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Greetings Stakeholders:

Attached are the updated Questions and Answers (Q and A) as a result of the second
Foster Care Placement Services Stakeholder meetings held on August 3, 2017.

We thank you for your participation in this very important Stakeholder Process that will
ultimately lead to contracted programs that will change the way Los Angeles County
serves children in its care.

The Department will prepare the Foster Care Placement Services Request for
Statement of Qualifications to release to the public during early September 2017.
Please periodically check our DCFS website for updated information.

Updated information, as it becomes available, will be posted on DCFS’ website at:
http://contracts.dcfs.lacounty.gov/.

Again, we appreciate your participation in making our Stakeholder Process the best it
can be.

Sincerely,
Eddie Ota

Eddie Ota, Section Manager
Contracts Administration Division

“To Enrich Lives Through Effective and Caring Service”
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2.

3.

4.

5.

QUESTIONS AND ANSWERS

GENERAL QUESTIONS

QUESTION:

QUESTION:

QUESTION:

QUESTION:

QUESTION:

Would someone having been placed on a 5150 hold have any bearing on

licensure?

RESPONSE.

Question is not clear. However, any question regarding licensure
should be directed to CCLD.

Please consider adding a procedure for medication transfer, especially
psychotropic meds, so that a count is conducted for a controlled substance.
This protects the agency and CSWs in the event meds are missing or lost.
Psychotropic meds are hard to receive additional prescriptions if lost.

RESPONSE!

Language has been modified in FFA SOW Section 11.21.3 and
STRTP SOW Section 19.1.3.1:

At the time of a child’s replacement, the CONTRACTOR shall give
any medications and court authorizations, including psychotropic
medications to the County Worker. If the medications and court
authorizations are not available at the time of replacement outside
the agency, CONTRACTOR shall arrange for the transfer of
medication within 24 hours to the child’s new placement.
CONTRACTOR shall develop an acknowledgement of receipt
form to record the type of medication being transferred and count
and receiving party’s and transferring party’s information, which
shall minimally include, name, title, address, telephone number,
date and signatures.

Are there more orientation for licensing to be scheduled?

RESPONSE:

The CCLD-Children's Residential Program Offices are in the
process of arranging STRTP and FFA orientations throughout the
state. For a complete listing of offices please follow this link:
http://ccld.ca.gov/res/pdf/childres _rolist16.pdf.

Is there a way of accelerating the program statement reviews for sections that
have not been revised yet, since submission?

RESPONSE.

If there are any hold-ups on the County side, agencies should
contact Robbie Odom at (626) 569-6803.

Will there be a new orientation regarding process for applying for a new license?

RESPONSE.:

Same response as to question # 3.



http://ccld.ca.gov/res/pdf/childres_rolist16.pdf
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1.

2.

3.

QUESTION:

QUESTION:

QUESTION:

QUESTION:

The CCLD-Children's Residential Program Offices are in the
process of arranging STRTP and FFA orientations throughout the
state. For a complete listing of offices please follow this link:
http://ccld.ca.gov/res/pdf/childres rolist16.pdf.

Is this bid closing date of 9/06/2017 referring to STRTP as well, or just Foster
Care Placement Services?

response: | The date of 9/6/17 is the closing date for Public Comments for all
programs.

QUESTIONS AND ANSWERS

FOSTER FAMILY AGENCY

Intake — | recommend that the FFA Intake Worker verbally tells TA/CSW
reason for FFA not taking placement rather than turning in documents in 3
days. The document would be the burden for FFA to send and DCFS to read.
The vast majority of placements refused are due to lack of openings. Our
agency may show extra beds but some we maintain for respites, some we
leave alone because we think 6 placements are too many for most homes,
some families cannot handle more than one or two placements.

RESPONSE: | This language does not deviate from the current contract.
However, 1t paragraph of Section 18.6 has been modified as
follows:

The CONTRACTOR is responsible for denying placement of
children, within the limitations of the information provided at the
time of placement, who do not meet the license or the Plan of
Operation and Program Statement criteria for the FFA. If the
CONTRACTOR determines that a referred child does not meet
these criteria, the CONTRACTOR shall immediately notify the
CFT. The CONTRACTOR shall provide an explanation in writing
via_email for such denial to the County Worker and to the
OHCMD Quality Assurance Section Program Manager within
three days.

Most of the FFA's decline placement due to their current vacancy list and not
because the child does not meet the program statement. Can you please
clarify that denial based on the current vacancy list should not be notified?

RESPONSE: | Correct, a denial for lack of available beds does not require a
notification.

Please clarify which level we will be able to do in December 2017 versus the
new contract in 2019.


http://ccld.ca.gov/res/pdf/childres_rolist16.pdf
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5.

6.

QUESTION:

QUESTION:

QUESTION:

RESPONSE: | Please refer to ACL 17-11 which describes the implementation of
Phase Il rates in December 2017, which can be found at the
following link:

http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2017/17 -

11.pdf

Align the benchmark around safety with the federal benchmark, now is
99.68% free of substantiated abuse to the new federal standard 9% free of
substantiated abuse in 12 months.

RESPONSE: | We do not feel it appropriate to lower this benchmark. Child
safety is a primary goal of DCFS and we feel it is in the best
interest of children whom have been removed from their home
as a result of abuse and/or neglect to be free from additional
trauma and abuse.

Many of the outcomes measures were left intact, however, CCR
and past performance results yielded additional measures and
an increase in performance targets. We are awaiting the release
of the State’s Performance Measures, however, these may or
may not have a direct impact on the Departments performance
measures.

The increase from $50 to $85 monthly clothing allowance seems high for our
families. Having $50 monthly seems to be enough however | propose an
increase from $50 to $60.

RESPONSE: | There has been a welcoming and positive response to this
change among some providers, which was openly expressed
during the first stakeholders’ conference. Commentary indicated
caregivers regularly spend more than $85 on children in any
given month. Lastly, it was further expressed the increase is
appropriate and long overdue. The increase will remain
unchanged (See provider's comment in Question 18 under the
STRTP section below).

Clothing allowance = Re-evaluate. Increasing may provide a burden/disparity
with all children in care to include “bio” children. Children will go “home” per
permanency plan and they will not be receiving monthly clothing allowance.
Remain $50.00. Increasing the monthly clothing allowance would impact
resource families as the LOC 1 will be actually lower than the first rate
currently being provided by age. Birth Children to the resource family do not
receive a monthly clothing allowance. This creates difficulty for our resource
families when they are treating all children in their care the same. When
foster children go home, their birth families will not be able to continue
spending the monthly clothing allowance. This presents as a problem to the
birth family.


http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2017/17-11.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2017/17-11.pdf
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8.

RESPONSE.

The clothing allowance has been at $50 since the year 2000. In
2008-09, the Basic Rate for a Certified Family was $414 and
$580 at the top rate. The projected Basic rate in 12-1-2017 will
be $923 and $1235 at the top rate (LOC 3). This represents a
122% increase for the basic and a 113% increase at the top rate.

The clothing allowance of $85 will remain; this represents a 70%
increase, which is less than the total rate increases since 2008.

Language was added to the SOW to increase allowances going
forward to be consistent with the CNI increases to the FFA rate.

QUESTION: Why does there have to be a dollar amount requested for clothing? Why can’t
there just be a minimum clothing standard that a parent needs to meet by a
certain time frame following placement?

RESPONSE!:

Children often come into placement wearing all the clothing they
own. There is a standardized schedule (DCFS 2281), which
requires for the child to have a minimum of 4 outfits at initial
placement; 7 outfits within 30 days of initial placement; 10 outfits
within 60 days of initial placement; and 12 outfits within 120 days
of initial placement (an outfit includes all necessary
undergarments:  socks/pantyhose, jeans/pants/slacks/skirts;
shirts/t-shirts/blouses; dresses). This policy can be found at:

http://policy.dcfs.lacounty.gov/Default.htm#Clothing_Allowances.
htm#Monitoring.

The monthly clothing allowance will assist to ensure the minimum
clothing required for each child is met.

QUESTION: SOW pg. 22, Section 11.11
| recommend increasing clothing from $50/month to $60/month.

Rational — FPs have not had a large increase in their rates. They receive about
$30/day for the children placed with them. With the new LOC rates effective
12/1/17, they may actually have a decrease in their rates depending on their
child’s age and needs. Asking them spending an additional $35 on clothing per
month does not seem fair. The foster/resource parents will have a large
pushback related to this.

Also, it is a family. Most parents do not spend $85/month every month on
clothing for their children. Thus, there will be a large discrepancy between the
FP’s children and the foster children. Also, once the foster children with their
birth family, it sets up an unrealistic expectation whereby they may expect their
birth family to spend that amount on them monthly.

RESPONSE.

The USDA Expenditures on Children by Families report from
2015 (Revised in March 2017) indicates that the monthly
average cost for children’s clothing in a single parent household
family making less than $59,200 (with an average of $24,400)

4
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9.

10.

11.

12.

QUESTION:

QUESTION:

QUESTION:

QUESTION:

in the US overall (See Table 7. Estimated annual expenditures
on a child by single parent-families, overall in the US, 2015 on
Pg. 30) is approximately $100 per month. An RFA receiving
the basic rate of $923 for 6 children would have an additional
annual non-taxable income of $66,456. The clothing allowance
has not increased since 2000. The cited report may be found at
the following link:
https://www.cnpp.usda.gov/sites/default/files/crc2015 March20
17.pdf

Child and Family Team (CFT) — it has been our agency’s experience that our
social workers have not been invited to CFT meetings. We, as an agency,
hold our own meetings (quarterly team meetings) and CSW from DCFS only
attends about 10% of the time.

RESPONSE: | The CFT is in the process of being implemented countywide. It
is expected that CSW/DPO patrticipation in CFTs will steadily
increase, reaching a high rate of participation by 2019.

SOW 10.6, page 14. Please clarify if the County is requiring 16 hours of
training or is this optional and at the County’s request. Is the County requiring
8 hours as per the standards?

REsPONSE: | The requirement of 16 hours of training will be additional to the
standard 8 hours. The requirement will account for and ensure
any new emerging needs will be appropriately addressed
through training and implementation of new and applicable best
practices. Up to 16 hours may or may not be required by DCFS
in any given year. Training needs will be researched and
implemented by the CONTRACTOR as necessary.

Language was added to the SOW to clarify.

Recommendation: Section 18.9 page 45. Suggested language: 7 Business
days or 10 calendar days.

RESPONSE: | A CFT is required whenever there is a placement disruption to
explore resources and suitability of placement. 14 days allows
ample time for a CFT to take place and assess circumstances
surrounding placement disruption. Language will remain the
same.

For items such as 11.11 on page 22 — Clothing Allowance of $85.00. This is
not in the ILS. Our Program Statement and Plan of Operations have been
sent to CCL and approved. We will need to amend these, get approved by LA
DCFS and resubmit to CCL. Would you be open to stating the FFA should
require Families to provide appropriate and adequate clothing for each child
as opposed to dollar amount (clothing inventory)?

RESPONSE: | Same as question # 4.

5
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There has been a welcoming and positive response to this
change among some providers, which was openly expressed
during the first stakeholders’ conference. Commentary indicated
caregivers regularly spend more than $85 on children in any
given month. Lastly, it was further expressed the increase is
appropriate and long overdue. The increase will remain
unchanged. (See response to Question 18 under the STRTP
section below)

13.  QUESTION: Section 18.6 — suggest FFA informs County placement worker verbally at the
time of referral why cannot place child and County placement worker can
report to OHC.

RESPONSE.

This language does not deviate from the current contract.
However, 15t paragraph of Section 18.6 has been modified as
follows:

The CONTRACTOR is responsible for denying placement of
children, within the limitations of the information provided at the
time of placement, who do not meet the license or the Plan of
Operation and Program Statement criteria for the FFA. If the
CONTRACTOR determines that a referred child does not meet
these criteria, the CONTRACTOR shall immediately notify the
CFT. The CONTRACTOR shall provide an explanation in writing
via_email for such denial to the County Worker and to the
OHCMD Quality Assurance Section Program Manager within
three days.

14. QUESTION: How do we apply to become an FFA? If we begin application process now,
will we be eligible to be considered if we are ready by the start of the contract?

RESPONSE!

Agency must have a license and an approved Plan of Operation
and Program Statement in order to apply for a contract with LA
County.

Please refer to CCLD’s website for information on the application
process, which can be found at this link:
http://www.cdss.ca.gov/inforesources/Continuum-of-Care-
Reform/FFA

15. QUESTION: In FFA is more on the Foster Parent; is the foster parent approving/not

approving?

RESPONSE.

Question is not clear.



http://www.cdss.ca.gov/inforesources/Continuum-of-Care-Reform/FFA
http://www.cdss.ca.gov/inforesources/Continuum-of-Care-Reform/FFA
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17.

QUESTION:

QUESTION:

Good Day!

The August 3rd meeting was the first | have attended. | have a general
comment only.

Los Angeles County would do well to make a paradigm shift in its
thinking. Foster care is no longer the way it has been for years. Parents are
being asked to take on more and more; agencies have operating under
increasing demands; and finances are tighter for everybody. In addition, the
behavioral challenges of the children is on the rise. The result is, and we are
seeing it now, more difficulty that ever in recruiting and keeping quality foster
homes.

What | observed in the meeting was the County wanting to make unrealistic
demands; the kind of demands that would only be successful if there was a
surplus of foster homes. Our agency has worked with 14 counties, and Los
Angeles is by far the most difficult with which to do business. We are currently
having internal discussions about whether we will keep out LA County office
open. We have always focused on providing the best for the children. I'm not
sure we can do that in LA County, given how much time it takes to keep the
County happy. We would rather keep the children happy.

RESPONSE: | We appreciate your comment and feedback. LA County
providers will face the same challenges as other providers all
counties throughout California. The raised standards of care by
providers required by AB403 and AB1997 are applied across all
placement types.

SOW page 4 Section 2.0: AB 403 and AB 1997 were sponsored by the
California Department of Social Services (CDSS) to administer the
Continuum of Care Reform (CCR), the main goals of which are to further
improve California’s child welfare system and its outcomes by reducing the
use of congregate care placement settings, increasing the use of home-based
family care and decreasing the length of time to achieve permanency.

Feedback:

Please revise this language, as follows:

“AB 403 and AB 1997 were sponsored by the California Department of Social
Services (CDSS) to administer the Continuum of Care Reform (CCR), the
main goals of which are to further improve California’s child welfare system
and its outcomes by reducing-the-use-of congregatecareplacement
settings; increasing the use of home-based family care and decreasing the
length of time to achieve permanency.”

[Comment: Congregate care is a pejorative term and use of residential
programs in the county should be based on individual child needs.]

RESPONSE: | The FFA SOW was revised as follows:

AB 403 and AB 1997 are sponsored by the California
Department of Social Services (CDSS) to administer the

7



18.

19.

QUESTION:

QUESTION:

Continuum of Care Reform (CCR), the main goals of which are
to further improve California’s child welfare system and its
outcomes, by reducing-the-use-of congregate—careplacement
settings;—increasing the use of home-based family care, and
decreasing the length of time to achieve permanency.

SOW page 7, Section 4.0: The COUNTY has incorporated the following

program goals consistent with Assembly Bills 403 & 1997:

1. Comprehensive Initial Child Assessments.

2. Increasing the use of Home-Based Family Care and the Provision of
Services and Supports to Home-Based Family Care and wrap the
necessary services around the child to ensure placement success and
prevent replacements.

3. Reducing the use of Congregate Care Placement Settings.

4  Creating faster paths to Permanency resulting in shorter durations of
involvement in the Child Welfare and Juvenile Justice Systems.

Feedback:

Please revise this language, as follows:

“The COUNTY has incorporated the following program goals consistent with

Assembly Bills 403 & 1997:

e Comprehensive Initial Child Assessments.

e Increasing the use of Home-Based Family Care and the Provision of
Services and Supports to Home-Based Family Care and wrap the
necessary services around the child to ensure placement success and
prevent replacements.

¢ Reducing the use of Congregate Care Placement Settings.

e Creating faster paths to Permanency resulting in shorter durations of
involvement in the Child Welfare and Juvenile Justice Systems.”

[Comment: Congregate care is a pejorative term and use of residential

programs in the county should be based on individual child needs.]

RESPONSE: | Goal #3 was removed from the FFA and STRTP SOWSs.

SOW page 9, Section 8.3: The CONTRACTOR shall conduct a background
check and criminal record exemption prior to the hiring or approval of each
Resource Family applicant, all adults residing or regularly present in the home
of an applicant, and as applicable for all employees, independent contractors,
volunteer staff, or subcontractors who come into contact with children while
providing services under the Contract according to Title 22, Chapter 8.8
Foster Family Agencies, Articles 9, and Subchapter 1, Sections 88331.3 and
88331.31.

Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall conduct a background check and-criminal-record
exemption prior to the hirirg-or approval of each Resource Family applicant,
all adults residing or regularly present in the home of an applicant, and as
applicable for all employees, independent contractors, volunteer staff, or
subcontractors who come into contact with children while providing services

8



under the Contract according to Title 22, Chapter 8.8 Foster Family Agencies,
Articles 9, and Subchapter 1, Sections 88331.3 and 88331.31.”
[Comment: FFAs themselves do not do criminal record exemptions.]

RESPONSE: | The FFA SOW has been modified as follows:

CONTRACTOR shall conduct a background check and request
a_criminal record exemption prior to the approval of each
Resource Family applicant, all adults residing or regularly
present in the home of an applicant, and as applicable for all
employees, independent contractors, volunteer staff, or
subcontractors who come into contact with children while providing
services under the Contract according to Title 22, Chapter 8.8
Foster Family Agencies, Articles 9, and Subchapter 1, Sections
88331.3 and 88331.31

Second Feedback:

Please revise this language, as follows:

‘CONTRACTOR shall eonduectabackground-check-andrequesta-criminal
record-exemption-obtain a criminal record clearance prior to the approval
of each Resource Family applicant, all adults residing or regularly present in
the home of an applicant, and as applicable for all employees, independent
contractors, volunteer staff, or subcontractors who come into contact with
children while providing services under the Contract according to Title 22,
Chapter 8.8 Foster Family Agencies, Articles 9, and Subchapter 1, Sections
88331.3 and 88331.31.”

[Comment: The proposed language does not make sense as FFAs themselves
do not request criminal record exemptions. As well, the County cannot require,
nor should it ever require, an FFA to request a criminal record exemption for a
particular individual.]

SECOND As per Title 22, Chapter 8.8 Foster Family Agencies, Article 9,
respoNsE: | Subchapter 1, Section 88331.3(d) An individual shall be
required to obtain a criminal record clearance, or criminal
record exemption pursuant to Section 88331.31, prior to
approval, residency, or regular presence in the home of a
Resource Family. However, as per Title 22, Chapter 8.8 Foster
Family Agencies, Article 9, Subchapter 1, Section 88331.3(c):
(1) A foster family agency shall request that the Department
review the information specified in subsection (b)(1) and (2)
and issue a criminal record clearance, exemption, or denial for
each applicant and all adults residing or regularly present in the
home of an applicant or Resource Family;

(2) A foster family agency shall review the information
specified in subsection (b)(3) and (4); and

(3) A foster family agency shall request that the Department
conduct the checks specified in subsections (b)(5), (6), and (7).

The above is now under section 8.1.1 and it has been revised to
9




20.

QUESTION:

read as follows:

8.1.1 CONTRACTOR shall conduct a background check and
request a criminal record exemption (when applicable) prior to
the approval of each Resource Family applicant, all adults
residing or regularly present in the home of an applicant, and as
applicable for all employees, independent contractors, volunteer
staff, or subcontractors who come into contact with children while
providing services under the Contract according to Title 22,
Chapter 8.8 Foster Family Agencies, Articles 9, and Subchapter
1, Sections 88331.3 and 88331.31.

SOW page 10, Section 8.3: The CONTRACTOR shall inform OHCMD of any
criminal record exemption granted within 2 business days by submitting the
Criminal Record Exemption Notification (Exhibit A-11) along with any related
documentation.

Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall inform OHCMD of any criminal record exemption
granted within 2 business days of receipt by submitting the Criminal Record
Exemption Notification (Exhibit A-1l)-aterg-with-anyrelated-documentation.
COUNTY has discretion not to utilize a resource family home if the
prospective resource parent or _another adult subject to criminal record
clearances has received a criminal record exemption. CONTRACTOR shall
be notified of such decision within 5 days of DCFS receipt of the Criminal
Record Exemption Notification.”

[Comment: The second sentence is consistent with the language in Section
18.3 of the FFA Terms and Conditions.]

rResponse: | The language was revised to the following:

CONTRACTOR shall inform OHCMD of any criminal record
exemption granted within 2 business days of receipt by
submitting the Criminal Record Exemption Notification (Exhibit
A-ll) along with any related documentation.  No additional
language added.

Second Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall inform OHCMD of any criminal record exemption
granted within 2 business days of receipt by submitting the Criminal Record

Exemption Notification (Exhibit A-ll)-alerg-with-any-related-decumentation.

COUNTY has discretion not to utilize a resource family home if the prospective

resource parent or another adult subject to criminal record clearances has

received a criminal record exemption. CONTRACTOR shall be notified of such

decision within 5 days of DCFS receipt of the Criminal Record Exemption

Notification.”

10



21.

22.

QUESTION:

QUESTION:

SECOND
RESPONSE.

[Comment: The second sentence is consistent with the language in Section
18.3 of the FFA Terms and Conditions.]

The above section has been moved and revised as follows:

8.1.1.1

CONTRACTOR shall notify COUNTY of any approved or
denied exemption request submitted to the California
Department of Social Services (CDSS) Criminal
Background Check Bureau (CBCB). Notifications shall be
sent to CONTRACTOR’s Out-of-Home Care Management
assigned monitor CONTFRACTOR -shalHnform-OHCMDB-of
any-eriminal-record-exemption—granted within 2 business
days of receipt by submitting the Criminal Record
Exemption Notification (Exhibit A-Il) along with any related
documentation. The COUNTY has discretion not to utilize
an approved resource home that has received a criminal
record exemption. CONTRACTOR shall be notified of
such decision within 5 days of DCFS receipt of this
information. The CONTRACTOR must receive written
approval for anyone with a criminal record exemption prior
to having contact with children.

SOW page 10, Section 8.4: The Notification of Subsequent Arrest, Conviction,
Probation or Parole Notification (Exhibit A-1ll shall be given to OHCMD along
any related documentation within one working day of the time such information
becomes known to the CONTRACTOR.

Feedback:

Please revise this language, as follows:

“The Notification of Subsequent Arrest, Conviction, Probation or Parole
Notification (Exhibit A-lll shall be given to OHCMD along any related
documentation within enre two working days of the time such information
becomes known to the CONTRACTOR.”

[Comment: This revision is consistent with the language in Section 18.3 of
the FFA Terms and Conditions.]

RESPONSE: | The FFA SOW has been revised to be consistent with Section
18.3 of the FFA Terms and Conditions.

SOW page 11, Section 9.4: The COUNTY reserves the right to designate up
to 16 hours of additional training per year as determined by the COUNTY.

Feedback:
What training does this refer to and for whom?

RESPONSE: | See Question #6 - The requirement of 16 hours of training will be
additional to the standard 8 hours. The requirement will account
for and ensure any new emerging needs will be appropriately
addressed through training and implementation of new and
applicable best practices. Up to 16 hours may or may not be

11



23.

QUESTION:

required by DCFS in any given year. Training needs will be
researched and implemented by the CONTRACTOR as
necessary.

Section 9.4 was modified as follows:

The COUNTY reserves the right to designate up to 16
hours of additional training per year as determined by the
COUNTY. Up to 16 hours may or may not be required by
DCFS in any given year. Training needs will be
researched and implemented by the CONTRACTOR as
necessary.

Section 10.6 has been modified as follows:

The COUNTY reserves the right to designate up to 16
hours of training for approved Resource Families per year
as determined by the COUNTY. The 16 hours would be
in addition to the standard training requirements. Up to 16
hours may or may not be required by DCFS in any given
year. Training needs will be researched and implemented
by the CONTRACTOR as necessatry.

SOW page 12, Section 10.3: Although the additional reference check is not a
requirement for a Resource Family Approval, LA COUNTY has instituted this
requirement as a safety precaution prior to placement. No child shall be
placed with a Resource Family until the Resource Family Home has obtained
a Resource Family Approval Certificate.

Feedback:

Will the child welfare reference check be completed for County approved
resource parent applicants as well?

[Comment: We recommend that the County complete these reference
checks for all County and FFA approved resource parents to ensure the
safety of children placed in all resource family homes and to reflect the parity
that is a key component of Resource Family Approval.]

RESPONSE: | The Department is taking this comment/question under
advisement.

This section has been moved and revised as follows:

16.4 Additional-Reference—Cheeks New Resource Family
Approval (RFA) Notification Prior to
Placement

16.4.1 Although—the —additionalreference check is—not a
: F ’ ~C I i | thi
' i i —No child
shall be placed with a Resource Family until the Resource Family
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24.

| Home has obtained a Resource Family Approval Certificate. |

QUESTION: SOW page 12, Section 10.3: Prior to placement with a newly approved

Resource Family, the CONTRACTOR shall submit the Request for History of
Child Abuse/Neglect (Exhibit A-IV) and the Recertification for History of Child
Abuse/Neglect (Exhibit A-V) for every annual update of the Resource Family
Approved home to their assigned OHCMD monitor and inquire about any
Resource Family adult household member child abuse/neglect history

Feedback:

Please revise this language, as follows:

“Prior to placement with a newly approved Resource Family, the
CONTRACTOR shall submit the Request for History of Child Abuse/Neglect

(Exhlblt A V) and—the—Reeem#eaHen—te#khs{er—e#—Gth—Abﬂse#Ne%eet

home to the|r aSS|gned OHCMD monltor and |an|re about any Resource
Family adult household member child abuse/neglect history.

[Comment: Today, the child welfare history checks at recertification do not
uncover any new or meaningful information, and have reportedly added
delays to the recertification process.]

RESPONSE: | To be further discussed at the next Stakeholders Meeting. The
following are proposed changes:

10.3 Additional Reference—Checks New Resource Family
Approval (RFA) Notification Prior to
Placement

safety-precautionpriorto-placement—No child shall be placed

with a Resource Family until the Resource Family Home has
obtained a Resource Family Approval Certificate.

Prior to placement with a newly approved Resource Family, the
CONTRACTOR shall submit the New RFA Notification (Exhibit
A-1V) and the Annual RFA Update Notification (Exhibit A-V) for
every annual update of the Resource Family Approved home to

their assigned OHCMD monitor. areHnguire-aboutany-Resouree
Family adult household member child abuse/neglect history.

During the approval and annual update of the Resource Family,
the CONTRACTOR shall require prospective and current
Resource Family adults in the household to sign a release of

information form (Exhibit A-VI). te-ensure-details-of-any-and-all

prior—child——abuse — history — be — released  to the
CONTRACTOR. CONTRACTOR shall submit the release of

information form to their assigned monitor. Based on the
information provided to the assigned monitor, the COUNTY shall
make a determination on the suitability of the Resource Family’s
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25.

QUESTION:

ability to provide care and supervision of LA County
children/youth requiring out-of-home placement.

Second Feedback:
Please revise this language, as follows:

“10.3 New Resource Family Approval (RFA) Notification Prior to Placement

No child shall be placed with a Resource Family until the Resource Family
Home has obtained a Resource Family Approval Certificate.

Prior to placement with a newly approved Resource Family, the
CONTRACTOR shall submlt the New RFA Not|f|cat|on (Exh|b|t AlV) and-the

the—Rese&ree—F&ncHer—App#eaad—heme to thelr aSS|gned OHCMD monitor.

SECOND Language as written expresses the required intent.
RESPONSE: | Language will remain unchanged.

SOW page 13, Section 10.3: During the approval and-annual-update of the
Resource Family, the CONTRACTOR shall require prospective and current

Resource Family adults in the household to sign a release of information form
(Exhibit A-VI) to ensure details of any and all prior child abuse history be
released to the CONTRACTOR. Based on the information provided to the
assigned monitor, the COUNTY shall make a determination on the suitability
of the Resource Family’s ability to provide care and supervision of LA County
children/youth requiring out-of-home placement.

Feedback:

Please revise this language, as follows:

“During the approval and—anndalupdate of the Resource Family, the
CONTRACTOR shall require prospective and current Resource Family adults
in the household to sign a release of information form (Exhibit A-VI) to ensure
details of any and all prior child abuse history be released to the
CONTRACTOR. Based on the information provided to the assigned monitor,
the COUNTY shall make a determination on the suitability of the Resource
Family’s ability to provide care and supervision of LA County children/youth
requiring out-of-home placement, _and provide notification of such
determination to CONTRACTOR within 2 business days of
CONTRACTOR'’s submission of Exhibits A-IV and A-VI.”

[Comment: Today, the child welfare history checks at recertification do not
uncover any new or meaningful information, and have reportedly added
delays to the recertification process.]

RESPONSE: | To be further discussed at the next Stakeholders Meeting. The
following are proposed changes:

10.3 AdditionalReference—Checks New Resource
Family Approval (RFA) Notification
Prior to Placement

14
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placement—No child shall be placed with a
Resource Family until the Resource Family Home

has obtained a Resource Family Approval
Certificate.

Prior to placement with a newly approved
Resource Family, the CONTRACTOR shall submit
the New RFA Notification (Exhibit A-IV) and the
Annual RFA Update Notification (Exhibit A-V) for
every annual update of the Resource Family
Approved home to their assigned OHCMD monitor.

and inquire about any Resource Family adult
I hold I hild_af rogloct hi .

During the approval and annual update of the Resource Family,
the CONTRACTOR shall require prospective and current
Resource Family adults in the household to sign a release of
information form (Exhibit A-VI). to-ensure-details-of-any-and-aH
. hild I hi I I | I
CONTRACTOR. CONTRACTOR shall submit the release of
information form to their assigned monitor. Based on the
information provided to the assigned monitor, the COUNTY shall
make a determination on the suitability of the Resource Family’s
ability to provide care and supervision of LA County
children/youth requiring out-of-home placement.

Second Feedback:
Please revise this language, as follows:

During the approval and—annual—update of the Resource Family, the
CONTRACTOR shall require prospective ard-eurrent Resource Family adults

in the household to sign a release of information form (Exhibit A-VI).
CONTRACTOR shall submit the release of information form to their assigned
monitor. Based on the information provided to the assigned monitor, the
COUNTY shall make a determination on the suitability of the Resource Family’s
ability to provide care and supervision of LA County children/youth requiring
out-of-home placement.”

[Comments:

1) Today, the child welfare history checks at recertification do not uncover any
new or meaningful information, and have reportedly added delays to the
recertification process.

2) Why was the first sentence deleted from this section? Is it because the
County is not intending to complete child welfare history checks for its own
resource parents?

3) We recommend that the County complete the child welfare history checks
for all County and FFA resource parent applicants prior to approval to ensure
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the safety of children placed in all resource family homes and to reflect the
parity that is a key component of Resource Family Approval.]

SECOND Language as written expresses the required intent.
RESPONSE: Language will remain unchanged.

26. QUESTION: Section 10.3 (10.4.2 in updated SOW) This requirement should be equal
across all RFA families per the ILS therefore if it will be implemented for FFA's
it should also be implemented for county homes and relative and non relative
placements.

RESPONSE: | Thank you for your comment/suggestions. This SOW is for
Foster Family agencies and can only address matters related to
the FFA contract. Your sentiments will be relayed to the
appropriate section.

27. QUESTION: SOW page 14, Section 10.6: The COUNTY reserves the right to designate
up to 16 hours of training for approved Resource Families per year as
determined by the COUNTY

Feedback:

Please revise this language, as follows: “The COUNTY reserves the right
to designate up to 16 hours of COUNTY training for approved Resource
Families per year as determined by the COUNTY.”

RESPONSE: | The requirement of 16 hours of training will be additional to the
standard 8 hours. The requirement will account for and ensure
any new emerging needs will be appropriately addressed
through training and implementation of new and applicable best
practices. Up to 16 hours may or may not be required by DCFS
in any given year. Training needs will be researched and
implemented by the CONTRACTOR as necessary.

Section 10.6 has been modified as follows:

The COUNTY reserves the right to designate up to 16
hours of training for approved Resource Families per year
as determined by the COUNTY. The 16 hours would be
in addition to the standard training requirements. Up to 16
hours may or may not be required by DCFS in any given
year. Training needs will be researched and implemented
by the CONTRACTOR as necessary.

See the Departments response to questions #6 and #17.

28. QUESTION: SOW page 14, Section 10.6: The CONTRACTOR shall ensure a licensed
health care professional periodically reviews, corrects, or updates training for
Resource Families to administer emergency medical assistance and
injections in accordance with HS 1507.25.
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29.

30.

QUESTION:

QUESTION:

Feedback:
Please delete this language. This requirement only applies to the ISFC-
SHCN contract.

RESPONSE: | This language applies to trainings for emergency medical
attention and injections. This does not only apply to ISCF-SHCS
but to any FFA that may/can accept children with Special Health
Care needs. The language to remain as written.

Second Feedback:

Please rewrite this language, as follows:

“Prior to administering any medical assistance or injections, as authorized by
FFA Interim Licensing Standards Section 88487.16(c), a Resource Family and
designated substitute caregiver shall obtain training from a health professional
within his or her scope of practice.”

[Comment: We are recommending that this section be modified to conform
with the requirements in FFA Interim Licensing Standards Section 88487.16(c),
which is reflected in our recommended revised language above.]

SECOND The section has been moved and revised as follows:

RESPONSE:

16.7.2 CONTRACTOR shall ensure a licensed health care
professional periodically reviews, corrects, or updates
training for Resource Families to administer emergency
medical assistance and injections in accordance with HSC
1507.25 and Title 22, Chapter 8.8 Foster Family Agencies,
Article 9, Subchapter 1, Section 88487.16.

10.6 (10.7.2 in updated SOW) FFA's are already doing this in a case by case
when accepting a minor with an emergency condition. This can be
implemented by stating “on a case by case or when applicable”. FFA do not
have the budget to hire a licensed healthcare professional

RESPONSE: | FFAs Licensed by CCLD to approve Specialized Resource
Family Homes must meet this requirement as per HSC 1507.25
and Title 22, Chapter 8.8 Foster Family Agencies, Article 9,
Subchapter 1, Section 88487.16.

SOW page 15, Section 10.9: The CONTRACTOR shall notify COUNTY of
any and all updates and/or changes to the agency, vacancy information and
placement homes, including when the Resource Family Home is certified or
decertified. The CONTRACTOR shall report these updates/changes using
the Foster Care Search System (FCSS). Notification of a Resource Family
Approval Certification shall occur prior to placement. Notification of a
Resource Family Approval decertification shall occur within 72 hours following
the date of decertification and shall include the name of the resource
parent(s), date of birth, social security number and reason for decertification.
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31.

32.

QUESTION:

QUESTION:

Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall notify COUNTY of any and all updates and/or
changes to the agency, vacancy information and placement homes, including
when the Resource Family Home is eertified approved or decertified has
its _approval rescinded. The CONTRACTOR shall report these
updates/changes using the Foster Care Search System (FCSS). Notification
of a Resource Family Approval Certification shall occur prior to placement.
Notification of a Rescission of Resource Family Approval decertification
shall occur within 72 hours following the date of decertification rescission
and shall include the name of the resource parent(s), date of birth, social
security number and reason for decertification rescission.’

RESPONSE: | The language has been revised to reflect the requested
changes.

SOW page 17, Section 11.0: The CONTRACTOR shall document an
inspection of each Resource Family Home for compliance with applicable
Title 22 requirements at least every three months or per the timelines and
provisions of the approved Plan of Operation and Program Statement, if less
than three months

Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall document an inspection of each Resource Family
Home for compliance with applicable Title 22 requirements at least every
three months or per the timelines and provisions of the approved Plan of
Operation and Program Statement;-Htess-than-three-months.”

[Comment: If the Plan of Operation/Program Statement has been approved,
the deleted language is not necessary.]

Response: | The FFA SOW was revised as follows:

CONTRACTOR shall document an inspection of each
Resource Family Home for compliance with applicable
Title 22 requirements no less than once every three
months.

SOW page 17, Section 11.1.1: CONTRACTOR shall explore ways for
Resource Families to develop cultural humility and help identify, promote and
engage in supportive, culturally appropriate, child-centered practices that
respect Native American history, culture, retention of tribal membership and
connection to the tribal community and traditions for children.

Feedback:

Please revise this language, as follows:

“If applicable, CONTRACTOR shall explore ways for Resource Families to
develop cultural humility and help identify, promote and engage in supportive,
culturally appropriate, child-centered practices that respect Native American
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33.

QUESTION:

history, culture, retention of tribal membership and connection to the tribal
community and traditions for children.”

RESPONSE: | The FFA SOW language was changed as follows:

CONTRACTOR, whenever serving Indian children, as
defined in subdivisions (a) and (b) of WIC Section 224.1

SOW page 18, Section 11.2: The CONTRACTOR’s administrative staff
and/or the FFA social worker shall conduct at a minimum two random
unannounced visits per month to the Resource Family home and ensure
documentation of all visits is maintained.

Feedback:
Please delete this language.

Reqular visits to certified foster homes should not be required to be
unannounced; rather, unannounced visits should only be used if indicated.
Not only are unannounced visits intrusive in the context of family settings, but
families are often not home at the time of the visit, and a social worker may
therefore travel to the family’s home only to discover that the family is not
even there to be visited.

More importantly, the need for random visits should be dictated by the
circumstances of the home, based on the judgment of the FFA. In this regard,
the County should consider that FFAs will exercise this judgment based not
only on their general desire and obligation to ensure that children are being
properly cared for, but also to meet their obligation to be in compliance with
the Title 22 regulations/FFA Interim Licensing Standards, as well as to
minimize their financial liability.

We would recommend revised alternative lanquage which would require that
FFA social workers, in addition to their currently mandated visits, would
conduct random unannounced visits, as needed.

RESPONSE: | The FFA SOW language was changed as follows:

CONTRACTOR’s administrative staff and/or the FFA
social worker shall conduct random unannounced visits to
the Resource Family home as needed to ensure child
safety, however, an unannounced visit shall occur no less
than once per month.

Second Feedback:

Please revise this language, as follows:

‘CONTRACTOR’s administrative staff and/or the FFA social worker shall
conduct random unannounced visits to the Resource Family home as needed
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34.

35.

QUESTION:

QUESTION:

SECOND This section was moved and revised as follows:
RESPONSE:

to ensure child safety—howeveran-dnannounced-visit shalleccurno-less
[Comments:

1) Adding that additional proviso totally undercuts the prior modification of
requiring unannounced visits as needed.

2) How can the County justify requiring unannounced visits for FFA
resource family homes unless the County is planning to make required
unannounced visits for_its own relative caregiver and other resource
family homes?

3) Most importantly, the need for random visits should be dictated by the
circumstances of the home, based on the judgment of the FFA.

4) Not only is there no need to change the current contract language (although
we are willing to now add unannounced visits, as needed), but this is clearly
not a part of CCR, which DCFS has made clear is the basis for these contract
changes.

5) See also the initial comments that we made previously.]

17.2.3 CONTRACTOR’s administrative staff and/or the FFA
social worker shall conduct random unannounced visits
to the Resource Family home as needed to ensure child
safety, however, an unannounced visit shall occur not
less than once quarterly (every three months) ence—per
moenth. CONTRACTOR shall ensure that the FFA social
worker visits with the child(ren) shall not occur at the
CONTRACTOR'’S offices more than once every three
months and documentation of all visits are maintained.

SOW page 18, Section 11.2: The FFA social worker visits with the child(ren)
shall not occur at the CONTRACTOR'’S offices

Feedback:
Please delete this language.

RESPONSE: | The FFA SOW language was changed as follows:

CONTRACTOR shall ensure that the FFA social worker
visits with the child(ren) shall not occur at the
CONTRACTOR’S offices more than once every three
months and documentation of all visits are maintained.

11.2 (11.2.3 in updated SOW). There is no data on safety provided that will
justify to not allow visitations at the office. Please consider deleting this
language as FFA's conduct frequent visits with children to ensure their safety
and well-being.
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36.

37.

38.

QUESTION:

QUESTION:

QUESTION:

response: | Children should be seen and monitored mainly in their home
environment. Language as written expresses the required
intent. Language will remain unchanged.

11.2 (11.2.3 in updated SOW) Most FFA's are already implementing
unannounced visits per best practices on a case by case, please consider
including on case by case and for best practices in the contract language

response: | This section was moved and revised as follows:

17.2.3 CONTRACTOR'’s administrative staff and/or the FFA
social worker shall conduct random unannounced visits to
the Resource Family home as needed to ensure child
safety, however, an unannounced visit shall occur not
less than once quarterly (every three months) ence—per
menth. CONTRACTOR shall ensure that the FFA social
worker visits with the child(ren) shall not occur at the
CONTRACTOR'’S offices more than once every three
months and documentation of all visits are maintained.

SOW page 18, Section 11.2: Visits made with the Resource Family and/or
the child(ren) who attend trainings, meetings, or other business-related
meetings are not to be considered as a visit with the child(ren) or Resource
Family.

Feedback:
Please confirm that visits before or after trainings, meetings, or other
business-related meetings would be acceptable.

RESPONSE: | The FFA SOW was revised as follows:

Visits made with the Resource Family and/or the child(ren) who
attend trainings, meetings, or other business-related meetings
are not to be considered as a visit with the child(ren) or Resource
Family. Visits that occur prior or after such aforementioned
meetings are acceptable as long as all other visitation criteria is
met. Such visits shall not occur more than once every three
months and documentation of all visits are maintained.

An office visit or a visit before or after a training, meeting, or other
business-related meeting shall not occur within the same three
month period.

SOW page 21, Section 11.8: The CONTRACTOR shall ensure that a child's
cash resources are not taken in the form of fines unless the following
requirements are met: (1) All fines levied shall be recorded and explained in
the child's file, including the amount of the fine and the reason for the fine; (2)
Such fines shall be maintained in an account separate from the personal or
business accounts of the licensee or facility; (3) Records shall be maintained
accounting for any interest earned and expenditures from the account. (4) All
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39.

QUESTION:

fines collected shall be used for the benefit of the individual child or all children
in placement; and (5) The circumstances under which fines are to be imposed
shall be specified in writing.

Resource Families may apply monetary consequences but not in conflict with
the child’s personal rights as indicated in Chapter 8.8 Foster Family Agencies,
Article 9, and Subchapter 1, Section 88487.8. Independent Living Program
(ILP) incentive money is considered "income" to the child and shall not be
withheld from the child by the CONTRACTOR or Resource Parents.

Portions of a child’s allowance may be withheld through a fining system that
has been previously approved by the licensing agency’s Plan of Operation
and Program Statement. Such records shall be made available upon request.
When the child leaves the facility, monies accumulated in the child’s account
must be released to the child as the child’s property.

Feedback:

Please re-order the first three paragraphs of Section 11.8, as follows:
“‘Resource Families may apply monetary consequences so long as they are
not in conflict with the child’s personal rights as indicated in Chapter 8.8
Foster Family Agencies, Article 9, and Subchapter 1, Section 88487.8.
Independent Living Program (ILP) incentive money is considered "income" to
the child and shall not be withheld from the child by the CONTRACTOR or
Resource Parents.

Portions of a child’s allowance may be withheld through a fining system that
has been previously approved by the CONTRACTOR'’s Plan of Operation and
Program Statement. The CONTRACTOR shall ensure that a child's cash
resources are not taken in the form of fines unless the following requirements
are met: (1) all fines levied shall be recorded and explained in the child's file,
including the amount of the fine and the reason for the fine; (2) such fines
shall be maintained in an account separate from the personal or business
accounts of the CONTRACTOR,; (3) records shall be maintained accounting
for any interest earned and expenditures from the account; (4) all fines
collected shall be used for the benefit of the individual child or all children in
placement; and (5) the circumstances under which fines are to be imposed
shall be specified in writing and made available upon request.

When the child leaves the facility, monies accumulated in the child’s account
must be released to the child as the child’s property.”

[Comment: The recommended re-ordering of the section makes the
requirements clearer.]

RESPONSE: | The paragraphs were reordered as recommended.

SOW page 22, Section 11.10: The CONTRACTOR shall ensure Resource
Families use the most current age-appropriate nutritional and physical activity
guidelines as recommended by the Centers for Disease Control, Division of
Nutrition, Physical Activity, Obesity at https://www.cdc.gov/nccdphp/dnpao/
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40.

and the American Academy of Pediatrics at
https://www.healthychildren.org/English/Pages/default.aspx. CONTRACTOR
shall include monitoring processes to ensure compliance with these
guidelines.

Feedback:

Please delete this language.

[Comment: Many of the referenced guidelines are unreasonable (e.g.,
offering seafood two times per week, ensuring desserts contain less than 200
calories and packaged snacks contain less than 200 mg of sodium).]

RESPONSE: | These are published guidelines from Centers for Disease Control
and the American Academy of Pediatrics. This language will
remain the same, as it was added to the current contracts though
an amendment as a result of a Board Motion.

Second Feedback:
We continue to recommend the deletion of this language.

[Comments:

1) Please share the BOS motion and Board report that allegedly resulted in this
requirement.

2) How can the County justify requiring adherence to these nutritional and

physical activity quidelines for FFA resource families unless the County

is planning to require adherence to these same quidelines by its own

relative careqivers and other resource families?

3) Many of the referenced guidelines are unreasonable (e.g., offering seafood
two times per week, ensuring desserts contain less than 200 calories and

packaged snhacks contain less than 200 mg of sodium).]

SECOND The Board Policy reads as follows:
RESPONSE:
“All County child care, group home and foster family agency
contracts and other contracts, services or programs provided to
children shall include language to ensure that all Departments,
contractors, caregivers and community partners use the most
current age-appropriate nutritional and physical activity
guidelines recommendation by the Centers for Disease Control
and Prevention (noting special needs for pregnant and
breastfeeding women) and the American Academy of Pediatrics,
and shall include contract monitoring processes to ensure
compliance with these guidelines.”

Provided is the link to the Board Policy on Child Wellness:

https://library.municode.com/ca/la county -
bos/codes/board policy?nodeld=CH3ADGEGO 3.116LOANC
OCHWEPO

QUESTION: 11.10(11.9.2 in updated SOW). There is no data provided to FFA's by DCFS

that will justify the use of these guidelines or that their current diets are
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detrimental to the children and youth's wellbeing. In fact, it is well noted that
during placement in out of home care, foster parents for the most part provide
a healthier diet than when these children were at their home.

RESPONSE: | This is a Board policy which we do not have the discretion to
alter. Please see response to question #39.

41. QUESTION: SOW page 22, Section 11.11: The CONTRACTOR shall monitor to verify that
Resource Families provide a regular monthly clothing allocation starting not
more than 30 days following the date of placement in the amount of at least
$85 to be spent on clothing. Donated clothing may supplement but not replace
the $85.

Feedback:

Please revise this language, as follows:

“The CONTRACTOR shall monitor to verify that Resource Families provide a
regular monthly clothing allocation starting not more than 30 days following
the date of placement in the amount of at least $8550 to be spent on clothing.
Donated clothing may supplement but not replace the $8550.”

[Comment: Our agencies feel that $50 is currently a sufficient amount of
money.]

RESPONSE: | There has been a welcoming and positive response to this
change among some providers, which was openly expressed
during the first stakeholders’ conference. Commentary indicated
caregivers regularly spend more than $85 on children in any
given month. Lastly, it was further expressed the increase is
appropriate and long overdue. The increase will remain
unchanged. (See response to Question 18 under the STRTP
section below).

Second Feedback:

Clothing Allowance

Please revise this language, as follows:

“The CONTRACTOR shall monitor to verify that Resource Families provide a
regular monthly clothing allocation starting not more than 30 days following the
date of placement in the amount of at least $8560 to be spent on clothing.
Donated clothing may supplement but not replace the $8560.”

[Comments:

1) A 70% increase in the clothing allocation amount from the current contract
amount is excessive. While ACHSA agrees with the County that the clothing
allocation amount should be increased, at the August 3 stakeholder meeting
DCES representatives failed to provide any justification or methodology for the
specific amount of the proposed increase, although they asked providers to
justify an allocation amount lower than that being proposed.

2) While the clothing allocation has been $50 since 2008, according to the
Consumer Price Index Inflation Calculator, which takes into account the price
of goods and services purchased for consumption, if someone purchased
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something for $50 in January 2008, it would only cost $58.02 today (June
2017) to purchase that same item. Thus, DCFS’ proposed increase to the
clothing allocation amount is clearly excessive, and in fact, ACHSA’s proposed
allocation amount also exceeds any necessary increase that takes into
account inflation.

3) The increase would have a significant negative impact on resource parents.
Foster/resource parents today are only reimbursed around $30 per day,
depending on the age and needs of the child served. Following
implementation of the Level of Care protocol, some resource parents will now
even be reimbursed at a lesser rate, especially resource parents caring for
older youth. Asking resource parents to spend an additional $35 on clothing
each month is simply not fair or reasonable.

4) How can the County justify requiring an $85 monthly clothing
allocation for children placed in FFA resource family homes unless the
County is planning to require this same monthly clothing allocation
amount for its own relative caregiver and other resource family homes?
5) The proposed clothing allocation amount creates unrealistic expectations as
it is highly unlikely that children will receive a clothing allocation of the
proposed amount when they return home. Additionally, the proposed
allocation amounts can create inequities and conflicts within families when
other children in the home who are not L.A. County foster children do not
receive the same clothing allocation.

6) While a few group homes supported the proposed monthly clothing
allocation increase at the STRTP stakeholder meeting, no FFAs expressed
support for the increase at the FFA stakeholder meeting.]

SECOND The clothing allowance has been at $50 since the year 2000.
response:| In 2008-09, the Basic Rate for a Certified Family was $414
and $580 at the top rate. The projected Basic rate in 12-1-
2017 will be $923 and $1235 at the top rate (LOC 3). This
represents a 122% increase for the basic and a 113%
increase at the top rate.

The clothing allowance of $85 will remain; this represents a 70%
increase, which is less than the total FFA rates increases since
2008.

Language was added to the SOW to increase allowances going
forward to be consistent with the CNI increases to the FFA rate(s).

Further, the USDA Expenditures on Children by Families report
from 2015 (Revised in March 2017) indicates that the monthly
average cost for children’s clothing in a single parent household
family making less than $59,200 (with an average of $24,400) in
the US overall (See Table 7. Estimated annual expenditures on a
child by single parent-families, overall in the US, 2015 on Pg. 30)
is approximately $100 per month. An RFA receiving the basic
rate of $923 for 6 children would have an additional annual non-
taxable income of $66,456 for (the purposes of comparison to this
report). The clothing allowance has not increased since 2000.
The cited report may be found at the following link:
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42.

QUESTION:

https://www.cnpp.usda.gov/sites/default/files/crc2015 March201
7.pdf

SOW page 26, Section 11.17.1: The CONTRACTOR shall readmit any child
after discharge from a medical or psychiatric hospitalization. Exceptions to
this rule are if: (1) the CONTRACTOR in consultation with the CFT mutually
agree that the child's readmission jeopardizes the health and safety of that
child or others in the facility; or (2) a mutual treatment decision is reached
with the CFT not to return the child to the facility. The CONTRACTOR shall
immediately notify the child's County Worker of the decision not to readmit.

Feedback:
Please revise this language, as follows:
“The CONTRACTOR shall readmit any child after discharge from a medical

or psychiatric hospitalization—Exeeptions—to—this—rule—are—H—(1)the
CONTRACTOR in consultation with the CFT mutually agree that unless

the child's readmission jeopardizes the health and safety of that child or
others in the faeHity;: home or 2} a mutual treatment decision is reached with
the CFT not to return the child to the facility. The CONTRACTOR shall
immediately notify the child's County Worker of the decision not to readmit.”
[Comments: 1) If there is an emergency situation, the placed child and/or
others in the home should not have to wait for a CFT meeting. 2) Although
at the stakeholder meeting there was discussion in regards to consulting with
the CFT, the CFT will only be considering the needs of the individual child, as
opposed to the needs of all children in the home.]

RESPONSE: | The CFT includes provider and caregiver’s input for the safe
return of child to placement, including input regarding the needs
of all children in the home. Language will remain the same.

Second Feedback:
We continue to recommend revision of this language as reflected in the
left column.

[Comments:
1) At the August 3™ stakeholder meeting, DCFS representatives agreed that

emergency situations that threaten the health and safety of the child or others
in the facility should be handled in the same manner as emergency
replacements of children, consistent with SOW Section 20.11 (formerly 18.8),
which clearly states that authorization from the County is not required for
replacement of children in emergency situations.

2) ACHSA'’s recommended language aligns with Section 20.11, although using
the exact same language from that section here does not make sense.

3) If there is a health or safety concern, the placed child and/or others in the
home should not have to wait for a CFT determination.

4) The exception, as currently written, makes no sense given how quickly
psychiatric hospital discharges often occur, sometimes within a matter of hours.
This short discharge timeframe would not allow time for consultation with the
CFT to make a health and safety determination for the child.]
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43.

QUESTION:

SECOND Best practice requires the County and the provider to be engaged
response: | in the Child’s hospitalization from intake to discharge. A plan of

discharge is made collaboratively.
The section has been moved and revised as follows:

18.11 Readmission of a Child after a medical or psychiatric
hospitalization

CONTRACTOR shall readmit any child after discharge from a
medical or psychiatric hospitalization. Exceptions to this rule are
if: (1) the CONTRACTOR in consultation with the CFT mutually
agree that the child's readmission jeopardizes the health and
safety of that child or others in the facility; or (2) a mutual treatment
decision is reached with the CFT not to return the child to the
facility. CONTRACTOR shall immediately notify the child's County
Worker of the decision not to readmit. For emergency replacement
procedures CONTRACTOR shall follow procedures as described
in Section 15.2.2 of this SOW.

SOW page 29, Section 11.21.2: The CONTRACTOR shall educate and assist
the Resource Family and children/youth regarding Psychotropic Medication
use and document any pertinent observations of symptoms etc. for the
completion and submission of court forms JV 218 and JV 219.
CONTRACTOR shall ensure the forms are submitted as instructed in order to
ensure timely receipt for the child’s hearing as instructed at
http://policy.dcfs.lacounty.gov/Default.ntm#Psychotropic_Meds.htm?Highligh
t=psychotropic.

Feedback:
Please delete the second sentence of this section as completion of the
JV 218 and JV 219 forms are optional, not mandatory.

RESPONSE: | The FFA SOW was revised as follows:

CONTRACTOR shall educate and assist the Resource Family
and children/youth regarding Psychotropic Medication use and
document any pertinent observations of symptoms etc. for the
completion and submission of court forms JV 218 and JV 219.
The JV 218 form is optional, however, the CONTRACTOR shall
ensure the JV 219 form is submitted as instructed in order to
ensure timely receipt for the child’s hearing as instructed at:
http://policy.dcfs.lacounty.gov/Default.ntm#Psychotropic_Meds.htm?Hi
ghlight=psychotropic.

Second Feedback:
We continue to recommend deletion of the second sentence of this
section.

[Comments:
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44.

QUESTION:

1) We are okay with the proposed language which requires the FFA to educate
and assist the resource family and children/youth regarding psychotropic
medication use and document any pertinent observations of symptoms for the
completion and submission of the JV-218 and JV-219 forms.

2) At the same time, the JV-219, in addition to the JV-218, is an optional form.
(See the JV-217-INFO Guide to Psychotropic Medication Forms.) The
resource parent should therefore not be required to complete the JV-219.

3) How can the County justify requiring FFA resource parents to submit
the JV-219 form unless the County is planning to require that its own
relative caregivers and other resource parents submit this form?

4) The JV-219 asks a number of complicated questions which would be difficult
for many resource parents to answer. For example, a resource parent may not
be familiar with the difference between cognitive behavioral therapy and
individual talk therapy, or the school related issues that may be specifically
related to psychotropic medication use.

5) If the JV-219 is required to be completed by all resource families, completion
of the form would likely require assistance from the FFA, which would create
an administrative burden. 6) The JV-219 is not available in Spanish, which can
be a barrier to completion for some resource parents.]

SECOND Language as written expresses the required intent.
RESPONSE® Language will remain unchanged.

SOW page 29, Section 11.21.3: At the time of a child’s replacement, the
CONTRACTOR shall give any medications and court authorizations for the
administration of psychotropic drugs to the County Worker. If the
medications and court authorizations are not available at the time of
replacement outside the agency, CONTRACTOR shall send them to the
County Worker within 24 hours of the replacement.

Feedback:

Please revise this language, as follows:

‘At the time of a child’s replacement, the CONTRACTOR shall give any
medications and court authorizations for the administration of psychotropic
drugs to the County Worker upon reguest, or the next identified caregiver

if present at dlscharqe H%heumedwaﬂen&an&em*ﬂ—a&ﬁhenzaﬂenmnet

RESPONSE: | The FFA SOW was revised as follows:

At the time of a child’s replacement, the CONTRACTOR shall
give any medications and court authorizations, including
psychotropic medications to the County Worker. If the
medications and court authorizations are not available at the
time of replacement (outside the current agency),
CONTRACTOR shall arrange for the transfer of medication
within 24 hours to the child’s new placement. CONTRACTOR
shall develop an acknowledgement of receipt form to record the
type of medication being transferred, the amount of medication,
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45. QUESTION:

and the receiving party and transferring party’s information,
which shall minimally include, name, title, address, telephone
number, date and signatures.

Second Feedback:

Please revise this language, as follows:

“At the time of a child’s replacement, the CONTRACTOR shall give any
medications, prescriptions, and court authorizations, along with a County
approved discharge form ireluding—psychotropic—medications to the
County Worker who is present at discharge.-H-the-medicationsand-court

[Comments:

1) The County is attempting to place the entire burden on the provider when it
should be the County’s responsibility to arrange for the transfer of medications
upon the child’s discharge.

2) The County always knows where the medications are, but the FFA will not

always know where the child is next placed, especially following unplanned

discharges.
3) The proposed language goes beyond the scope of CCR.]

SECOND Language as written expresses the required intent. Language
response: | will remain unchanged.

SOW page 31, Section 11.24.1: The CONTRACTOR shall comply with WIC
Section 6501.1(d) (1), (d)(4), and (g)(8)(B), which can be found at
http://leginfo.legislature.ca.gov/faces/codes displaySection.xhtml?lawCode=
WIC&sectionNum=16501.1.

Feedback:
Please delete this language as the referenced WIC sections do not have
to do with the responsibilities of the caregiver or provider agency.

RESPONSE: The County partially agrees. The FFA SOW was revised as
follows:

CONTRACTOR shall comply with WIC Section 6501.1(d)(4),
and (g)(8)(B), which can be found at:
http://leginfo.legislature.ca.qov/faces/codes _displaySection.xhtml|?
lawCode=WIC&sectionNum=16501.1.

Second Feedback:
We continue to recommend deletion of this language.
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46.

QUESTION:

[Comment: We believe the County meant to reference WIC Section 16501.1
related to the determination of school of origin.

The referenced WIC sections (see below) do not have to do with the
responsibilities of the caregiver or provider agency, but rather with the
responsibilities of the placement agency and local educational agency.

WIC Section 16501.1(d)(4)

In addition to the requirements of paragraphs (1) to (3), inclusive, and taking
into account other statutory considerations regarding placement, the selection
of the most appropriate home that will meet the child’s special needs and best
interests shall also promote educational stability by taking into consideration
proximity to the child’s school of origin, and school attendance area, the
number of school transfers the child has previously experienced, and the child’s
school matriculation schedule, in addition to other indicators of educational
stability that the Legislature hereby encourages the State Department of Social
Services and the State Department of Education to develop.

WIC Section 16501.1(9)(8)(b)

An assurance that the placement agency has coordinated with the person
holding the right to make educational decisions for the child and appropriate
local educational agencies to ensure that the child remains in the school in
which the child is enrolled at the time of placement or, if remaining in that school
is not in the best interests of the child, assurances by the placement agency
and the local educational agency to provide immediate and appropriate
enrollment in a new school and to provide all of the child’s educational records
to the new school.

SECOND Section was moved and revised as follows:
RESPONSE:
— | CONTRACTOR shall ensure that Resource Parents collaborate
with the County Worker to ensure stable school placements in
accordance with WIC Section 16501.1(d)(4), and (g)(8)(B), which
can be found at:
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtm
[?lawCode=WIC&sectionNum=16501.1. CONTRACTOR shall
also ensure that Resource Parents collaborate with the County
Worker and the pertinent educational institution in accordance
with Education Code Section 48850(a) and (b), which can be
found at:
http://leginfo.legislature.ca.gov/faces/codes _displaySection.xhtm
[?sectionNum=48850.&lawCode=EDC.

SOW page 31, Section 11.24.2: The CONTRACTOR in collaboration with the
CFT shall make every effort to maintain children in their school of origin (SOO)
until court jurisdiction terminates

Feedback:

Please revise this language, as follows: “The CONTRACTOR in

collaboration with the CFT shall make every effort to maintain children in their
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47.

QUESTION:

school of origin (SOO) untH-courtjurisdictionterminates if it is in the best

interest of the child.”

RESPONSE: | The FFA SOW was revised as follows:

The CONTRACTOR in collaboration with the CFT shall make
every effort to maintain children in their school of origin, if in the
best interest of the child as determined by the child’s education
rights holder until court jurisdiction terminates. If court
jurisdiction ends during an academic year and the child is in K —
8! grade, the right to remain in their school of origin lasts through
the end of that academic year.

SOW page 32, Section 11.24.3: Contractor shall ensure Resource Parents
enroll children in school immediately in accordance with EDC Section
48853.5(e)(8)(B), which can be found at,
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNu
m=48853.5.&lawCode=EDC.

Feedback:
Please revise this language, as follows:
Contractor shaII ensure Resource Parents enroll children in school

nd at
LAY} AT

+GH—NHH4—48853%—&-|6.WGGG—G—EDGWIthIn 3 school days of placement ”
[Comments: 1) The revised language is consistent with the proposed
performance measures language. 2) Education Code Section
48853.5(e)(8)(B) relates to the enroliment responsibilities of the new school,
not the caregiver or provider agency.]

RESPONSE: | This Education Code states the child’s rights to immediate school

enrollment. Any deviation from this language would be in violation
of the code and the child’s rights.

Second Feedback:
We continue to recommend revision of this language.

[Comments:

1) While we agree the Education Code talks about a child’s right to immediate
school enrollment, it is in relation to the responsibilities of the school district,
and not the caregiver or provider agency.

2) Education Code Section 48853.5(f)(8)(B) (see below) relates to the
enrollment responsibilities of the new school, not the caregiver or provider
agency. [As Education Code Section 48853.5(e)(8)(B) does not exist, we
believe the County meant to reference Education Code 48853.5(f)(8)(B).]

3) Education Code Section 48853.5(f)(8)(B)

The new school shall immediately enroll the foster child even if the foster child
has outstanding fees, fines, textbooks, or other items or moneys due to the
school last attended or is unable to produce clothing or records normally
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required for enrollment, such as previous academic records, medical records,
including, but not limited to, records or other proof of immunization history
pursuant to Chapter 1 (commencing with Section 120325) of Part 2 of Division
105 of the Health and Safety Code, proof of residency, other documentation,
or school uniforms.

4) On the first day of placement, the FFA regularly needs time to address a
child’s other immediate needs besides school enroliment, such as medical
care. As well, the FFA regularly needs time to request and collect school
records, and work with the education rights holder to make a best interest
determination as to whether the child should remain in his or her school of
origin.

5) Immediately enrolling children into school at the time of placement can often
be contrary to trauma informed care. Allowing three school days for
enrollment accommodates those children who need time to gradually
transition into their new family environment prior to facing the academic and
social rigors and expectations of a new school setting.

6) Decisions regarding school enrollment that are not made in a thoughtful
manner could actually result in increased educational instability for children if
they are forced into an inappropriate school setting which necessitates their
transfer to another school setting later.

7) Our proposed revised language is consistent with the well-being
performance measure language in the current FFA Statement of Work.

8) At the August 3" stakeholder meeting, DCFS representatives noted that the
Board of Supervisors Child Welfare Deputies had recently expressed
concerns regarding monitoring findings related to school enroliment. ACHSA
pointed out however, and DCFS acknowledged, that the Deputies were
concerned that providers had not met the current requirement to enroll children
within three school days, which is a different requirement than what is being
proposed.

9) At the August 3 stakeholder meeting, DCFS representatives suggested
changing the term “enroll” to “register.” This revision does not make a material
difference in the requirement and does not address our concerns related to
the immediacy of the proposed timeline.]

SECOND The section was moved and revised as follows:
RESPONSE:
15.3.3 mmediate—Enreliment Registration of
Children in School

CONTRACTOR shall ensure Resource Parents actively work
with the pertinent school to immediately register and enroll
children in school in accordance with EDC Section
4885