social Services regarding uncollectible 
overpayments. 

 
NOTE: Caregiver and Department of Children and Family Services 

(DCFS) staff must sign the Voluntary Repayment 
Agreement.  Regulations do not prevent counties from 
collecting an overpayment that results from the payment of 
aid paid pending. 
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E. WHEN: DETERMINING IF THE OVERPAYMENT IS UNCOLLECTIBLE FROM 
   A GH OR FFA 

 
Overpayment/Recovery Staff Responsibilities: 

 
 1. An overpayment is not collectible from a GH or FFA under the following conditions: 
  

a. The GH or FFA is no longer in business (CDSS EAS 45-304.126). 
 
b. The GH or FFA is no longer licensed by the State Department of Social 

Services (CDSS EAS 45-304.126); 
 

 If the overpayment involved payment to a GH or FFA for periods of 
time when the child was not in the home, and it is discovered during 
the process that the agency has gone out of business or is no longer 
licensed by the CDSS, the County will not take any further action or 
activity which could lead to the establishment of an overpayment.  The 
County is required to contact the CDSS and seek prior written approval 
from CDSS to continue to take action to collect.  If CDSS denies the 
County the right to collect, the overpayment will be uncollectible and 
the Department will be relieved from repayment of the federal share 
(CDSS EAS 45-304.126); (a) and (b) and WIC 11466.23(c)(1)(C). 

 

 If the overpayment involved a GH or FFA which identified expenditures 
not in conformity with State Regulation 11-404, the County will not 
initiate a financial or fiscal audit nor will it take any action in furtherance 
of an existing financial or fiscal audit.  The County will not perform any 
activity that could lead to the establishment of an overpayment.  Again, 
the County is required to contact CDSS and seek prior written approval 
of CDSS to continue to take action to collect.  If CDSS denies the 
County the right to collect, the overpayment will be uncollectible and 
the County will be relieved from repayment of the federal share (CDSS 
EAS 45-304.126); (a) and (b) and WIC 11466.23(c)(1)(C). 

 

 Again, under these circumstances no voluntary attempts (SOC 841) to 
collect the overpayment should be attempted, if the CDSS does not 
authorize collection processes to continue.  

 

 The following will be maintained in DCFS files indefinitely: 1) Letter to 
CDSS regarding the overpayment and closure or loss of license and 
requesting direction on collection within 30 days; 2) CDSS written 
response denying collection or documentation of no response from 
CDSS authorizing collection within 30 days; 3) All supporting 
documentation regarding the discovery of overpayments including, but 
not limited to, signed vouchers, Auditor Controller Reports, 
documentation on attempts to resolve the amount, information 
supporting the closure and/or lack of licensure of the GH or FFA; 4) 
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Any other records developed up to and including the written response 
or lack thereof, from CDSS denying the ability to take further action to 
collect. 

 
c. If the cost of the collection exceeds the amount of the overpayment, 

(i.e. costs which the County will consider when determining the cost 
effectiveness to collect are total administrative and personnel costs, 
legal filing fees, investigative costs, and any other costs which are 
applicable) see Management Directive #11-03 regarding Director’s 
Write-Off and preparation of the report for documentation and reporting 
to the CDSS as an uncollected debt (CDSS EAS 45-304.125 and WIC 
11466.23(c)(1)(B).  

 
 

F. WHEN: THE OVERPAYMENT IS DETERMINED COLLECTIBLE FROM THE 
   FOSTER CARE PROVIDER 

 
Overpayment/Recover Staff Responsibilities: 

  
1. GH, FFA, FFH, RH, NRLG, NREFM.  

 
Take the following steps: 

 
a. Determine from whom the overpayment may be recovered; 
 
b. Document the amount of the overpayment; 
 
c. Document actual dates of the overpayment and/or the items not in 

conformity with State Regulation 11-404. 
 
d. Document the date the overpayment was discovered.  (This is the date 

it was determined that the amount was a valid, collectable 
overpayment); 

 
e. Enter the Aid code for overpayment; 
 
f. Document the reason that the overpayment occurred. 

 
 

2. Complete the NA 1261, Notice of Action sending two (2) copies to the 
provider and maintain one copy in the overpayment file.  Document by proof 
of mailing or by cover letter the date the NA 1261 was mailed.  If this is a 
GH or FFA overpayment identified by Audit, ensure that all other necessary 
documents are also issued with the NA 1261 (Audit Report, FCAP, etc.) 

 
3. Log the information regarding the NA 1261 into the SB 84, Control Log (in 

Excel). 
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4. Set a control date for a 30-day response for request of an Informal Hearing 
and a 90-day response to verify if a request for SFH has been made to the 
DCFS Appeals State Hearing Unit. 

 
NOTE:   The foster care provider has 30 days from the mailing of the 

NA 1261 to either fully pay the overpayment, enter into a 
mutually agreed upon repayment plan or provide a written 
request for Informal Hearing.  If the foster care provider does 
not request a 30-day Informal Hearing, the foster care 
provider will have 90 days from the date of mailing the NA 
1261 to request a SFH.  Failure to request an informal 
review of the County overpayment determination, either by 
Informal Hearing or SFH, will result in the overpayment 
being identified for collection two (2) days after the date the 
overpaid foster care provider’s time frame to request review 
has elapsed or has been exhausted. 

 
a. An overpayment will only be collected from a provider who actually 

received the overpayment.  Overpayments will not be collected from 
subsequent providers who provide care to a child for whom 
overpayment was assessed. 

 
b. For recoupment of overpayments made to GHs and FFAs which are 

not in conformity with State Regulation 11-404, the repayment will 
reduce any subsequent payments by an amount equal to the amount 
of the administrative portion of the monthly payment to the provider 
using an offset methodology indicated in State Regulation 45-305 
(CDSS EAS 45-304.33).  The Department can consider other forms of 
grant offset and, by analogy to other regulations, could allow offset up 
to the amount of 10% of the monthly administrative portion.  

 
c. If the overpayment is for periods of time when the child was not 

present in the care of the foster provider, and the child for whom the 
overpayment was assessed is no longer in the home of the provider, 
grant adjustment and grant offset will not be used to recover the 
amount of the overpayment.  This applies even if the provider is caring 
for other foster care children.  However, if the child is still in the care of 
the foster care provider: 

  

 Determine the appropriate recovery method and the amount to be 
recovered.  

 
1. Voluntary lump sum repayment; 
 
2. Voluntary repayment agreement; or 
 
3. Voluntary grant offset. 
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 Explain “voluntary grant offset’ to the caregiver who is still providing 
foster care to the child for whom the overpayment is assessed. 

 
1. If the caregiver is willing to voluntarily repay the overpayment, 

complete a written agreement with the caregiver indicating the 
amount of the overpayment and include the repayment 
schedule.  Ensure the caregiver signs and dates the agreement. 

 

2. If this is an overpayment for a GH or FFA and it includes 
expenditures not in conformity with CDSS EAS 11-404 as a 
result of an Auditor Controller Report, provide the necessary 
information to the Treasurer Tax Collector (TTC) if a voluntary 
settlement agreement has been reached. 

 
G. WHEN: GH, FFA, FFH, RH, NRLG OR NREFM RESPONDS TO AN   

   OVERPAYMENT NOTICE WITH CASH, CHECK OR MONEY ORDER 
 

Overpayment/Recovery Staff Responsibilities: 
 

DCFS has a “collections account” that provides timely deposits of collected 
revenue and eliminates the risk of loss of funds.  This is an interdepartmental 
collaboration with the Treasurer-Tax Collector and DCFS.  The account is 
known as the “Sweep Account for Overpayment Collections.” 

 
1. Receive payment in the following manner: 

 
a. Cash; 
 
b. Check; or 
 
c. Money order 

 
2. If paid by check or money order, confirm the following: 

 
a. Amount indicated is the same both in written section and the dollar 

amount section. 
 
b. Confirm that it is signed. 
 
c. Checks should be made payable to DCFS and/or County of Los 

Angeles. 
 

3. Complete the payment control log.  Annotate the cross-reference to the 
GH/FFH/relative/foster parent.  Photocopy the check or money order.  
Annotate on the payment control log the following: 

 
a. Check number; 
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b. Invoice number; 
 

c. Amount submitted. 
 
4. Initial the check or money order. 
 
5. Endorse, by stamping all checks and money orders ‘for deposit only” 

immediately. 
 
6. If cash is received, ensure that a non-vested designated person witnesses 

the amount and receipt. 
 

NOTE: It is illegal to photocopy cash.  All case transactions will be 
witnessed and verified by staff with non-vested interest. 

 
7. Reconcile the payment control log with the cash, checks and/or money 

orders received. 
 
a. If the list and amounts are not reconciled, proceed with step 2 above 

until accountability is accomplished. 
 
8. Deliver the cash, checks, and deposit forms to the Finance Deposit Unit. 
  
9. Deliver one copy of the checks, supporting documents and deposit forms to 

the Overpayment Recovery Unit Clerk. 
 

NOTE: The Unit Clerk will enter/post payments to the Automated 
Overpayment Collection system.  The Unit Clerk will forward 
the copy of the checks, supporting documents and payment 
control log to the appropriate overpayment Account Clerk. 

 
Reconciliation Staff Responsibilities: 
 
1. Finance Deposit Unit identifies inconsistencies on the Deposit Forms. 
 
2. Receive Deposit Permit Report from e-CAPS. 
 
3. Reconcile e-CAPS report to the Cash deposit log. 
 
 
Quality Assurance Staff Responsibilities: 

 
1. Conduct a random sampling of all Overpayment Recovery Unit activities. 
 
2. Complete a report of the findings and deliver the report to the manager. 
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H. WHEN: GH, FFA, FFH, RH, NRLG OR NREFM RESPONDS TO AN   
   OVERPAYMENT NOTICE WITH A WRITTEN REPAYMENT PLAN  

 
Overpayment/Recovery Staff Responsibilities: 

 
1. When the County and caregiver reach a mutually agreed upon repayment 

plan solely related to overpayments of aid when the child was not in the 
home: 

 
a. Access the IFS and review the specific ledger and statement. 
 
b. Enter the status and comments. 
 
c. Complete and sign voluntary repayment agreement and ensure 

provider reviews and signs. 
 
d. Set a control for receipt of all agreed upon monthly payments. 
 

NOTE:   There are no State Appeals Hearing rights regarding 
overpayments made to foster care providers, including GHs 
and FFAs where the claimant entered into a voluntary 
repayment agreement. 

 
I. WHEN: GH, FFA, FFH, RH, FOSTER PARENT, NRLG OR NREFM    

   RESPONDS TO AN OVERPAYMENT NOTICE WITH A WRITTEN  
   REQUEST FOR AN INFORMAL HEARING AND OR STATE FAIR  
   HEARING 

 
Administrative Assistant Responsibilities: 

 
Informal Hearing Requested 

 
  1. When an Informal Hearing Request is received: 
 

a. Access the Hearing Control Log entering the status and comments. 
 
b. Forward the Informal Hearing request and any attached supporting 

documentation to the ES for review. 
 
  2. Contact the provider and schedule date, time and location of informal  
   hearing.  Give the provider a written notice of the time and place of the  
   informal hearing, not less than ten (10) days prior to the hearing date. 
 

3. The notice will provide a scheduled date, time and location information to 
 the Informal Hearing designee.  The notice should also provide a contact 
 number for the Informal Hearing designee to assure contact can be made at 
 the location where the Informal Hearing will occur.  (See Notice form to 
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 Single Family Foster Home/Relative/Legal Guardian/NERFM and Notice for 
 to Foster Family Agency/Group Homes.) 

 
 Overpayment/Recovery Eligibility Supervisor Responsibilities: 
 
  1. Review for completeness the Informal Hearing Request and any attached 
   documentation. 
 
  2. Obtain any additional supporting documentation to confirm the disputed  
   overpayment. 
 
  3. Forward the Informal Hearing Request and supporting documentation to the 
   designee who will be conducting the hearing. 
 
 Informal Hearing designee Responsibilities: 
 
  1. The Informal Hearing designee will be a person designated by the County, 
   knowledgeable in the subject area and will not be the person who made the 
   initial overpayment decision or the person who supervised the person who 
   made the initial overpayment decision. 
 
  2. At the time of the Informal Hearing the Informal Hearing designee will  
   discuss with the provider and will be limited to considering the following: 
 
   a. The informal hearing will be limited to consideration of the correctness 
    of the initial overpayment determination for any foster provider.  If the 
    foster provider is a Foster Family Home, Relative Home, NERFM or  
    non-related Legal Guardians, the Informal Hearing designee will   
    determine whether any of the following conditions in CDSS EAS 45- 
    304.123 exist: in Section 45-304.123: 
 

 The overpayment was exclusively the result of a County 
Administrative error; 

 

 Neither the County nor the provider was aware of the information 
that would establish that the child was not eligible for foster care 
benefits in the provider’s home; 

 

 The provider did not have knowledge of, and did not contribute to 
the cause of the overpayments. 

 
  3. If asked by the provider or questions arise regarding voluntary repayments, 
   the County may discuss methods of voluntary overpayment recovery, as  
   appropriate. 
 

4. After the hearing, the County employee who conducted the informal hearing 
 will prepare a letter, which contains the decision on each issue considered 
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 at the informal hearing and set forth all regulations, which support the 
 written decision.  The decision will be mailed to the provider.  The written 
 decision will also inform the provider that they can appeal the informal 
 hearing decision at a formal state fair hearing.  A copy of the written   
 decision will be retained in the overpayment case. 

 
5. When an informal hearing is requested, it suspends the 90 day period the 

provider has to request a State Fair Hearing.  Therefore, when the written 
decision regarding the informal hearing is mailed, it restarts the time period 
for a request for a State Fair Hearing.  The provider will have 90 days to 
request a State Fair Hearing from the date of mailing of the decision.  
Therefore, DCFS needs to assure that the date of mailing is accurately 
recorded either by proof of service or verification that the decision was 
placed in the U.S. mail on a specified date. 

 
6. If a provider requests an informal hearing and withdraws or fails to appear at 

the informal hearing, the provider will have 90 days from the date of 
withdrawal or failure to appear, which ever occurs first, to request a State 
Fair Hearing (CDSS EAS 45-306.3). 

 
   a. If the Informal Hearing designee receives a telephone call or a letter  
    withdrawing the request for informal hearing, the Informal Hearing  
    designee will send a confirming letter regarding the telephone call or 
    receipt of the letter.  The letter will also include a statement that the  
    provider will have 90 days from the date of withdrawal to request a  
    State Fair Hearing. 
 
   b. If the Informal Hearing designee sets a hearing and the person fails to 
    appear at the set time, date and location, the Informal Hearing designee 
    will attempt to contact the provider by telephone after waiting 45   
    minutes for their appearance.  If the party is reached, the Informal  
    Hearing designee can determine good cause and re-schedule the  
    hearing.  If the party is not reached, the Informal Hearing designee will 
    issue a letter.  The letter will indicate that an informal hearing was  
    scheduled on the set time, date and location and will attach the notice 
    issued.  The letter will further state that the failure to appear concluded 
    the informal process and that the provider will have 90 days from the  
    date of failure to appear to request a State Fair Hearing. 
 
  Formal State Fair Hearing Requirements: 
 

1. The foster care provider can request either or both the informal hearing and 
State Fair Hearing.  The staff tracking the administrative rights of the foster 
care provider will consider the following, prior to determining the regulatory 
hearing processes have concluded. 
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   a. No Request Received for Either Informal or State Fair Hearing:  If the 
    foster care provider never requested review of the County          
    determination on an overpayment, either by informal hearing within 30 
    days of mailing the NA 1261 or a State Fair Hearing within 90 days of 
    mailing the NA 1261, upon the 92nd day, the overpayment is   
    identified and the providers time frame to request review has lapsed  
    and the overpayment is collectible. 
 
   b. Request for Informal Hearing:  If the foster care provider requests an  
    informal hearing.  See Informal Hearing designee above in steps 5 and 
    6.  If no State Hearing is requested within 90 days of the issuance of  
    the Informal Hearing Decision, 90 days after withdrawal or 90 days  
    after failure to appear at the informal hearing, the overpayment will be 
    identified for collection on the 92nd day, the date the overpaid provider 
    exhausted administrative processes.  
 
   c. Request for State Fair Hearing after Receipt of Decision in Informal  
    Hearing or absent a request for Informal Hearing:  If an informal hearing 
    is requested and conducted, the 90 day period to request a State Fair 
    Hearing is suspended until DCFS issues an informal decision after  
    hearing.  The person requesting the informal hearing will have 90 days 
    from the date the decision is mailed to request the State Fair Hearing.  
    (See steps 5 and 6 above.) 
 
   d. DCFS can verify with the DCFS Appeals State Hearing Unit if they have 
    received a request for State Fair Hearing and if so, what date occurred. 
 

 If a State Fair Hearing has been requested, the amount is not 
collectible until the administrative process is exhausted.  DCFS must 
await the decision of the Administrative Law Judge and proceed, as 
ordered. 

 

 If no request for a State Fair Hearing has occurred, the 
administrative process will be considered exhausted on the 92nd day, 
and the overpayment will be identified and collectible. 

 
J.  WHEN: NO RESPONSE IS RECEIVED FROM A GH, FFH, RH, NRLG OR  

   NREFM 
 

 Overpayment/Recovery Staff Responsibilities: 
 

1. At the control date (30 days), (see step 4 on page 8), if the provider does 
not return the overpayment, enter into a mutually agreed-upon repayment 
plan, or has not  requested an Informal Hearing.  (If the provider requested 
an Informal Hearing, see Informal Hearing designee Responsibilities, 
Informal Hearing Request above.)  Call the agency and continue to make 
additional attempts to voluntarily resolve payment issue(s), during the 90 
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day period.  Do not discuss with the agency State Fair hearing rights.  If 
questions are asked, refer them to the NOA 1261 and any other documents, 
issued regarding their rights to dispute the overpayment. 

 
2. If the provider has requested a 30 day Informal Hearing, contact the person 

designated to hear the matter regarding the date set.  Thereafter, request 
the date the hearing decision was mailed to the foster care provider.  Set a 
90 day control date, from the date of mailing to determine if the provider 
requests a State Fair hearing. 

 
3. If no Informal Hearing was requested, await the control date of 90 days, to 

determine if the provider returns the overpayment, enters into a mutually 
agreed upon repayment plan or requests a State Fair Hearing.  If by the 
92nd day, there is no request for review of the County overpayment, the 
amount(s) will be deemed collectible and identified.  (If the provider did 
request a State Fair Hearing, see Formal State Fair Hearing Requirements 
on page 14.  Do not process collection until exhaustion of the administrative 
hearing process or the foster provider determines to enter a voluntary 
agreement.) 

 
4. If payment issue is not resolved and administrative due process has lapsed 

or been exhausted, 92 days from the date of mailing the NA 1261 or two (2) 
days after the exhaustion of administrative due process, the overpayment is 
now identified and an aid claim adjustment for the federal share is required.  
The overpayment is now collectible and no further options to dispute the 
County determination of overpayment are required.  The County can collect 
under the involuntary processes set forth in CDSS EAS 45-305.3, if the 
provider continues to refuse to enter into a voluntary repayment plan. 

 
a. Upon the 92nd day, two days after the date the overpaid provider’s time 

frame to request administrative review has elapsed, the overpayment is 
considered identified.  The County will remit the federal share to CDSS 
no later than 20 calendar days after the end of the month in which the 
overpayment was identified by making an aid claim adjustment in the 
amount equal to the federal share. 
 

b. For voluntary repayment by any type of foster care provider, see Section 
F. step 4.c. 

 
c. For involuntary repayment for foster family homes, relative homes, 

NERFMs and non-related legal guardianships.  These actions will only 
be used when voluntary agreements to repay have failed or there has 
been a failure of repayment under the provisions of a voluntary 
agreement.  Below is the priority of involuntary collection. 

 

 Grant adjustment.  The overpayment is due to aid paid when the 
child was not in the home of the provider agency (CDSS EAS 45-
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304.122).  The subject child remains in the home or agency of the 
foster care provider.  Grant offset is not available when the provider 
is caring for different children other than the child for whom the 
overpayment was assessed.  DCFS can deduct no more than 10% of 
the total monthly grant, each month (CDSS EAS 45-305.321). 
 

 Collection of interest.  Interest will be calculated based on principal 
and interest of 5 percent of the annual income prorated on a monthly 
basis, with simple interest on the overpayment amount based on the 
Surplus Money Investment Fund.  Interest can not be collected if it 
will cause financial hardship for the provider to provide adequate 
care.  Interest can not be collected if 1) the payment was made to 
meet the child’s needs while the child was absent from the home; 2) 
the overpayment was the exclusive fault of the County; or 3) the 
provider did not contribute to the overpayment.  (See CDSS EAS 45-
305.331-332.) 

 

 Civil Judgment.  If the provider fails to comply with a voluntary 
agreement, a demand for repayment and a grant offset is not 
available as the provider is no longer providing services to the child 
for whom the overpayment was assessed, the County will, unless the 
costs exceed the amount of the overpayment by instigating civil 
action, obtaining a judgment, recording abstract of civil judgment, 
executing a civil judgment or providing the information that the cost of 
the above described actions will exceed the amount of the 
overpayment to allow for a Director’s Write-Off of the amount.  (See 
MD #11-03, dated 11/10/11). 

 
d. For involuntary repayment for Group Homes and Foster Family 

Agencies.  These actions will only be used when voluntary agreements 
to repay have failed or there has been a failure of repayment under the 
provisions of a voluntary agreement.  The County is to follow the priority 
of involuntary collection procedures set forth in Administrative Standards 
for Eligibility and Assistance Programs AFDC-Foster Care Rates (EAS), 
Section 11-402.66.  Per MPP 45-305.34, the term “County” in MPP 11-
402.66 (and sub-sections), is to be substituted for the word “Department” 
wherever it appears in MPP 11-402.66.  The priority of collection 
processes for Group Homes and Foster Family Agencies is as follows: 

 

 Lump sum payment.  The GH/FFA can choose one payment or the 
GH/FFA re-payments over a 12 month period.  No interest to be 
assessed if an amount under $100,000 is paid in 6 months.  No 
interest to be assessed if an amount over $100,000 is paid in 12 
months.  From the date of the executed agreement, interest shall not 
be assessed.  If this is a self reported overpayment by the FFA or 
Group Home and 30 days have not elapsed, the FFA or GH has the 
right of reconciliation.  If they fail to reconcile the self reported 
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overpayment within the 30 day period pursuant to 11-402.632(a), 
speak to county counsel regarding additional activities required by 
the FFA or GH.  Have the county counsel review the regulations and 
the attempted at reconciliation, prior to determining the GH/FFA was 
provided the opportunity to reconcile the “overpayment” amount in 
the audit and failed.  A group home provider who fails to reconcile in 
accordance with Section 11-402.632(a)(1) shall be subject to 
Sections 11-402.3, 11-402.5, and 11-402.6.  This is satisfied by the 
pre-exit and final exit conference provided by the Auditor Controller’s 
Office.  Further, the County can use a balancing process whenever 
an amount is owed to a provider by crediting the amount owed 
towards repayment of a sustained overpayment.  (CDSS EAS .11-
402.662)  
 

 Demand for repayment agreement. 30 days after overpayment is 
identified or 30 days from the postmark date of letter notifying the 
GH/FFA of the demand for overpayment agreement, after the 
informal hearing and State Fair Hearing processes have 
completed, either by actual hearing in favor of DCFS or failure of the 
GH/FFA to request either hearing, the GH/FFA can enter into a 
repayment agreement.  This agreement is required to contain specific 
language set forth in CDSS EAS 11-402.663 (a) thru (g).  The 
repayment agreement will set forth a repayment schedule to repay 
amounts, which include interest, not to exceed a 9-year period.  
Interest begins to accrue on the date of issuance of the audit report 
containing the overpayment amount.  The minimum monthly amount, 
including interest, will be 3% of the program’s monthly income.  
Interest will be based on simple interest calculations (see calculations 
set forth in CDSS EAS 11-402.663(c)1-3).  This agreement may be 
re-negotiated if it results in severe harm to children in placement and 
specified conditions exist (conditions set forth at 11-402.663(g) 1 & 
2).  (CDSS EAS 11-402.663) 
 

 Mandatory repayment agreement.  When the GH/FFA provider fails 
to enter into the repayment agreement in the above bullet or there 
are three (3) outstanding payments on a repayment agreement 
before the overpayment is repaid, the County can set forth a 
mandatory repayment agreement in accordance with WIC 
11466.22(d)(4).  The requirements and the amount can be raised to 
an amount which will assure it is repaid in seven (7) years.  
Otherwise, the repayment period is not to exceed seven (7) years, 
minimum monthly amount will be 5% of the monthly income, 
including interest, and can be collected by off setting against the 
current group home provider reimbursement rates (CDSS EAS 11-
402.664). 
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 Administrative offsets MPP 45-304.33, the County will employ an 
offset to the administrative portion of subsequent payments by the 
method noted MPP 45-305. (See Section J. step 4.c. above). 

 

 Additional Action/Supplements to Rate.  In addition to the collection 
process in the 2nd bullet under d. on page 17, when a GH/FFA is 
subject to mandatory repayment the following requirements apply; a) 
In addition to the repayment reduction of 11-402.664, 50% of any 
California Necessities Index (CNI) increases and any adjustments to 
the Standardized Schedule of Rates in the AFDC-FC program will be 
withheld and applied and b) The GH/FFA program will be ineligible to 
receive program change that results in an increased rate 
classification level (RCL) until the amount is recovered or a waiver is 
granted by CDSS.  (If waiver granted and an increased RCL occurs, 
it will be subject to 11-402.664 recovery amounts.  (See CDSS EAS 
1-402.665 and contact county counsel for assistance.) 

 

 Additional Action/Certificate against real or personal property of 
group home.  In addition to collection processes, the County may 
also file a certificate against the real or personal property of a group 
home provider, in accordance with WIC 11466.33.  The code section 
contains multiple requirements to review, prior to making the 
determination to file a certificate.  If all requirements are met to file 
the certificate, it is to be filed with the County Clerk.  The County 
Clerk may then file a lien against the property.  The County may bring 
action within a 10-year period and seek judgment, allowing for the 
filing of an abstract of judgment.  (See CDSS EAS 11-402.666.) 

 

 Additional Action/County action impacting RCL Rate.  This section (in 
conjunction with .668) indicates contact can be made with CDSS 
regarding the GH/FFA’s failure to repay an overpayment and request 
termination of the RCL.  If DCFS determines to take this action, 
DCFS should only do so after the providers due process has 
completed in favor of the County by State Fair Hearing or civil 
judgment.  The Initial Statement of Reasons, issued with the 
emergency regulations, limit the action of the County to “collection”.  
Contact with County Counsel should occur to determine if this action 
could occur and assure that the requirements of CDSS EAS 11-
402.667 have been met. 

 

 Additional Action/County request for RCL rate termination.  The 
County, DCFS, does not have the right to act in the capacity of CDSS 
for the purpose of terminating a Group Home or Foster Family 
Agencies’ rate as indicated in CDSS EAS 11-402.3.393 and 394.  As 
indicated in the bullet above, the County could request CDSS to 
consider terminating an RCL rate in conjunction with its collection 
actions.  The Initial Statement of Reasons issued with the emergency 
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regulations limit the action of the County to “collection.”  Contact with 
County Counsel should occur to determine if this action could occur 
and assure that the requirements of CDSS EAS 11-402.668 have 
been met. 

 
5. CONTRACTUAL REMEDIES, in the event CONTRACTOR does not return 

payment, or enter into an agreement for payment on a mutually agreed 
upon timeframe: 

 

 Prepare a recommendation to place the home on “Hold”/”Do Not 
Refer: (DNS/”Do Not Use” (DNU) and submit to the manager for 
approval process to the Director of DCFS.  (See Foster Family 
Agency or Group Home Contracts regarding the process for “Do Not 
Refer.”) 
 

 In the event CONTRACTOR does not return an Overpayment, either 
under the terms of a voluntary agreement or under the terms of an 
involuntary repayment agreement after exhaustion of due process in 
favor the COUNTY, COUNTY may place a Hold Status, DNR Status, 
DNU Status, Corrective Action Plan. 

 

 County will provide written notice of its intention to place 
CONTRACTOR on a Hold/DNR/DNU Status at least 15 days in 
advance. 

 

 COUNTY will notify CONTRACTOR in writing within 72 hours of 
DCFS’ decision to place CONTRACTOR ON Hold/DNR/DNU. 

 

 Verbal notification of such actions will be provided prior to or at the 
time of CONTRACTOR’S placement on Hold/DNR/DNU Status to the 
extent possible. 

 
NOTE:  When Hold/DNR/DNU Status is recommended, the written 
             notification letter will include the reason(s) for placing 
             Contractor on Hold/DNR/DNU.  It will also invite Contractor 
             to participate in a Review Conference to discuss the 
             COUNTY’s decision and include a deadline by which the 
             CONTRACTOR must indicate its intent to participate in the 
             Review Conference.  Fax the notification to the GH/FFA, 
             keeping a copy of the confirmation of receipt of FAX. 



ADMINISTRATION OF CONTRACT 
COUNTY’S ADMINISTRATION 

 

 

CONTRACT 
NO. 

 

 
COUNTY PROGRAM DIRECTOR: 

Name:  

Title:  

Address:  

 

Telephone:  

Facsimile:  

E-Mail Address:  

 

COUNTY PROGRAM MANAGER: 

Name:  

Title:  

Address:  

 

Telephone:  

Facsimile:  

E-Mail Address:  

 

COUNTY CONTRACT PROGRAM MONITOR: 

Name:  

Title:  

Address:  

 

Telephone:  

Facsimile:  

E-Mail Address:  

 

 

EXHIBIT Z 



EXHIBIT AA 

CONTRACTOR’S CERTIFICATION OF COMPLIANCE WITH 
BACKGROUND AND SECURITY INVESTIGATIONS 

______________________________________do hereby certify that our 
(Name of Prospective Contractor) 

organization complies with and completes all criminal clearances including arranging to 
receive subsequent arrest notifications and background checks on all staff, employees, 
independent contractors, and volunteers as well as all Subcontractors’ staff and 
volunteers, prior to beginning and continuing work under this contract.  Such 
background investigation may include, but shall not limited to criminal conviction 
information obtained through fingerprints submitted to the California Department of 
Justice.  

Our organization further agrees not to engage or continue to engage the employees or 
volunteers on contract services of any person convicted of any crime involving harm to 
children, or any crime involving conduct inimical to the health, morals, welfare or safety 
of others, including but not limited to the offenses specified in Health and Safety Code, 
Section 11590 (offenses requiring registration as a controlled substance offender) and 
those crimes listed in the Penal Code which involve murder, rape, kidnap, abduction, 
assault, and lewd and lascivious acts.  

We understand that failure to comply with the Background and Security Investigations 
provisions will constitute a material breach and be considered an event of default under 
the contract, which shall subject the contract to termination if such default is not cured 
within 3 days.   

In compliance with the False Claims Act (31 U.S.C. §3729-3733), I certify that all the 
information on this form is true and correct.  

______________________________ (Signature), Title________________ Date: ___________ 

______________________________ (Signature), Title________________ Date: ___________ 

_______________________________________Print Name of authorized signer, Chief 
Executive Officer or Chief Financial Officer, or Authorized Treasurer or other Authorized signed 
of the  Board of Directors 



EXHIBIT BB

 INTENTIONALLY LEFT BLANK



EXHIBIT CC

 INTENTIONALLY LEFT BLANK



EXHIBIT DD

CERTIFICATION OF COMPLIANCE WITH ADOPTION REQUIREMENT

______________________________________________________________________

The undersigned hereby certifies that all Foster Parents approved by

__________________________________ as of October 1, 2016, shall be dually
Legal Name of Organization

licensed as foster care and adoptive home providers.

______________________________________________________________________
Print Name and Title of Principal Owner, an Officer, or Manager authorized to bind
Contractor in a Contract with the County

______________________________________________________________________
Authorized Signature of Principal Owner, an Officer, or Manager authorized to bind
Contractor in a Contract with the County

______________________
Date
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EXHIBIT EE 

 
 

CONTRACTOR’S ADMINISTRATION 
 

CONTRACTOR’S NOTICES SHALL BE SENT TO CONTRACTOR’S CORPORATE 
ADDRESS. PLEASE ENTER YOUR ORGANIZATION’S CORPORATE ADDRESS AS 
INDICATED ON THE ORGANIZATION’S CERTIFIED STATEMENT OF INFORMATION 
(SOI). THE DESIGNATED CONTACT PERSON(S) WILL RECEIVE ALL 
CORRESPONDENCE TO THIS CONTRACT. 
 

Organization 
Name:  

 

Contact Person:  

 

Street Address:  

 

City, State, Zip:  

 

Telephone: 
 

 

 

E-Mail Address:  

  

Contact Person: 

 

 

Street Address: 

 

 

City, State, Zip: 

 

 

Telephone: 

 
 

 

E-Mail Address: 
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EXHIBIT EE 

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 

(Individuals authorized by the Board to bind Contractor in a Contract with the County) 
 

Name: 
 

Title: 
 

Street Address: 
 

City, State, Zip: 
 

Telephone: 
 

E-Mail Address: 
 

 
 

Name: 
 

Title: 
 

Street Address: 
 

City, State, Zip: 
 

Telephone: 
 

E-Mail Address: 
 

 
 
IF THERE ARE ANY CHANGES, A NEW CERTIFIED SOI MUST BE SUBMITTED TO: 
 

DCFS Contracts Administration Division 
Attn: Contracts Division Manager 
425 Shatto Place, Room 400 
Los Angeles, CA  90020 

 
I hereby certify that the above information is correct. If any changes occur an updated 
Contractor’s Administration Form and a new certified SOI will be submitted to DCFS 
Contracts Administration Division at the above address. 
 
 

Print Name of Individual Authorized to Bind Contractor in a Contract with the County 
 
 

Signature of Individual Authorized to Bind Contractor in a Contract with the County 
 
________________________ 
Date 



STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

June 20, 2006

ALL COUNTY LETTER NO. 06-04

TO: ALL COUNTY WELFARE DIRECTORS
ALL CHIEF PROBATION OFFICERS
ALL COUNTY ADOPTION AGENCIES
ALL GROUP HOME PROVIDERS
ALL FOSTER FAMILY AGENCIES
ALL LOCAL MENTAL HEALTH DIRECTORS

SUBJECT: MINOR DEPENDENT PARENTS IN FOSTER CARE

REFERENCE: SENATE BILL 500 (CHAPTER 630, STATUTES OF 2005)
AMENDING SECTIONS 300, 362.1, 11400, 11401, AND 11465 OF
THE WELFARE AND INSTITUTIONS CODE AND ADDING
SECTION 16501.25 TO THE WELFARE AND INSTITUTIONS CODE

The purpose of this All County Letter (ACL) is to provide information regarding changes
made by Senate Bill (SB) 500 (Chapter 630, Statutes of 2005), to the rates paid and
placement requirements of infants placed in foster care with their minor dependent
parents.

SB 500 made several changes:

amends the existing Welfare and Institutions Code (W&IC) relating to placement
options for minor parents and their children;
aligns State statute with federal policy by establishing Aid to Families With

 Dependent Children�Foster Care (AFDC-FC) eligibility for dependent infants  
placed with dependent minor parents; amends the rate structure for infant
supplement payments; and
adds a section that defines �teen parent�, and requirements for a Shared  
Responsibility Plan.

These statutory changes, effective January 1, 2006, were intended to reinforce
established child welfare policy to place children with their minor parents whenever
possible while their parents reside in a foster care facility. These changes increase
placement options for a teen parent and his/her infant by creating a new placement
category, �Whole Family Foster Home�, which is designed to care for teen parents and
their children. This new placement option is specifically designed to assist the minor
parent in developing the skills necessary to provide a safe, stable and permanent home
for his/her infant. This legislation also aligned State statute with federal policy by
providing a higher payment to cover the costs of the care and supervision provided in
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placements in these homes, and to remove the current financial disincentive to place
foster teens and their children together, rather than separately. Attachment A,
Placement Option Scenarios, is provided as clarification of these options. In all
placement categories, eligibility requirements remain the same.

This ACL highlights the specific W&IC Section changes made by SB 500, gives
guidance on available placement/payment options, and gives additional information
regarding the new placement category of �Whole Family Foster Home� and the Shared 
Responsibility Plan.

Dependency Statutes and Visitation Requirements

SB 500 amends the dependency statutes pertaining to jurisdiction of the juvenile court
by adding language to W&IC Section 300(j) that clarifies that a child whose parent has
been adjudged a dependent child of the court shall not be considered to be at risk of
abuse or neglect solely because of the age, dependent status, or foster care status of
the parent.

Additionally, it adds language to visitation statutes in W&IC Section 362.1(a)(1)(B)(3) for
purposes of maintaining family ties and facilitating reunification. This language
authorizes the court to order visitation among appropriate family members unless
visitation would be detrimental to the teen parent.

AFDC-FC Eligibility for Infants of Minor Dependent Parents Placed in Same
Facility

The SB 500 amends State statute to align it with current federal policy governing
eligibility of children residing in the same foster care facility as their minor dependent
parent. Prior to amendment of W&IC Section 11401(g), State statute prohibited paying
two full AFDC-FC payments when placing dependent foster children with their
dependent infants in the same foster care facility. In June 2004, the federal
Administration for Children and Families issued a policy clarification which indicated that
two separate AFDC-FC foster care payments may be paid on behalf of a minor parent
and his/her child living in the same foster care facility as long as they are both
dependents of the court, meet eligibility criteria, and reunification services are being
provided.

Therefore, SB 500 amends State statute to permit eligibility of an infant of a minor
dependent child for a full AFDC-FC rate if the infant has been adjudged to be a
dependent child of the court on the grounds that he/she is a person described in
Sections 300. The dependent infant is eligible to receive benefits and can be placed in
the same licensed facility or approved foster care facility in which his/her dependent
minor parent is placed. Additionally, the dependent infant�s parent must be receiving  

EXHIBIT FF



All County Letter No. 06-04
Page Three

reunification services with respect to that infant. This legislation aligns State statute
with federal policy allowing concurrent placement of the dependent minor parent and
their dependent infant in the same facility.

Whole Family Foster Home Placement Option

The SB 500 creates and defines a new placement option called �Whole Family Foster 
Home�.  The purpose is to provide foster care to teen parents and their infants, and
assist a teen parent in developing the skills necessary to provide a safe, stable and
permanent home for their child. This is not a new licensing category; however, a Whole
Family Foster Home can be a family home, approved relative caregiver or non-relative
extended family member�s home, or a certified home of a foster family agency. A
Whole Family Foster Home must be specifically recruited and trained for this
placement option (amendment to Section 11400(t) of the W&IC). The child of the
minor parent need not be the subject of a petition filed pursuant to Section 300 to qualify
for placement in a whole family foster home.

Recruitment and Training of �Whole Family Foster Homes�

Counties are encouraged to use their existing training models and work through their
Community Colleges which provide foster parent training.

Definition

Whole Family Foster Home: A family home, approved relative caregiver or nonrelative
extended family member�s home, or certified family home that provides foster care for a
minor parent and his or her child, and is specifically recruited and trained to assist the
minor parent in developing the skills necessary to provide a safe, stable, and permanent
home for his or her child.

Rates for Children Placed in Whole Family Foster Homes

This SB 500 increases the infant supplement rate paid for a non-dependent infant
placed with the minor dependent parent in a Whole Family Foster Home. The infant
supplement is to be increased to the equivalent of the county�s basic rate for the age of 
the child. This rate applies only to non dependent children placed with their minor
parent in a facility as described above. Note: infant supplement rates apply to all non
dependent children placed with their minor dependent parent.

This section also adds language authorizing Cost-of-Living Adjustments to the
increased infant supplement rate for infants placed in a Whole Family Foster Home with
the infant�s minor dependent parent. 
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It is important to note that for nondependent children placed with their minor dependent
parent in a facility other than a Whole Family Foster Home the infant supplement
payment remains as specified in California Department of Social Services (CDSS)
Manual of Policies and Procedures, Division 11-415. See Attachment A for placement
option scenarios and rates.

Shared Responsibility Plan

SB 500 adds a definition for a teen parent placed in a Whole Family Foster Home
(W&IC Section 16501.25).  A teen parent is �a child who has been adjudged to be a
dependent child or ward of the court on the grounds that he or she is a person
described under Section 300 or Section 602, living in out-of-home placement in a
whole family foster home, as defined in subdivision (t) of Section 11400, who is a
parent.�  This section also gives guidance on the elements of the Shared Responsibility
Plan. See Attachment B for a description of the guidelines.

Additionally, the infant supplement payment in a Whole Family Foster Home where the
caregiver and the minor dependent parent have developed a Shared Responsibility Plan
(SRP) in cooperation with the county social worker is to be enhanced by an additional
$200. This plan must be provided to the county child welfare agency or probation
department (amendment to Section 11465(d) of the W&IC). It is strongly suggested that
counties maintain copies of SRPs in both eligibility and service case records.

Documentation of compliance with the SRP requirements must be retained in the case
record in a form determined by the county that demonstrates the plan meets the
required elements. The Shared Responsibility Plan remains in effect as long as it is
relevant and may be amended at anytime to meet the current needs of the family. The
caregiver must advise the county child welfare agency or probation department of any
amendments to the Shared Responsibility Plan.

Foster Family Agency Responsibilities

Foster family agencies are responsible for appropriate recruitment and training of
certified foster families who become Whole Family Foster Homes. SB 500 requires that
a representative of the foster family agency who provides direct and immediate
supervision to the foster caregiver to, along with the caregiver and teen parent, develop
the shared responsibility plan. The plan is to outline the duties, rights and
responsibilities of the teen parent and the caregiver with regard to the child, and identify
supportive services to be offered to the teen parent by the caregiver and the agency
providing direct and immediate supervision to the caregiver, or both. Assistance with
developing, approval and monitoring the SRP is considered part of the foster family
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agency�s on-going administrative support to foster parents. The additional infant
supplement payment to care for a non dependent infant placed with the minor
dependent parent in a certified home, where the certified foster parent and the minor
dependent parent have a SRP, must be passed on to the certified foster parent.
Agencies should also ensure that county welfare departments have a current copy of
the SRP and any subsequent updates, as well as maintain one within the agency.

CWS/CMS Data Entry

It will be important to gather and track data about these specialized placements and
how they compare with other types of placement for minor mothers and their infants.
For this purpose, six new CDSS Special Project Codes will be available in the system
for all counties to utilize. Although Special project Codes can be entered in the Referral,
Case, and Placement Notebooks, county workers shall utilize the appropriate codes
listed below and record them on the Special Project Page in the Case Information
Notebook only.

Please note that cases where the infant is a non-dependent, the Special Project Code
must be entered in the minor parent�s Case Information Notebook (CIN). For cases
where the following three codes (e.g., �4A,� �4B,� and �4C�) involving infants who are 
dependents of the Court, the Special Project codes will be entered in the infant�s Case 
Information Notebook. Data reports will be generated by only accessing the codes
entered here.

1. �S-Non-WFFH Non-Dep Inft No SRP� (Place Code In Minor Parent�s CIN)

A dependent minor mother is placed together with her non-dependent infant. The
placement is not a �Whole Family Foster Home� and there is no Shared
Responsibility Plan (SRP).

2. �S-WFFH Non-Dep Infant No SRP� (Place Code In Minor Parent�s CIN)

A dependent minor mother is placed together with her non-dependent infant.
The placement is in a �Whole Family Foster Home� (licensed FFH, FFA, relative, 
non-related extended family members) but there is no Shared Responsibility Plan
(SRP).
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3. �S-WFFH Non-Dep Infant w/ SRP� (Place Code In Minor Parent�s CIN)

A dependent minor mother is placed together with her non-dependent infant.
The placement is a �Whole Family Foster Home� and there is a Shared
Responsibility Plan (SRP). (WFFH: licensed FFH, FFA, relative, non-related
extended family member).

4A. �S-DepMinorParent w/DepInfant4A� (Place Code In The Infant�s CIN) 

A dependent minor mother is placed together with her dependent infant in a
licensed FFH, relative, non-related extended family member.

4B. �S-DepMinorParent w/DepInfant4B� (Place Code In The Infant�s CIN)

A dependent minor mother is placed together with her dependent infant in a
certified home of a Foster Family Agency.

4C. �S-DepMinorParent w/DepInfant4C� (Place Code In The Infant�s CIN) 

A dependent minor mother is placed together with her dependent infant in a
Group Home.

If you have any program questions on recruitment and training of Whole Family Foster
Homes please call the Recruitment Network Development Unit at (916) 657-4357. If
you have any questions on the Shared Responsibility Plan, please call the Concurrent
Planning Policy Unit at (916) 657-1858. If you have questions on foster care rates and
infant supplement, please call the Foster Care Rates Policy Unit, (916) 651-9152; and, if
you have any questions on claiming, please e-mail: assistance.claims@dss.ca.gov.

Sincerely,

MARY L. AULT
Deputy Director
Children and Family Services Division

Attachments

cc: CWDA

Original Document Signed By:
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Attachment B

GUIDELINES FOR THE SHARED RESPONSIBILITY PLAN

Section 16501.25 is added to the Welfare and Institutions Code, to read:

16501.25.  (a)  For the purposes of this section, �teen parent� means a child who has 
been adjudged to be a dependent child or ward of the court on the grounds that he or she
is a person described under Section 300 or Section 602, living in out-of-home placement
in a whole family foster home, as defined in subdivision (u) of Section 11400, who is a
parent.

(b)(1) When the child of a teen parent is not subject to the jurisdiction of the
dependency court but is in the full or partial physical custody of the teen parent, a written
shared responsibility plan shall be developed. The plan shall be developed between the
teen parent, caregiver, and a representative of the county child welfare agency or
probation department, and in the case of a certified home, a representative of the agency
providing direct and immediate supervision to the caregiver. Additional input may be
provided by any individuals identified by the teen parent, the other parent of the child, if
appropriate, and other extended family members. The plan shall be developed as soon
as is practicably possible. However, if one or more of the above stakeholders are not
available to participate in the creation of the plan within the first 30 days of the teen
parent�s placement, the teen parent and caregiver may enter into a plan for the purposes 
of fulfilling the requirements of paragraph (2) of subdivision (d) of Section 11465, which
may be modified at a later time when the other individuals become available.

(2) The plan shall be designed to preserve and strengthen the teen parent family unit,
as described in Section 16002.5, to assist the teen parent in meeting the goals outlined in
Section 16002.5, to facilitate a supportive home environment for the teen parent and the
child, and to ultimately enable the teen parent to independently provide a safe, stable,
and permanent home for the child.  The plan shall in no way limit the teen parent�s legal 
right to make decisions regarding the care, custody, and control of the child.

(3) The plan shall be written for the express purpose of aiding the teen parent and the
caregiver to reach agreements aimed at reducing conflict and misunderstandings. The
plan shall outline, which as much specificity as is practicable, the duties, rights, and
responsibilities of both the teen parent and the caregiver with regard to the child, and
identify supportive services to be offered to the teen parent by the caregiver or, in the
case of a certified home the agency providing direct and immediate supervision to the
caregiver, or both. The plan shall be updated, as needed, to account for the changing
needs of infants and toddlers, and in accordance with the teen parent�s changing school, 
employment, or other outside responsibilities. The plan shall not conflict with the teen
parent�s case plan.  Areas to be addressed by the plan include, but are not limited to, all 
of the following:

(A) Feeding.
(B) Clothing.
(C) Hygiene.
(D) Purchase of necessary items, including, but not limited to, safety items, food,

clothing, and developmentally appropriate toys and books. This includes both one-time
purchases and items needed on an ongoing basis.

(E) Health care.
(F) Transportation to health care appointments, child care, and school, as appropriate.
(G) Provision of child care and babysitting.
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(H) Discipline.
(I) Sleeping arrangements.
(J) Visits among the child, his or her noncustodial parents, and other appropriate

family members, including the responsibilities of the teen parent, the caregiver, and the
foster family agency, as appropriate, for facilitating the visitation. The shared
responsibility plan shall not conflict with the teen parent�s case plan and any visitation 
orders made by the court.

(c) Upon completion of the shared responsibility plan and any subsequent updates to
the plan, a copy shall be provided to the teen parent and his or her attorney, the
caregiver, the county child welfare agency or probation department and, in the case of a
certified home, the agency providing direct and immediate supervision to the caregiver.
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EXHIBIT JJ-I

REPORT ON OUTSIDE EMPLOYMENT ACTIVITIES

 Any [insert Contractor name] employee or independent contractor who is providing
services under a contract with the Los Angeles County Department of Children and
Family Services is required to complete a Report on Outside Employment Activities
and to consult with his or her supervisor for approval.

 The Report on Outside Employment Activities must be completed on an annual
basis and submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

EMPLOYEE/INDEPENDENT CONTRACTOR INFORMATION
Name: Title: Work Location:

Duties: Employee Number: Telephone Number:

I. DECLARATION – [Please mark the statement that applies to your situation.]

 I am not presently engaged and will not be engaged in the future in any outside
employment (including self-employment). If I decide to engage in outside
employment in the future, I understand I must immediately complete a new
Report on Outside Employment Activities and provide the updated report to my
supervisor.

 I am presently engaged or will be engaged in the future in outside employment
(including self-employment). This outside employment:
 Is not in conflict with my official duties for [insert Contractor name];
 Does not involve advisory or consultant services which might conflict with

interests of the County of Los Angeles; and
 Does not involve work using a professional license such that, when combined

with my work for [insert Contractor name], will exceed the allowable caseload
or hours under applicable rules and regulations.

[Please complete the attached description of outside employment.]

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.



In addition, I agree that if there is any change in my outside employment status, I will
immediately report this to my supervisor. I understand that failure to do so may
result in disciplinary action, up to and including termination of my services as an
employee or independent contractor.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________

III. SUPERVISOR REVIEW AND ACKNOWLEDGEMENT

I have reviewed this report and approve the employee/independent contractor to
work for [insert Contractor name.]

Print Name: __________________________ Title: _____________________________

Signature: _________________________________ Date: ______________________
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DESCRIPTION OF OUTSIDE EMPLOYMENT

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

EXHIBIT JJ-I



EXHIBIT JJ-II

REPORT ON CONFLICT OF INTEREST

 Any [insert Contractor name] officer, Board of Directors member, or volunteer who is
providing services under a contract with the Los Angeles County Department of
Children and Family Services is required to complete a Report on Conflict of
Interest.

 The Report on Conflict of Interest must be completed on an annual basis and
submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

I. DECLARATION

I am not presently engaged nor plan to be engaged in any outside employment
(including self-employment):

 Which is in conflict with my official duties for [insert Contractor name]; or
 Which involves advisory or consultant services which might conflict with interests

of the County of Los Angeles.

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.

In addition, I agree that if there is any change in my conflict of interest status, I will
immediately report this to [insert Contractor name]. I understand that failure to do so
may result in termination of my services as an officer, Board of Directors member, or
volunteer.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________




